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) ����  �
	� .�

References �	����

1.1. All Customers must complete an Account Opening Form, Specimen 
Signature Card and any other documents required by the Bank for the 
opening of a particular Account with the Bank. 
1.2. The Customer should operate the Account(s) in good faith and warrant 
that all  information given to the Bank are true and accurate and immediately 
advise the Bank of any facts or circumstances which may render any earlier 
information provided by it to the Bank inaccurate or incorrect.    
1.3. All the provisions set out in the Account Opening Application Form shall 
be complementary to the provisions of all other agreements between the 
Bank and the Customer and shall be read as such.
1.4. For the avoidance of doubt, reference to “Customer” or “Customers” shall 
include all parties to a joint Account and all liabilities in respect of joint 
Accounts shall be joint and several.
1.5. The Bank’s documents shall be considered to be conclusively binding on 
the Customer. Any errors on any statement or Bank documents shall be 
advised to the Bank by the/Customer within 15 days of receipt thereof or 
from the date of transaction alert such as SMS, Email or any other means of 
communication.
1.6. The Bank reserves the right to refuse any deposit, to decline to open an 
Account and/or close an Account at any time. A deposit made to an account 
may be subject to clearing. 
1.7. The Customer shall advise the currency/currencies (approved by the 
Bank) in which the Account is to be maintained and any deposits in 
currencies other than the designed currency/currencies of the Account shall 
be converted into the currency of the designated Account unless otherwise 
instructed.
1.8. The Bank will not be liable for any expenses, loss, damage or delay 
resulting from events outside of the Bank’s control.
1.9. Accounts maintained for minors shall be operated by a parent (Father or 
‘chosen’ guardian) or legally appointed guardian until the minor attains the 
age of 18. All outstanding balance, deposits in any minor’s Account shall be 
deemed to be those of the minor and shall not vest in the assets of his/her 
parent or legal guardian. 
1.10. The Bank must be informed in writing on the death, incapacity, 
dissolution, insolvency or bankruptcy of the Customer and the Bank shall not 
be held liable for any expense, damage or loss which may arise from any 
dealings on the Account prior to written notice having been received by the 
Bank. Upon receiving the required notice, the Bank shall suspend operation 
of the Account until such time as it is satisfied that a duly appointed 
successor or court appointed officer has been legally empowered to deal 
with the Account or that the heirs to the deceased of an account have 
established their rights in accordance with the Laws of Oman and are 
entitled to receive the property of the deceased Account holder.

This document lays out the Terms and Conditions which shall be applica-
ble to all the accounts which are existing or may be opened anytime in 
future with bank muscat. The words Customer refer to the person(s) who 
open the account and shall include both singular and plural. The Bank 
refers to Bank Muscat.
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1.11. The Bank reserves its right to combine multiple accounts, set-off, 
consolidate or transfer any sums from the Customer’s Account(s), without 
prior notice and consent, in respect of any amount due to the Bank or 
towards any actual or contingent or any dues to the Bank from any 
outstanding including loans if any taken from the Bank. 
1.12. The Bank reserves its right to charge the Customer for any Bank charges 
incurred in the normal course of business or due to the Customer’s failure to 
maintain the minimum balances in the Account(s); and that any such 
charges may be deducted from the Customer’s Account(s). The Bank 
reserves its right to amend such charges from time to time as it considers 
reasonable.
1.13. The Bank will levy an Account service charge as per the service charge 
schedule subject to variation from time to time. The Bank shall deduct such 
charge from the Customer’s account. 
1.14. If the Account does not witness any Customer initiated transactions for 
12 consecutive months or for any other duration deemed fit by the Bank, the 
Account shall be automatically classified as a “dormant account”. The account 
holder shall be able to operate the Account only after visiting the Bank and 
providing the documentation and information required by the Bank.Suitable 
notifications will be sent to customers to revive their accounts. A further 
period of 6 months after dormancy will be allowed to customers to revive the 
accounts, failing which the Bank reserves it right to initiate necessary 
measures including closure of accounts. 
1.15. Customers agree to indemnify the Bank and will not hold the Bank 
responsible in respect of all and any legal costs’, damages, charges or 
expenses incurred or arising from the operation of any account for or on 
behalf of a Customer and such charges shall be deducted from the 
Customer’s account.
1.16. The Customer hereby undertakes that it will promptly (and in any case  
within 30 days of request) provide the Bank with all Customer due diligence 
information and documentation that the Bank may request from time to 
time including under know your customer ("KYC "), to comply with its local or 
international legal requirements. The Customer hereby accepts and agrees 
that a failure by it to promptly comply with the Bank’s request in this regard 
constitutes a breach of these Terms and Conditions and will entitle the Bank 
to block/ close the Account(s) in accordance with its Account closing 
procedures from time to time.
1.17. The Customer agrees to receive the account related information and 
statements through email and contact details provided in the Account 
Opening Form.
1.18. The Customer agree to receive marketing promotion and surveys from 
the Bank or the Bank's affiliates or partners 
1.19. The Customer agree that any change in his/her account status or 
change of address will be immediately informed to the Bank failing which 
the Customer shall be responsible for any non-receipt of 
communication/deliverables including legal notifications or the same being 
delivered at my old address.
1.20. It is the Customer’s sole responsibility to update the Bank with any 
change in Customer’s personal or tax obligation details that may impact his 
FATCA and CRS obligation.
1.21. The Terms and Conditions for all Accounts shall be governed by and 
construed in accordance with the Laws of Oman.
1.22. It will be an obligation of the Customer to avoid negligence and take 
sufficient necessary precautions in all acts and matters relating to the 
operation and maintenance of the account with the Bank. The Bank reserves 
the right to block/ close an account and/or withdraw cheque book facility or 
take any other action as deem fit by the bank if the conduct of account is 
deemed unsatisfactory or it was evident that the customers deals with UN, 
USA, EU sanctioned entities/ jurisdictions or other bodies sanctioned 
entities/ jurisdictions or the customer or any of his/ her connected parties 
are subject to UN, USA, EU sanctions or any other sanctioning body. For the 
purpose of this clause, connected entity means any company in which the 
customer has a shareholding in, is an authorized signatory or is a board 
member. Connected party also includes first degree blood relatives of the 
customer. In the event of closure of account, the balance available in the 
account net of bank charges, if any, will be remitted to the customer by way 
of a banker’s cheque/demand draft mailed to his latest address available 
with the Bank.

1.23. Notwithstanding the other provisions of these Terms and Conditions 
and with express reference to Article 167 of the Omani Civil Transactions Law 
(promulgated by Royal Decree No. 29/2013), the Bank may at its sole 
discretion modify or rescind these Terms and Conditions without any 
notification to the Customers.
1.24. The Bank reserves the right to block the Customer Account(s)/ debit 
card(s) or refuse additional services for failure of the customer to update his/ 
her information or meet any regulatory or legal requirement whether locally 
or internationally. 
1.25. The customer and each person connected to the Customer (with the 
capacity to exercise control in relation to any Account) acknowledge that they 
are solely responsible for understanding and complying with their tax 
obligations (including but not limited to, tax payments or filling of returns or 
other required documentation relating to the payments of all relevant taxes 
such as value added tax (VAT) or any other tax) in all jurisdictions in which 
those obligations arise and relating to the opening and use of account(s) 
and/or services provided by the Bank.  The Bank shall have the right without 
any consent from or notice to the Customer to debit any of the Accounts with 
all fees, interest, commissions, taxes, charges, duties, and other expenses 
paid or incurred by the Bank and the Customer. Certain countries may have 
tax legislations with extraterritorial effect regardless of the Customer or and 
connected person’s place of domicile, residence, citizenship or incorporation. 
The Bank does not provide tax advice but advises the Customer to seek 
independent legal and/or tax advice. The Bank has no responsibility in 
respect of Customer’s tax obligations in any jurisdiction which they may arise 
including, without limitation, any obligation that may relate specifically to the 
opening and use of the account(s) and/or services provided by the Bank.
1.26. The Customer confirms that every connected person whose information 
(including personal data or tax information) they have provided to the Bank 
has been notified of and agrees to the processing, disclosure and transfer of 
their information as set out in these Terms and Conditions, the Customer 
shall advise each such connected person that they may have rights of access 
to, and correction of, their personal data or tax information.
1.27. A failure of the Customer to supply its tax information or the tax 
information of a controlling or connected person and accompanying 
statements, waivers and consents, may result in the Bank making its own 
decision with respect to the Customer’s status, including whether to report 
such Customer to a tax authority and may require the Customer or any 
persons to withhold amounts as may be legally required by any tax authority 
and paying such amounts to any tax authority.
1.28. The Customer and the Bank hereby agree for the purposes of Article 170 
of the Omani Civil Transactions Law (promulgated by the Royal Decree No. 
29/2013) that the Bank may terminate Customer accounts held with the Bank 
and revoke the Terms & Conditions without the need of a court order if the 
Customer defaults in the performance of any of its obligations hereunder.  
Further, the Customer hereby expressly agrees that it waives the requirement 
for notice from the Bank to terminate in accordance with this provision.
1.29. The Customer acknowledges that he is the sole beneficiary of this 
account and any accounts at present or to be opened in future in his name 
with the Bank and that they will not be used in any money laundering 
transactions. Bank may if the contrary is established take necessary 
proceedings stipulated in Anti Money laundering laws and regulations 
without any responsibility on the Bank for the same. The Customer 
undertakes to provide the Bank with the required documents to prove the 
source of his funds or business activity so that the Bank can ascertain that the 
transactions conducted are in line with the Customer profile
1.30. The Bank may, at its sole discretion reject or put on hold or close 
Accounts for any transfer/remittance (outward/ inward) request if (a) there 
are insufficient balances in the account (b) does not meet Bank’s internal 
compliance requirements/policies; (c) Any rules/ procedures/regulations 
related to international sanction laws or   regulations (d) Any 
issues/obligations/polices/delays related to correspondent banking 
requirements (e) authorised signatory mis-match; (f) contains incorrect, 
incomplete, ambiguous or proscribed information. (g)  Inability to provide 
sufficient underlying documentation/no account activity or,Customer not 
responding or not cooperating to Bank queries. Bank shall incur no liability 
whatsoever for any damages or loss to the Customer or to any third party in 
this connection including but not limited to reversal of a remittance with a 
different exchange rate.

1.31. The Customer authorizes the Bank to share his banking details with any 
correspondent bank or intermediary bank or beneficiary bank based on 
these banks requests if this is necessary to initiate the transaction or based 
on these banks review of previously conducted transactions by the customer 
to comply with the requirements of Anti Money Laundering or Counter 
Terrorism Financing / Sanctions related or based on the legal requirements 
of the jurisdiction in which these banks are in.
1.32. Customers / Account holders agree to promptly respond to queries 
from the Bank when received, and initiate only legitimate transactions 
supported by genuine documentation substantiating the transaction. Failure 
to respond in time to such queries from the bank may result in rejection of 
the transaction or delays. The customer agrees that the foreign 
correspondent bank or Bank Muscat may not process the payment and keep 
the payment on hold if the queries raised are not responded to in a timely 
manner or underlying documents are not in order or does not meet banks / 
correspondent banks compliance requirements.
1.33. The customer agrees that the correspondent bank, may reject, return, 
block the remittance and may report to US OFAC / OFSI or may issue cease & 
desist notices if the queries are not responded promptly or if the payment 
contravenes with the correspondent banking policies. The customer agrees 
that Payments / Funds blocked will be released only after due authorization 
and the release of funds will depend on OFAC or OFSI decision, which might 
take several months / years. The customer agrees to indemnify Bank Muscat 
against any loss, expense, damage, penalty, fine or claim, whether judicial or 
otherwise, incurred by and/or due to Bank Muscat’s compliance with the 
Sanctions, Correspondent banking and internal Policies in relation to the 
remittance / operation of the above account/s transactions;
1.34. The Customers / Account holders agrees not to initiate remittances 
which directly or indirectly involve drug, illegal Exotic animal or human 
trafficking or any illegitimate /  illegal activities or,any association or 
connection with any countries, individuals / entities / items goods or 
services, prohibited / blacklisted by local authorities or the United Nations, 
United States of America through its Office of Foreign Assets Control (OFAC), 
or Office of Financial Sanction Implementation (OFSI), the European Union or 
any other sanctioning bodies under their latest regulations and that the 
remittances initiated by them are in conformity with all applicable sanctions 
guidelines. It is the responsibility of the customer to ensure payments are not 
being made to any mentioned sanctioned entities or jurisdictions. Customer 
confirms the remittance to be legitimate and agree to process the 
transaction at customer’s own risk and responsibility, and do hereby 
unconditionally hold harmless and indemnify Bank Muscat against any loss, 
expense, damage, penalty, fine or claim, whether judicial or otherwise, 
incurred by and/or due to Bank Muscat’s compliance with the Sanctions and 
Policies in relation to the remittance / operation of the above account/s 
transactions.
1.35. The Customer agrees that the Bank has the right to block, close his/ her 
accounts or take any other necessary action if the customer or any of his/ her 
connected parties have apparently indulged in any illegitimate transactions 
or became sanctioned by any of the bodies mentioned above or transacted 
directly or indirectly with any entities, whether legal or natural, that is 
sanctioned by any of the above mentioned bodies. Connected party for the 
purpose of this clause are companies in which the customer has 
shareholding in, authorized signatory of, or a board member in. This also 
includes first degree blood relatives.       
1.36. The Customer identification for any banking transaction is subject to 
successful validation of NID/ Resident ID Card biometric details or Passport or 
documents as required from time to time by the Bank. The Bank shall decline 
any transaction not carried in accordance with policy applicable time to time. 
1.37. In case of any difference between the Arabic and English versions, the 
Arabic version will prevail.
1.38. Grievance Redressal - The Customer is advised to visit 
(www.bankmuscat.com) for details on how to address a grievance that he 
may have concerning Bank Muscat offerings or services.
1.39. BankMuscat shall have the discretion not to give effect to any 
transaction instructions given by the Customer by using the Facility in the 
event BankMuscat has reason to believe that the transaction instructions are 
contrary to any laws or regulations or the Bank’s policy relating to the 
prevention of money laundering, or terrorist financing or are not genuine or 
otherwise improper or unclear or raise a doubt or in case any transaction 
instructions cannot be put into effect for any reason whatsoever. The 
Customer accepts and acknowledges that the decision of BankMuscat in this 
regard shall be final and binding on the Customer.

1.40. In accordance with article 70 of paragraph (c) of the Banking Law 
No.2000/114, and Royal Decree No. 1994/32 issuing “Tax and charge 
collection rules”, as well as any other relevant decrees or ministerial decisions, 
and CBO Circular No. 943/BM on legal requirements of Bank Secrecy, the 
Customer hereby authorizes the Bank to disclose account information to, 
without limitation, other banks, institutions, service providers or insurance 
providers as may be reasonably necessary for reasons including but not 
limited to fraud prevention, credit rating, compliance with legal directives, 
sales related activity, statistical analysis, market research, foreign Account Tax 
Compliance Act (FATCA), Common Reporting Standards (CRS) and use of 
banker’s advisements market research, related to his banking business.
1.41. The Customer acknowledges and understands that the Bank may 
provide Customer related information to third party service providers and 
insurance providers for sales related activities. In connection with this clause, 
the Customer consents to the disclosure of and authorizes the Bank to 
disclose information regarding the Customer to its third-party service and 
insurance providers who are subject to confidentiality obligations with 
respect to such information. 
1.42. Personal Accounts are for personal, non-business, related transactions. 
Any Personal Account evidenced to be used for business related transactions 
will be blocked and subsequently closed by the Bank.
1.43. Governing law and jurisdiction: These Terms and Conditions will be 
governed by and construed in accordance with the laws of the Sultanate of 
Oman.  The Customer agrees to comply with the applicable provisions of any 
law or ordinance and all orders, rules, and regulations issued there under. 
Any disputes shall exclusively be settled by the courts of Oman.
1.44. Notices: All notices under these Terms and Conditions will be sent as per 
the contact details of Customers available with the Bank, by email, SMS or in 
writing by first class registered or recorded delivery post to whomever being 
served at its address specified in these Terms and Conditions. 
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1.1. All Customers must complete an Account Opening Form, Specimen 
Signature Card and any other documents required by the Bank for the 
opening of a particular Account with the Bank. 
1.2. The Customer should operate the Account(s) in good faith and warrant 
that all  information given to the Bank are true and accurate and immediately 
advise the Bank of any facts or circumstances which may render any earlier 
information provided by it to the Bank inaccurate or incorrect.    
1.3. All the provisions set out in the Account Opening Application Form shall 
be complementary to the provisions of all other agreements between the 
Bank and the Customer and shall be read as such.
1.4. For the avoidance of doubt, reference to “Customer” or “Customers” shall 
include all parties to a joint Account and all liabilities in respect of joint 
Accounts shall be joint and several.
1.5. The Bank’s documents shall be considered to be conclusively binding on 
the Customer. Any errors on any statement or Bank documents shall be 
advised to the Bank by the/Customer within 15 days of receipt thereof or 
from the date of transaction alert such as SMS, Email or any other means of 
communication.
1.6. The Bank reserves the right to refuse any deposit, to decline to open an 
Account and/or close an Account at any time. A deposit made to an account 
may be subject to clearing. 
1.7. The Customer shall advise the currency/currencies (approved by the 
Bank) in which the Account is to be maintained and any deposits in 
currencies other than the designed currency/currencies of the Account shall 
be converted into the currency of the designated Account unless otherwise 
instructed.
1.8. The Bank will not be liable for any expenses, loss, damage or delay 
resulting from events outside of the Bank’s control.
1.9. Accounts maintained for minors shall be operated by a parent (Father or 
‘chosen’ guardian) or legally appointed guardian until the minor attains the 
age of 18. All outstanding balance, deposits in any minor’s Account shall be 
deemed to be those of the minor and shall not vest in the assets of his/her 
parent or legal guardian. 
1.10. The Bank must be informed in writing on the death, incapacity, 
dissolution, insolvency or bankruptcy of the Customer and the Bank shall not 
be held liable for any expense, damage or loss which may arise from any 
dealings on the Account prior to written notice having been received by the 
Bank. Upon receiving the required notice, the Bank shall suspend operation 
of the Account until such time as it is satisfied that a duly appointed 
successor or court appointed officer has been legally empowered to deal 
with the Account or that the heirs to the deceased of an account have 
established their rights in accordance with the Laws of Oman and are 
entitled to receive the property of the deceased Account holder.

Contact Center: 24 79 55 55
bankmuscat.com
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1.11. The Bank reserves its right to combine multiple accounts, set-off, 
consolidate or transfer any sums from the Customer’s Account(s), without 
prior notice and consent, in respect of any amount due to the Bank or 
towards any actual or contingent or any dues to the Bank from any 
outstanding including loans if any taken from the Bank. 
1.12. The Bank reserves its right to charge the Customer for any Bank charges 
incurred in the normal course of business or due to the Customer’s failure to 
maintain the minimum balances in the Account(s); and that any such 
charges may be deducted from the Customer’s Account(s). The Bank 
reserves its right to amend such charges from time to time as it considers 
reasonable.
1.13. The Bank will levy an Account service charge as per the service charge 
schedule subject to variation from time to time. The Bank shall deduct such 
charge from the Customer’s account. 
1.14. If the Account does not witness any Customer initiated transactions for 
12 consecutive months or for any other duration deemed fit by the Bank, the 
Account shall be automatically classified as a “dormant account”. The account 
holder shall be able to operate the Account only after visiting the Bank and 
providing the documentation and information required by the Bank.Suitable 
notifications will be sent to customers to revive their accounts. A further 
period of 6 months after dormancy will be allowed to customers to revive the 
accounts, failing which the Bank reserves it right to initiate necessary 
measures including closure of accounts. 
1.15. Customers agree to indemnify the Bank and will not hold the Bank 
responsible in respect of all and any legal costs’, damages, charges or 
expenses incurred or arising from the operation of any account for or on 
behalf of a Customer and such charges shall be deducted from the 
Customer’s account.
1.16. The Customer hereby undertakes that it will promptly (and in any case  
within 30 days of request) provide the Bank with all Customer due diligence 
information and documentation that the Bank may request from time to 
time including under know your customer ("KYC "), to comply with its local or 
international legal requirements. The Customer hereby accepts and agrees 
that a failure by it to promptly comply with the Bank’s request in this regard 
constitutes a breach of these Terms and Conditions and will entitle the Bank 
to block/ close the Account(s) in accordance with its Account closing 
procedures from time to time.
1.17. The Customer agrees to receive the account related information and 
statements through email and contact details provided in the Account 
Opening Form.
1.18. The Customer agree to receive marketing promotion and surveys from 
the Bank or the Bank's affiliates or partners 
1.19. The Customer agree that any change in his/her account status or 
change of address will be immediately informed to the Bank failing which 
the Customer shall be responsible for any non-receipt of 
communication/deliverables including legal notifications or the same being 
delivered at my old address.
1.20. It is the Customer’s sole responsibility to update the Bank with any 
change in Customer’s personal or tax obligation details that may impact his 
FATCA and CRS obligation.
1.21. The Terms and Conditions for all Accounts shall be governed by and 
construed in accordance with the Laws of Oman.
1.22. It will be an obligation of the Customer to avoid negligence and take 
sufficient necessary precautions in all acts and matters relating to the 
operation and maintenance of the account with the Bank. The Bank reserves 
the right to block/ close an account and/or withdraw cheque book facility or 
take any other action as deem fit by the bank if the conduct of account is 
deemed unsatisfactory or it was evident that the customers deals with UN, 
USA, EU sanctioned entities/ jurisdictions or other bodies sanctioned 
entities/ jurisdictions or the customer or any of his/ her connected parties 
are subject to UN, USA, EU sanctions or any other sanctioning body. For the 
purpose of this clause, connected entity means any company in which the 
customer has a shareholding in, is an authorized signatory or is a board 
member. Connected party also includes first degree blood relatives of the 
customer. In the event of closure of account, the balance available in the 
account net of bank charges, if any, will be remitted to the customer by way 
of a banker’s cheque/demand draft mailed to his latest address available 
with the Bank.

1.23. Notwithstanding the other provisions of these Terms and Conditions 
and with express reference to Article 167 of the Omani Civil Transactions Law 
(promulgated by Royal Decree No. 29/2013), the Bank may at its sole 
discretion modify or rescind these Terms and Conditions without any 
notification to the Customers.
1.24. The Bank reserves the right to block the Customer Account(s)/ debit 
card(s) or refuse additional services for failure of the customer to update his/ 
her information or meet any regulatory or legal requirement whether locally 
or internationally. 
1.25. The customer and each person connected to the Customer (with the 
capacity to exercise control in relation to any Account) acknowledge that they 
are solely responsible for understanding and complying with their tax 
obligations (including but not limited to, tax payments or filling of returns or 
other required documentation relating to the payments of all relevant taxes 
such as value added tax (VAT) or any other tax) in all jurisdictions in which 
those obligations arise and relating to the opening and use of account(s) 
and/or services provided by the Bank.  The Bank shall have the right without 
any consent from or notice to the Customer to debit any of the Accounts with 
all fees, interest, commissions, taxes, charges, duties, and other expenses 
paid or incurred by the Bank and the Customer. Certain countries may have 
tax legislations with extraterritorial effect regardless of the Customer or and 
connected person’s place of domicile, residence, citizenship or incorporation. 
The Bank does not provide tax advice but advises the Customer to seek 
independent legal and/or tax advice. The Bank has no responsibility in 
respect of Customer’s tax obligations in any jurisdiction which they may arise 
including, without limitation, any obligation that may relate specifically to the 
opening and use of the account(s) and/or services provided by the Bank.
1.26. The Customer confirms that every connected person whose information 
(including personal data or tax information) they have provided to the Bank 
has been notified of and agrees to the processing, disclosure and transfer of 
their information as set out in these Terms and Conditions, the Customer 
shall advise each such connected person that they may have rights of access 
to, and correction of, their personal data or tax information.
1.27. A failure of the Customer to supply its tax information or the tax 
information of a controlling or connected person and accompanying 
statements, waivers and consents, may result in the Bank making its own 
decision with respect to the Customer’s status, including whether to report 
such Customer to a tax authority and may require the Customer or any 
persons to withhold amounts as may be legally required by any tax authority 
and paying such amounts to any tax authority.
1.28. The Customer and the Bank hereby agree for the purposes of Article 170 
of the Omani Civil Transactions Law (promulgated by the Royal Decree No. 
29/2013) that the Bank may terminate Customer accounts held with the Bank 
and revoke the Terms & Conditions without the need of a court order if the 
Customer defaults in the performance of any of its obligations hereunder.  
Further, the Customer hereby expressly agrees that it waives the requirement 
for notice from the Bank to terminate in accordance with this provision.
1.29. The Customer acknowledges that he is the sole beneficiary of this 
account and any accounts at present or to be opened in future in his name 
with the Bank and that they will not be used in any money laundering 
transactions. Bank may if the contrary is established take necessary 
proceedings stipulated in Anti Money laundering laws and regulations 
without any responsibility on the Bank for the same. The Customer 
undertakes to provide the Bank with the required documents to prove the 
source of his funds or business activity so that the Bank can ascertain that the 
transactions conducted are in line with the Customer profile
1.30. The Bank may, at its sole discretion reject or put on hold or close 
Accounts for any transfer/remittance (outward/ inward) request if (a) there 
are insufficient balances in the account (b) does not meet Bank’s internal 
compliance requirements/policies; (c) Any rules/ procedures/regulations 
related to international sanction laws or   regulations (d) Any 
issues/obligations/polices/delays related to correspondent banking 
requirements (e) authorised signatory mis-match; (f) contains incorrect, 
incomplete, ambiguous or proscribed information. (g)  Inability to provide 
sufficient underlying documentation/no account activity or,Customer not 
responding or not cooperating to Bank queries. Bank shall incur no liability 
whatsoever for any damages or loss to the Customer or to any third party in 
this connection including but not limited to reversal of a remittance with a 
different exchange rate.

1.31. The Customer authorizes the Bank to share his banking details with any 
correspondent bank or intermediary bank or beneficiary bank based on 
these banks requests if this is necessary to initiate the transaction or based 
on these banks review of previously conducted transactions by the customer 
to comply with the requirements of Anti Money Laundering or Counter 
Terrorism Financing / Sanctions related or based on the legal requirements 
of the jurisdiction in which these banks are in.
1.32. Customers / Account holders agree to promptly respond to queries 
from the Bank when received, and initiate only legitimate transactions 
supported by genuine documentation substantiating the transaction. Failure 
to respond in time to such queries from the bank may result in rejection of 
the transaction or delays. The customer agrees that the foreign 
correspondent bank or Bank Muscat may not process the payment and keep 
the payment on hold if the queries raised are not responded to in a timely 
manner or underlying documents are not in order or does not meet banks / 
correspondent banks compliance requirements.
1.33. The customer agrees that the correspondent bank, may reject, return, 
block the remittance and may report to US OFAC / OFSI or may issue cease & 
desist notices if the queries are not responded promptly or if the payment 
contravenes with the correspondent banking policies. The customer agrees 
that Payments / Funds blocked will be released only after due authorization 
and the release of funds will depend on OFAC or OFSI decision, which might 
take several months / years. The customer agrees to indemnify Bank Muscat 
against any loss, expense, damage, penalty, fine or claim, whether judicial or 
otherwise, incurred by and/or due to Bank Muscat’s compliance with the 
Sanctions, Correspondent banking and internal Policies in relation to the 
remittance / operation of the above account/s transactions;
1.34. The Customers / Account holders agrees not to initiate remittances 
which directly or indirectly involve drug, illegal Exotic animal or human 
trafficking or any illegitimate /  illegal activities or,any association or 
connection with any countries, individuals / entities / items goods or 
services, prohibited / blacklisted by local authorities or the United Nations, 
United States of America through its Office of Foreign Assets Control (OFAC), 
or Office of Financial Sanction Implementation (OFSI), the European Union or 
any other sanctioning bodies under their latest regulations and that the 
remittances initiated by them are in conformity with all applicable sanctions 
guidelines. It is the responsibility of the customer to ensure payments are not 
being made to any mentioned sanctioned entities or jurisdictions. Customer 
confirms the remittance to be legitimate and agree to process the 
transaction at customer’s own risk and responsibility, and do hereby 
unconditionally hold harmless and indemnify Bank Muscat against any loss, 
expense, damage, penalty, fine or claim, whether judicial or otherwise, 
incurred by and/or due to Bank Muscat’s compliance with the Sanctions and 
Policies in relation to the remittance / operation of the above account/s 
transactions.
1.35. The Customer agrees that the Bank has the right to block, close his/ her 
accounts or take any other necessary action if the customer or any of his/ her 
connected parties have apparently indulged in any illegitimate transactions 
or became sanctioned by any of the bodies mentioned above or transacted 
directly or indirectly with any entities, whether legal or natural, that is 
sanctioned by any of the above mentioned bodies. Connected party for the 
purpose of this clause are companies in which the customer has 
shareholding in, authorized signatory of, or a board member in. This also 
includes first degree blood relatives.       
1.36. The Customer identification for any banking transaction is subject to 
successful validation of NID/ Resident ID Card biometric details or Passport or 
documents as required from time to time by the Bank. The Bank shall decline 
any transaction not carried in accordance with policy applicable time to time. 
1.37. In case of any difference between the Arabic and English versions, the 
Arabic version will prevail.
1.38. Grievance Redressal - The Customer is advised to visit 
(www.bankmuscat.com) for details on how to address a grievance that he 
may have concerning Bank Muscat offerings or services.
1.39. BankMuscat shall have the discretion not to give effect to any 
transaction instructions given by the Customer by using the Facility in the 
event BankMuscat has reason to believe that the transaction instructions are 
contrary to any laws or regulations or the Bank’s policy relating to the 
prevention of money laundering, or terrorist financing or are not genuine or 
otherwise improper or unclear or raise a doubt or in case any transaction 
instructions cannot be put into effect for any reason whatsoever. The 
Customer accepts and acknowledges that the decision of BankMuscat in this 
regard shall be final and binding on the Customer.

1.40. In accordance with article 70 of paragraph (c) of the Banking Law 
No.2000/114, and Royal Decree No. 1994/32 issuing “Tax and charge 
collection rules”, as well as any other relevant decrees or ministerial decisions, 
and CBO Circular No. 943/BM on legal requirements of Bank Secrecy, the 
Customer hereby authorizes the Bank to disclose account information to, 
without limitation, other banks, institutions, service providers or insurance 
providers as may be reasonably necessary for reasons including but not 
limited to fraud prevention, credit rating, compliance with legal directives, 
sales related activity, statistical analysis, market research, foreign Account Tax 
Compliance Act (FATCA), Common Reporting Standards (CRS) and use of 
banker’s advisements market research, related to his banking business.
1.41. The Customer acknowledges and understands that the Bank may 
provide Customer related information to third party service providers and 
insurance providers for sales related activities. In connection with this clause, 
the Customer consents to the disclosure of and authorizes the Bank to 
disclose information regarding the Customer to its third-party service and 
insurance providers who are subject to confidentiality obligations with 
respect to such information. 
1.42. Personal Accounts are for personal, non-business, related transactions. 
Any Personal Account evidenced to be used for business related transactions 
will be blocked and subsequently closed by the Bank.
1.43. Governing law and jurisdiction: These Terms and Conditions will be 
governed by and construed in accordance with the laws of the Sultanate of 
Oman.  The Customer agrees to comply with the applicable provisions of any 
law or ordinance and all orders, rules, and regulations issued there under. 
Any disputes shall exclusively be settled by the courts of Oman.
1.44. Notices: All notices under these Terms and Conditions will be sent as per 
the contact details of Customers available with the Bank, by email, SMS or in 
writing by first class registered or recorded delivery post to whomever being 
served at its address specified in these Terms and Conditions. 
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1.1. All Customers must complete an Account Opening Form, Specimen 
Signature Card and any other documents required by the Bank for the 
opening of a particular Account with the Bank. 
1.2. The Customer should operate the Account(s) in good faith and warrant 
that all  information given to the Bank are true and accurate and immediately 
advise the Bank of any facts or circumstances which may render any earlier 
information provided by it to the Bank inaccurate or incorrect.    
1.3. All the provisions set out in the Account Opening Application Form shall 
be complementary to the provisions of all other agreements between the 
Bank and the Customer and shall be read as such.
1.4. For the avoidance of doubt, reference to “Customer” or “Customers” shall 
include all parties to a joint Account and all liabilities in respect of joint 
Accounts shall be joint and several.
1.5. The Bank’s documents shall be considered to be conclusively binding on 
the Customer. Any errors on any statement or Bank documents shall be 
advised to the Bank by the/Customer within 15 days of receipt thereof or 
from the date of transaction alert such as SMS, Email or any other means of 
communication.
1.6. The Bank reserves the right to refuse any deposit, to decline to open an 
Account and/or close an Account at any time. A deposit made to an account 
may be subject to clearing. 
1.7. The Customer shall advise the currency/currencies (approved by the 
Bank) in which the Account is to be maintained and any deposits in 
currencies other than the designed currency/currencies of the Account shall 
be converted into the currency of the designated Account unless otherwise 
instructed.
1.8. The Bank will not be liable for any expenses, loss, damage or delay 
resulting from events outside of the Bank’s control.
1.9. Accounts maintained for minors shall be operated by a parent (Father or 
‘chosen’ guardian) or legally appointed guardian until the minor attains the 
age of 18. All outstanding balance, deposits in any minor’s Account shall be 
deemed to be those of the minor and shall not vest in the assets of his/her 
parent or legal guardian. 
1.10. The Bank must be informed in writing on the death, incapacity, 
dissolution, insolvency or bankruptcy of the Customer and the Bank shall not 
be held liable for any expense, damage or loss which may arise from any 
dealings on the Account prior to written notice having been received by the 
Bank. Upon receiving the required notice, the Bank shall suspend operation 
of the Account until such time as it is satisfied that a duly appointed 
successor or court appointed officer has been legally empowered to deal 
with the Account or that the heirs to the deceased of an account have 
established their rights in accordance with the Laws of Oman and are 
entitled to receive the property of the deceased Account holder.

Contact Center: 24 79 55 55
bankmuscat.com
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1.11. The Bank reserves its right to combine multiple accounts, set-off, 
consolidate or transfer any sums from the Customer’s Account(s), without 
prior notice and consent, in respect of any amount due to the Bank or 
towards any actual or contingent or any dues to the Bank from any 
outstanding including loans if any taken from the Bank. 
1.12. The Bank reserves its right to charge the Customer for any Bank charges 
incurred in the normal course of business or due to the Customer’s failure to 
maintain the minimum balances in the Account(s); and that any such 
charges may be deducted from the Customer’s Account(s). The Bank 
reserves its right to amend such charges from time to time as it considers 
reasonable.
1.13. The Bank will levy an Account service charge as per the service charge 
schedule subject to variation from time to time. The Bank shall deduct such 
charge from the Customer’s account. 
1.14. If the Account does not witness any Customer initiated transactions for 
12 consecutive months or for any other duration deemed fit by the Bank, the 
Account shall be automatically classified as a “dormant account”. The account 
holder shall be able to operate the Account only after visiting the Bank and 
providing the documentation and information required by the Bank.Suitable 
notifications will be sent to customers to revive their accounts. A further 
period of 6 months after dormancy will be allowed to customers to revive the 
accounts, failing which the Bank reserves it right to initiate necessary 
measures including closure of accounts. 
1.15. Customers agree to indemnify the Bank and will not hold the Bank 
responsible in respect of all and any legal costs’, damages, charges or 
expenses incurred or arising from the operation of any account for or on 
behalf of a Customer and such charges shall be deducted from the 
Customer’s account.
1.16. The Customer hereby undertakes that it will promptly (and in any case  
within 30 days of request) provide the Bank with all Customer due diligence 
information and documentation that the Bank may request from time to 
time including under know your customer ("KYC "), to comply with its local or 
international legal requirements. The Customer hereby accepts and agrees 
that a failure by it to promptly comply with the Bank’s request in this regard 
constitutes a breach of these Terms and Conditions and will entitle the Bank 
to block/ close the Account(s) in accordance with its Account closing 
procedures from time to time.
1.17. The Customer agrees to receive the account related information and 
statements through email and contact details provided in the Account 
Opening Form.
1.18. The Customer agree to receive marketing promotion and surveys from 
the Bank or the Bank's affiliates or partners 
1.19. The Customer agree that any change in his/her account status or 
change of address will be immediately informed to the Bank failing which 
the Customer shall be responsible for any non-receipt of 
communication/deliverables including legal notifications or the same being 
delivered at my old address.
1.20. It is the Customer’s sole responsibility to update the Bank with any 
change in Customer’s personal or tax obligation details that may impact his 
FATCA and CRS obligation.
1.21. The Terms and Conditions for all Accounts shall be governed by and 
construed in accordance with the Laws of Oman.
1.22. It will be an obligation of the Customer to avoid negligence and take 
sufficient necessary precautions in all acts and matters relating to the 
operation and maintenance of the account with the Bank. The Bank reserves 
the right to block/ close an account and/or withdraw cheque book facility or 
take any other action as deem fit by the bank if the conduct of account is 
deemed unsatisfactory or it was evident that the customers deals with UN, 
USA, EU sanctioned entities/ jurisdictions or other bodies sanctioned 
entities/ jurisdictions or the customer or any of his/ her connected parties 
are subject to UN, USA, EU sanctions or any other sanctioning body. For the 
purpose of this clause, connected entity means any company in which the 
customer has a shareholding in, is an authorized signatory or is a board 
member. Connected party also includes first degree blood relatives of the 
customer. In the event of closure of account, the balance available in the 
account net of bank charges, if any, will be remitted to the customer by way 
of a banker’s cheque/demand draft mailed to his latest address available 
with the Bank.

1.23. Notwithstanding the other provisions of these Terms and Conditions 
and with express reference to Article 167 of the Omani Civil Transactions Law 
(promulgated by Royal Decree No. 29/2013), the Bank may at its sole 
discretion modify or rescind these Terms and Conditions without any 
notification to the Customers.
1.24. The Bank reserves the right to block the Customer Account(s)/ debit 
card(s) or refuse additional services for failure of the customer to update his/ 
her information or meet any regulatory or legal requirement whether locally 
or internationally. 
1.25. The customer and each person connected to the Customer (with the 
capacity to exercise control in relation to any Account) acknowledge that they 
are solely responsible for understanding and complying with their tax 
obligations (including but not limited to, tax payments or filling of returns or 
other required documentation relating to the payments of all relevant taxes 
such as value added tax (VAT) or any other tax) in all jurisdictions in which 
those obligations arise and relating to the opening and use of account(s) 
and/or services provided by the Bank.  The Bank shall have the right without 
any consent from or notice to the Customer to debit any of the Accounts with 
all fees, interest, commissions, taxes, charges, duties, and other expenses 
paid or incurred by the Bank and the Customer. Certain countries may have 
tax legislations with extraterritorial effect regardless of the Customer or and 
connected person’s place of domicile, residence, citizenship or incorporation. 
The Bank does not provide tax advice but advises the Customer to seek 
independent legal and/or tax advice. The Bank has no responsibility in 
respect of Customer’s tax obligations in any jurisdiction which they may arise 
including, without limitation, any obligation that may relate specifically to the 
opening and use of the account(s) and/or services provided by the Bank.
1.26. The Customer confirms that every connected person whose information 
(including personal data or tax information) they have provided to the Bank 
has been notified of and agrees to the processing, disclosure and transfer of 
their information as set out in these Terms and Conditions, the Customer 
shall advise each such connected person that they may have rights of access 
to, and correction of, their personal data or tax information.
1.27. A failure of the Customer to supply its tax information or the tax 
information of a controlling or connected person and accompanying 
statements, waivers and consents, may result in the Bank making its own 
decision with respect to the Customer’s status, including whether to report 
such Customer to a tax authority and may require the Customer or any 
persons to withhold amounts as may be legally required by any tax authority 
and paying such amounts to any tax authority.
1.28. The Customer and the Bank hereby agree for the purposes of Article 170 
of the Omani Civil Transactions Law (promulgated by the Royal Decree No. 
29/2013) that the Bank may terminate Customer accounts held with the Bank 
and revoke the Terms & Conditions without the need of a court order if the 
Customer defaults in the performance of any of its obligations hereunder.  
Further, the Customer hereby expressly agrees that it waives the requirement 
for notice from the Bank to terminate in accordance with this provision.
1.29. The Customer acknowledges that he is the sole beneficiary of this 
account and any accounts at present or to be opened in future in his name 
with the Bank and that they will not be used in any money laundering 
transactions. Bank may if the contrary is established take necessary 
proceedings stipulated in Anti Money laundering laws and regulations 
without any responsibility on the Bank for the same. The Customer 
undertakes to provide the Bank with the required documents to prove the 
source of his funds or business activity so that the Bank can ascertain that the 
transactions conducted are in line with the Customer profile
1.30. The Bank may, at its sole discretion reject or put on hold or close 
Accounts for any transfer/remittance (outward/ inward) request if (a) there 
are insufficient balances in the account (b) does not meet Bank’s internal 
compliance requirements/policies; (c) Any rules/ procedures/regulations 
related to international sanction laws or   regulations (d) Any 
issues/obligations/polices/delays related to correspondent banking 
requirements (e) authorised signatory mis-match; (f) contains incorrect, 
incomplete, ambiguous or proscribed information. (g)  Inability to provide 
sufficient underlying documentation/no account activity or,Customer not 
responding or not cooperating to Bank queries. Bank shall incur no liability 
whatsoever for any damages or loss to the Customer or to any third party in 
this connection including but not limited to reversal of a remittance with a 
different exchange rate.

1.31. The Customer authorizes the Bank to share his banking details with any 
correspondent bank or intermediary bank or beneficiary bank based on 
these banks requests if this is necessary to initiate the transaction or based 
on these banks review of previously conducted transactions by the customer 
to comply with the requirements of Anti Money Laundering or Counter 
Terrorism Financing / Sanctions related or based on the legal requirements 
of the jurisdiction in which these banks are in.
1.32. Customers / Account holders agree to promptly respond to queries 
from the Bank when received, and initiate only legitimate transactions 
supported by genuine documentation substantiating the transaction. Failure 
to respond in time to such queries from the bank may result in rejection of 
the transaction or delays. The customer agrees that the foreign 
correspondent bank or Bank Muscat may not process the payment and keep 
the payment on hold if the queries raised are not responded to in a timely 
manner or underlying documents are not in order or does not meet banks / 
correspondent banks compliance requirements.
1.33. The customer agrees that the correspondent bank, may reject, return, 
block the remittance and may report to US OFAC / OFSI or may issue cease & 
desist notices if the queries are not responded promptly or if the payment 
contravenes with the correspondent banking policies. The customer agrees 
that Payments / Funds blocked will be released only after due authorization 
and the release of funds will depend on OFAC or OFSI decision, which might 
take several months / years. The customer agrees to indemnify Bank Muscat 
against any loss, expense, damage, penalty, fine or claim, whether judicial or 
otherwise, incurred by and/or due to Bank Muscat’s compliance with the 
Sanctions, Correspondent banking and internal Policies in relation to the 
remittance / operation of the above account/s transactions;
1.34. The Customers / Account holders agrees not to initiate remittances 
which directly or indirectly involve drug, illegal Exotic animal or human 
trafficking or any illegitimate /  illegal activities or,any association or 
connection with any countries, individuals / entities / items goods or 
services, prohibited / blacklisted by local authorities or the United Nations, 
United States of America through its Office of Foreign Assets Control (OFAC), 
or Office of Financial Sanction Implementation (OFSI), the European Union or 
any other sanctioning bodies under their latest regulations and that the 
remittances initiated by them are in conformity with all applicable sanctions 
guidelines. It is the responsibility of the customer to ensure payments are not 
being made to any mentioned sanctioned entities or jurisdictions. Customer 
confirms the remittance to be legitimate and agree to process the 
transaction at customer’s own risk and responsibility, and do hereby 
unconditionally hold harmless and indemnify Bank Muscat against any loss, 
expense, damage, penalty, fine or claim, whether judicial or otherwise, 
incurred by and/or due to Bank Muscat’s compliance with the Sanctions and 
Policies in relation to the remittance / operation of the above account/s 
transactions.
1.35. The Customer agrees that the Bank has the right to block, close his/ her 
accounts or take any other necessary action if the customer or any of his/ her 
connected parties have apparently indulged in any illegitimate transactions 
or became sanctioned by any of the bodies mentioned above or transacted 
directly or indirectly with any entities, whether legal or natural, that is 
sanctioned by any of the above mentioned bodies. Connected party for the 
purpose of this clause are companies in which the customer has 
shareholding in, authorized signatory of, or a board member in. This also 
includes first degree blood relatives.       
1.36. The Customer identification for any banking transaction is subject to 
successful validation of NID/ Resident ID Card biometric details or Passport or 
documents as required from time to time by the Bank. The Bank shall decline 
any transaction not carried in accordance with policy applicable time to time. 
1.37. In case of any difference between the Arabic and English versions, the 
Arabic version will prevail.
1.38. Grievance Redressal - The Customer is advised to visit 
(www.bankmuscat.com) for details on how to address a grievance that he 
may have concerning Bank Muscat offerings or services.
1.39. BankMuscat shall have the discretion not to give effect to any 
transaction instructions given by the Customer by using the Facility in the 
event BankMuscat has reason to believe that the transaction instructions are 
contrary to any laws or regulations or the Bank’s policy relating to the 
prevention of money laundering, or terrorist financing or are not genuine or 
otherwise improper or unclear or raise a doubt or in case any transaction 
instructions cannot be put into effect for any reason whatsoever. The 
Customer accepts and acknowledges that the decision of BankMuscat in this 
regard shall be final and binding on the Customer.

1.40. In accordance with article 70 of paragraph (c) of the Banking Law 
No.2000/114, and Royal Decree No. 1994/32 issuing “Tax and charge 
collection rules”, as well as any other relevant decrees or ministerial decisions, 
and CBO Circular No. 943/BM on legal requirements of Bank Secrecy, the 
Customer hereby authorizes the Bank to disclose account information to, 
without limitation, other banks, institutions, service providers or insurance 
providers as may be reasonably necessary for reasons including but not 
limited to fraud prevention, credit rating, compliance with legal directives, 
sales related activity, statistical analysis, market research, foreign Account Tax 
Compliance Act (FATCA), Common Reporting Standards (CRS) and use of 
banker’s advisements market research, related to his banking business.
1.41. The Customer acknowledges and understands that the Bank may 
provide Customer related information to third party service providers and 
insurance providers for sales related activities. In connection with this clause, 
the Customer consents to the disclosure of and authorizes the Bank to 
disclose information regarding the Customer to its third-party service and 
insurance providers who are subject to confidentiality obligations with 
respect to such information. 
1.42. Personal Accounts are for personal, non-business, related transactions. 
Any Personal Account evidenced to be used for business related transactions 
will be blocked and subsequently closed by the Bank.
1.43. Governing law and jurisdiction: These Terms and Conditions will be 
governed by and construed in accordance with the laws of the Sultanate of 
Oman.  The Customer agrees to comply with the applicable provisions of any 
law or ordinance and all orders, rules, and regulations issued there under. 
Any disputes shall exclusively be settled by the courts of Oman.
1.44. Notices: All notices under these Terms and Conditions will be sent as per 
the contact details of Customers available with the Bank, by email, SMS or in 
writing by first class registered or recorded delivery post to whomever being 
served at its address specified in these Terms and Conditions. 
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1.1. All Customers must complete an Account Opening Form, Specimen 
Signature Card and any other documents required by the Bank for the 
opening of a particular Account with the Bank. 
1.2. The Customer should operate the Account(s) in good faith and warrant 
that all  information given to the Bank are true and accurate and immediately 
advise the Bank of any facts or circumstances which may render any earlier 
information provided by it to the Bank inaccurate or incorrect.    
1.3. All the provisions set out in the Account Opening Application Form shall 
be complementary to the provisions of all other agreements between the 
Bank and the Customer and shall be read as such.
1.4. For the avoidance of doubt, reference to “Customer” or “Customers” shall 
include all parties to a joint Account and all liabilities in respect of joint 
Accounts shall be joint and several.
1.5. The Bank’s documents shall be considered to be conclusively binding on 
the Customer. Any errors on any statement or Bank documents shall be 
advised to the Bank by the/Customer within 15 days of receipt thereof or 
from the date of transaction alert such as SMS, Email or any other means of 
communication.
1.6. The Bank reserves the right to refuse any deposit, to decline to open an 
Account and/or close an Account at any time. A deposit made to an account 
may be subject to clearing. 
1.7. The Customer shall advise the currency/currencies (approved by the 
Bank) in which the Account is to be maintained and any deposits in 
currencies other than the designed currency/currencies of the Account shall 
be converted into the currency of the designated Account unless otherwise 
instructed.
1.8. The Bank will not be liable for any expenses, loss, damage or delay 
resulting from events outside of the Bank’s control.
1.9. Accounts maintained for minors shall be operated by a parent (Father or 
‘chosen’ guardian) or legally appointed guardian until the minor attains the 
age of 18. All outstanding balance, deposits in any minor’s Account shall be 
deemed to be those of the minor and shall not vest in the assets of his/her 
parent or legal guardian. 
1.10. The Bank must be informed in writing on the death, incapacity, 
dissolution, insolvency or bankruptcy of the Customer and the Bank shall not 
be held liable for any expense, damage or loss which may arise from any 
dealings on the Account prior to written notice having been received by the 
Bank. Upon receiving the required notice, the Bank shall suspend operation 
of the Account until such time as it is satisfied that a duly appointed 
successor or court appointed officer has been legally empowered to deal 
with the Account or that the heirs to the deceased of an account have 
established their rights in accordance with the Laws of Oman and are 
entitled to receive the property of the deceased Account holder.
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1.11. The Bank reserves its right to combine multiple accounts, set-off, 
consolidate or transfer any sums from the Customer’s Account(s), without 
prior notice and consent, in respect of any amount due to the Bank or 
towards any actual or contingent or any dues to the Bank from any 
outstanding including loans if any taken from the Bank. 
1.12. The Bank reserves its right to charge the Customer for any Bank charges 
incurred in the normal course of business or due to the Customer’s failure to 
maintain the minimum balances in the Account(s); and that any such 
charges may be deducted from the Customer’s Account(s). The Bank 
reserves its right to amend such charges from time to time as it considers 
reasonable.
1.13. The Bank will levy an Account service charge as per the service charge 
schedule subject to variation from time to time. The Bank shall deduct such 
charge from the Customer’s account. 
1.14. If the Account does not witness any Customer initiated transactions for 
12 consecutive months or for any other duration deemed fit by the Bank, the 
Account shall be automatically classified as a “dormant account”. The account 
holder shall be able to operate the Account only after visiting the Bank and 
providing the documentation and information required by the Bank.Suitable 
notifications will be sent to customers to revive their accounts. A further 
period of 6 months after dormancy will be allowed to customers to revive the 
accounts, failing which the Bank reserves it right to initiate necessary 
measures including closure of accounts. 
1.15. Customers agree to indemnify the Bank and will not hold the Bank 
responsible in respect of all and any legal costs’, damages, charges or 
expenses incurred or arising from the operation of any account for or on 
behalf of a Customer and such charges shall be deducted from the 
Customer’s account.
1.16. The Customer hereby undertakes that it will promptly (and in any case  
within 30 days of request) provide the Bank with all Customer due diligence 
information and documentation that the Bank may request from time to 
time including under know your customer ("KYC "), to comply with its local or 
international legal requirements. The Customer hereby accepts and agrees 
that a failure by it to promptly comply with the Bank’s request in this regard 
constitutes a breach of these Terms and Conditions and will entitle the Bank 
to block/ close the Account(s) in accordance with its Account closing 
procedures from time to time.
1.17. The Customer agrees to receive the account related information and 
statements through email and contact details provided in the Account 
Opening Form.
1.18. The Customer agree to receive marketing promotion and surveys from 
the Bank or the Bank's affiliates or partners 
1.19. The Customer agree that any change in his/her account status or 
change of address will be immediately informed to the Bank failing which 
the Customer shall be responsible for any non-receipt of 
communication/deliverables including legal notifications or the same being 
delivered at my old address.
1.20. It is the Customer’s sole responsibility to update the Bank with any 
change in Customer’s personal or tax obligation details that may impact his 
FATCA and CRS obligation.
1.21. The Terms and Conditions for all Accounts shall be governed by and 
construed in accordance with the Laws of Oman.
1.22. It will be an obligation of the Customer to avoid negligence and take 
sufficient necessary precautions in all acts and matters relating to the 
operation and maintenance of the account with the Bank. The Bank reserves 
the right to block/ close an account and/or withdraw cheque book facility or 
take any other action as deem fit by the bank if the conduct of account is 
deemed unsatisfactory or it was evident that the customers deals with UN, 
USA, EU sanctioned entities/ jurisdictions or other bodies sanctioned 
entities/ jurisdictions or the customer or any of his/ her connected parties 
are subject to UN, USA, EU sanctions or any other sanctioning body. For the 
purpose of this clause, connected entity means any company in which the 
customer has a shareholding in, is an authorized signatory or is a board 
member. Connected party also includes first degree blood relatives of the 
customer. In the event of closure of account, the balance available in the 
account net of bank charges, if any, will be remitted to the customer by way 
of a banker’s cheque/demand draft mailed to his latest address available 
with the Bank.

1.23. Notwithstanding the other provisions of these Terms and Conditions 
and with express reference to Article 167 of the Omani Civil Transactions Law 
(promulgated by Royal Decree No. 29/2013), the Bank may at its sole 
discretion modify or rescind these Terms and Conditions without any 
notification to the Customers.
1.24. The Bank reserves the right to block the Customer Account(s)/ debit 
card(s) or refuse additional services for failure of the customer to update his/ 
her information or meet any regulatory or legal requirement whether locally 
or internationally. 
1.25. The customer and each person connected to the Customer (with the 
capacity to exercise control in relation to any Account) acknowledge that they 
are solely responsible for understanding and complying with their tax 
obligations (including but not limited to, tax payments or filling of returns or 
other required documentation relating to the payments of all relevant taxes 
such as value added tax (VAT) or any other tax) in all jurisdictions in which 
those obligations arise and relating to the opening and use of account(s) 
and/or services provided by the Bank.  The Bank shall have the right without 
any consent from or notice to the Customer to debit any of the Accounts with 
all fees, interest, commissions, taxes, charges, duties, and other expenses 
paid or incurred by the Bank and the Customer. Certain countries may have 
tax legislations with extraterritorial effect regardless of the Customer or and 
connected person’s place of domicile, residence, citizenship or incorporation. 
The Bank does not provide tax advice but advises the Customer to seek 
independent legal and/or tax advice. The Bank has no responsibility in 
respect of Customer’s tax obligations in any jurisdiction which they may arise 
including, without limitation, any obligation that may relate specifically to the 
opening and use of the account(s) and/or services provided by the Bank.
1.26. The Customer confirms that every connected person whose information 
(including personal data or tax information) they have provided to the Bank 
has been notified of and agrees to the processing, disclosure and transfer of 
their information as set out in these Terms and Conditions, the Customer 
shall advise each such connected person that they may have rights of access 
to, and correction of, their personal data or tax information.
1.27. A failure of the Customer to supply its tax information or the tax 
information of a controlling or connected person and accompanying 
statements, waivers and consents, may result in the Bank making its own 
decision with respect to the Customer’s status, including whether to report 
such Customer to a tax authority and may require the Customer or any 
persons to withhold amounts as may be legally required by any tax authority 
and paying such amounts to any tax authority.
1.28. The Customer and the Bank hereby agree for the purposes of Article 170 
of the Omani Civil Transactions Law (promulgated by the Royal Decree No. 
29/2013) that the Bank may terminate Customer accounts held with the Bank 
and revoke the Terms & Conditions without the need of a court order if the 
Customer defaults in the performance of any of its obligations hereunder.  
Further, the Customer hereby expressly agrees that it waives the requirement 
for notice from the Bank to terminate in accordance with this provision.
1.29. The Customer acknowledges that he is the sole beneficiary of this 
account and any accounts at present or to be opened in future in his name 
with the Bank and that they will not be used in any money laundering 
transactions. Bank may if the contrary is established take necessary 
proceedings stipulated in Anti Money laundering laws and regulations 
without any responsibility on the Bank for the same. The Customer 
undertakes to provide the Bank with the required documents to prove the 
source of his funds or business activity so that the Bank can ascertain that the 
transactions conducted are in line with the Customer profile
1.30. The Bank may, at its sole discretion reject or put on hold or close 
Accounts for any transfer/remittance (outward/ inward) request if (a) there 
are insufficient balances in the account (b) does not meet Bank’s internal 
compliance requirements/policies; (c) Any rules/ procedures/regulations 
related to international sanction laws or   regulations (d) Any 
issues/obligations/polices/delays related to correspondent banking 
requirements (e) authorised signatory mis-match; (f) contains incorrect, 
incomplete, ambiguous or proscribed information. (g)  Inability to provide 
sufficient underlying documentation/no account activity or,Customer not 
responding or not cooperating to Bank queries. Bank shall incur no liability 
whatsoever for any damages or loss to the Customer or to any third party in 
this connection including but not limited to reversal of a remittance with a 
different exchange rate.

1.31. The Customer authorizes the Bank to share his banking details with any 
correspondent bank or intermediary bank or beneficiary bank based on 
these banks requests if this is necessary to initiate the transaction or based 
on these banks review of previously conducted transactions by the customer 
to comply with the requirements of Anti Money Laundering or Counter 
Terrorism Financing / Sanctions related or based on the legal requirements 
of the jurisdiction in which these banks are in.
1.32. Customers / Account holders agree to promptly respond to queries 
from the Bank when received, and initiate only legitimate transactions 
supported by genuine documentation substantiating the transaction. Failure 
to respond in time to such queries from the bank may result in rejection of 
the transaction or delays. The customer agrees that the foreign 
correspondent bank or Bank Muscat may not process the payment and keep 
the payment on hold if the queries raised are not responded to in a timely 
manner or underlying documents are not in order or does not meet banks / 
correspondent banks compliance requirements.
1.33. The customer agrees that the correspondent bank, may reject, return, 
block the remittance and may report to US OFAC / OFSI or may issue cease & 
desist notices if the queries are not responded promptly or if the payment 
contravenes with the correspondent banking policies. The customer agrees 
that Payments / Funds blocked will be released only after due authorization 
and the release of funds will depend on OFAC or OFSI decision, which might 
take several months / years. The customer agrees to indemnify Bank Muscat 
against any loss, expense, damage, penalty, fine or claim, whether judicial or 
otherwise, incurred by and/or due to Bank Muscat’s compliance with the 
Sanctions, Correspondent banking and internal Policies in relation to the 
remittance / operation of the above account/s transactions;
1.34. The Customers / Account holders agrees not to initiate remittances 
which directly or indirectly involve drug, illegal Exotic animal or human 
trafficking or any illegitimate /  illegal activities or,any association or 
connection with any countries, individuals / entities / items goods or 
services, prohibited / blacklisted by local authorities or the United Nations, 
United States of America through its Office of Foreign Assets Control (OFAC), 
or Office of Financial Sanction Implementation (OFSI), the European Union or 
any other sanctioning bodies under their latest regulations and that the 
remittances initiated by them are in conformity with all applicable sanctions 
guidelines. It is the responsibility of the customer to ensure payments are not 
being made to any mentioned sanctioned entities or jurisdictions. Customer 
confirms the remittance to be legitimate and agree to process the 
transaction at customer’s own risk and responsibility, and do hereby 
unconditionally hold harmless and indemnify Bank Muscat against any loss, 
expense, damage, penalty, fine or claim, whether judicial or otherwise, 
incurred by and/or due to Bank Muscat’s compliance with the Sanctions and 
Policies in relation to the remittance / operation of the above account/s 
transactions.
1.35. The Customer agrees that the Bank has the right to block, close his/ her 
accounts or take any other necessary action if the customer or any of his/ her 
connected parties have apparently indulged in any illegitimate transactions 
or became sanctioned by any of the bodies mentioned above or transacted 
directly or indirectly with any entities, whether legal or natural, that is 
sanctioned by any of the above mentioned bodies. Connected party for the 
purpose of this clause are companies in which the customer has 
shareholding in, authorized signatory of, or a board member in. This also 
includes first degree blood relatives.       
1.36. The Customer identification for any banking transaction is subject to 
successful validation of NID/ Resident ID Card biometric details or Passport or 
documents as required from time to time by the Bank. The Bank shall decline 
any transaction not carried in accordance with policy applicable time to time. 
1.37. In case of any difference between the Arabic and English versions, the 
Arabic version will prevail.
1.38. Grievance Redressal - The Customer is advised to visit 
(www.bankmuscat.com) for details on how to address a grievance that he 
may have concerning Bank Muscat offerings or services.
1.39. BankMuscat shall have the discretion not to give effect to any 
transaction instructions given by the Customer by using the Facility in the 
event BankMuscat has reason to believe that the transaction instructions are 
contrary to any laws or regulations or the Bank’s policy relating to the 
prevention of money laundering, or terrorist financing or are not genuine or 
otherwise improper or unclear or raise a doubt or in case any transaction 
instructions cannot be put into effect for any reason whatsoever. The 
Customer accepts and acknowledges that the decision of BankMuscat in this 
regard shall be final and binding on the Customer.

1.40. In accordance with article 70 of paragraph (c) of the Banking Law 
No.2000/114, and Royal Decree No. 1994/32 issuing “Tax and charge 
collection rules”, as well as any other relevant decrees or ministerial decisions, 
and CBO Circular No. 943/BM on legal requirements of Bank Secrecy, the 
Customer hereby authorizes the Bank to disclose account information to, 
without limitation, other banks, institutions, service providers or insurance 
providers as may be reasonably necessary for reasons including but not 
limited to fraud prevention, credit rating, compliance with legal directives, 
sales related activity, statistical analysis, market research, foreign Account Tax 
Compliance Act (FATCA), Common Reporting Standards (CRS) and use of 
banker’s advisements market research, related to his banking business.
1.41. The Customer acknowledges and understands that the Bank may 
provide Customer related information to third party service providers and 
insurance providers for sales related activities. In connection with this clause, 
the Customer consents to the disclosure of and authorizes the Bank to 
disclose information regarding the Customer to its third-party service and 
insurance providers who are subject to confidentiality obligations with 
respect to such information. 
1.42. Personal Accounts are for personal, non-business, related transactions. 
Any Personal Account evidenced to be used for business related transactions 
will be blocked and subsequently closed by the Bank.
1.43. Governing law and jurisdiction: These Terms and Conditions will be 
governed by and construed in accordance with the laws of the Sultanate of 
Oman.  The Customer agrees to comply with the applicable provisions of any 
law or ordinance and all orders, rules, and regulations issued there under. 
Any disputes shall exclusively be settled by the courts of Oman.
1.44. Notices: All notices under these Terms and Conditions will be sent as per 
the contact details of Customers available with the Bank, by email, SMS or in 
writing by first class registered or recorded delivery post to whomever being 
served at its address specified in these Terms and Conditions. 
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1.1. All Customers must complete an Account Opening Form, Specimen 
Signature Card and any other documents required by the Bank for the 
opening of a particular Account with the Bank. 
1.2. The Customer should operate the Account(s) in good faith and warrant 
that all  information given to the Bank are true and accurate and immediately 
advise the Bank of any facts or circumstances which may render any earlier 
information provided by it to the Bank inaccurate or incorrect.    
1.3. All the provisions set out in the Account Opening Application Form shall 
be complementary to the provisions of all other agreements between the 
Bank and the Customer and shall be read as such.
1.4. For the avoidance of doubt, reference to “Customer” or “Customers” shall 
include all parties to a joint Account and all liabilities in respect of joint 
Accounts shall be joint and several.
1.5. The Bank’s documents shall be considered to be conclusively binding on 
the Customer. Any errors on any statement or Bank documents shall be 
advised to the Bank by the/Customer within 15 days of receipt thereof or 
from the date of transaction alert such as SMS, Email or any other means of 
communication.
1.6. The Bank reserves the right to refuse any deposit, to decline to open an 
Account and/or close an Account at any time. A deposit made to an account 
may be subject to clearing. 
1.7. The Customer shall advise the currency/currencies (approved by the 
Bank) in which the Account is to be maintained and any deposits in 
currencies other than the designed currency/currencies of the Account shall 
be converted into the currency of the designated Account unless otherwise 
instructed.
1.8. The Bank will not be liable for any expenses, loss, damage or delay 
resulting from events outside of the Bank’s control.
1.9. Accounts maintained for minors shall be operated by a parent (Father or 
‘chosen’ guardian) or legally appointed guardian until the minor attains the 
age of 18. All outstanding balance, deposits in any minor’s Account shall be 
deemed to be those of the minor and shall not vest in the assets of his/her 
parent or legal guardian. 
1.10. The Bank must be informed in writing on the death, incapacity, 
dissolution, insolvency or bankruptcy of the Customer and the Bank shall not 
be held liable for any expense, damage or loss which may arise from any 
dealings on the Account prior to written notice having been received by the 
Bank. Upon receiving the required notice, the Bank shall suspend operation 
of the Account until such time as it is satisfied that a duly appointed 
successor or court appointed officer has been legally empowered to deal 
with the Account or that the heirs to the deceased of an account have 
established their rights in accordance with the Laws of Oman and are 
entitled to receive the property of the deceased Account holder.

Contact Center: 24 79 55 55
bankmuscat.com
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 �����µ´� °¼���� �£����� °�  �  ¦¹�Î�� ��
���

.Ë��¡�� ������� ��¤ ������� Ë�� §��� ��� ��
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��� �� ¦���� ��¸ �� êå�� ��¥ ���
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 §�������  °������ ­���
 �¢�Á��) §������ ������� �¼������ ����� �� �ÇÉ �¢����
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 ��������� �� �� ³�¢� �  ��
��� À�Ì� ��¤ ��¬
��� �� ���
 ³���´�  ���µ¤ °¼��� Ù�µ �  ¿Ó���� ��� ��  ����£ ��
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���  �����  .���  ¿���  ����Î��
 ������¤ Ë�� §��� �¼������ �� �� �¸���� ����� ����� ��� ������� �¯��� �� ������
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 ¶ �������� ��
 �� Ý��� �� �����
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1.11. The Bank reserves its right to combine multiple accounts, set-off, 
consolidate or transfer any sums from the Customer’s Account(s), without 
prior notice and consent, in respect of any amount due to the Bank or 
towards any actual or contingent or any dues to the Bank from any 
outstanding including loans if any taken from the Bank. 
1.12. The Bank reserves its right to charge the Customer for any Bank charges 
incurred in the normal course of business or due to the Customer’s failure to 
maintain the minimum balances in the Account(s); and that any such 
charges may be deducted from the Customer’s Account(s). The Bank 
reserves its right to amend such charges from time to time as it considers 
reasonable.
1.13. The Bank will levy an Account service charge as per the service charge 
schedule subject to variation from time to time. The Bank shall deduct such 
charge from the Customer’s account. 
1.14. If the Account does not witness any Customer initiated transactions for 
12 consecutive months or for any other duration deemed fit by the Bank, the 
Account shall be automatically classified as a “dormant account”. The account 
holder shall be able to operate the Account only after visiting the Bank and 
providing the documentation and information required by the Bank.Suitable 
notifications will be sent to customers to revive their accounts. A further 
period of 6 months after dormancy will be allowed to customers to revive the 
accounts, failing which the Bank reserves it right to initiate necessary 
measures including closure of accounts. 
1.15. Customers agree to indemnify the Bank and will not hold the Bank 
responsible in respect of all and any legal costs’, damages, charges or 
expenses incurred or arising from the operation of any account for or on 
behalf of a Customer and such charges shall be deducted from the 
Customer’s account.
1.16. The Customer hereby undertakes that it will promptly (and in any case  
within 30 days of request) provide the Bank with all Customer due diligence 
information and documentation that the Bank may request from time to 
time including under know your customer ("KYC "), to comply with its local or 
international legal requirements. The Customer hereby accepts and agrees 
that a failure by it to promptly comply with the Bank’s request in this regard 
constitutes a breach of these Terms and Conditions and will entitle the Bank 
to block/ close the Account(s) in accordance with its Account closing 
procedures from time to time.
1.17. The Customer agrees to receive the account related information and 
statements through email and contact details provided in the Account 
Opening Form.
1.18. The Customer agree to receive marketing promotion and surveys from 
the Bank or the Bank's affiliates or partners 
1.19. The Customer agree that any change in his/her account status or 
change of address will be immediately informed to the Bank failing which 
the Customer shall be responsible for any non-receipt of 
communication/deliverables including legal notifications or the same being 
delivered at my old address.
1.20. It is the Customer’s sole responsibility to update the Bank with any 
change in Customer’s personal or tax obligation details that may impact his 
FATCA and CRS obligation.
1.21. The Terms and Conditions for all Accounts shall be governed by and 
construed in accordance with the Laws of Oman.
1.22. It will be an obligation of the Customer to avoid negligence and take 
sufficient necessary precautions in all acts and matters relating to the 
operation and maintenance of the account with the Bank. The Bank reserves 
the right to block/ close an account and/or withdraw cheque book facility or 
take any other action as deem fit by the bank if the conduct of account is 
deemed unsatisfactory or it was evident that the customers deals with UN, 
USA, EU sanctioned entities/ jurisdictions or other bodies sanctioned 
entities/ jurisdictions or the customer or any of his/ her connected parties 
are subject to UN, USA, EU sanctions or any other sanctioning body. For the 
purpose of this clause, connected entity means any company in which the 
customer has a shareholding in, is an authorized signatory or is a board 
member. Connected party also includes first degree blood relatives of the 
customer. In the event of closure of account, the balance available in the 
account net of bank charges, if any, will be remitted to the customer by way 
of a banker’s cheque/demand draft mailed to his latest address available 
with the Bank.

1.23. Notwithstanding the other provisions of these Terms and Conditions 
and with express reference to Article 167 of the Omani Civil Transactions Law 
(promulgated by Royal Decree No. 29/2013), the Bank may at its sole 
discretion modify or rescind these Terms and Conditions without any 
notification to the Customers.
1.24. The Bank reserves the right to block the Customer Account(s)/ debit 
card(s) or refuse additional services for failure of the customer to update his/ 
her information or meet any regulatory or legal requirement whether locally 
or internationally. 
1.25. The customer and each person connected to the Customer (with the 
capacity to exercise control in relation to any Account) acknowledge that they 
are solely responsible for understanding and complying with their tax 
obligations (including but not limited to, tax payments or filling of returns or 
other required documentation relating to the payments of all relevant taxes 
such as value added tax (VAT) or any other tax) in all jurisdictions in which 
those obligations arise and relating to the opening and use of account(s) 
and/or services provided by the Bank.  The Bank shall have the right without 
any consent from or notice to the Customer to debit any of the Accounts with 
all fees, interest, commissions, taxes, charges, duties, and other expenses 
paid or incurred by the Bank and the Customer. Certain countries may have 
tax legislations with extraterritorial effect regardless of the Customer or and 
connected person’s place of domicile, residence, citizenship or incorporation. 
The Bank does not provide tax advice but advises the Customer to seek 
independent legal and/or tax advice. The Bank has no responsibility in 
respect of Customer’s tax obligations in any jurisdiction which they may arise 
including, without limitation, any obligation that may relate specifically to the 
opening and use of the account(s) and/or services provided by the Bank.
1.26. The Customer confirms that every connected person whose information 
(including personal data or tax information) they have provided to the Bank 
has been notified of and agrees to the processing, disclosure and transfer of 
their information as set out in these Terms and Conditions, the Customer 
shall advise each such connected person that they may have rights of access 
to, and correction of, their personal data or tax information.
1.27. A failure of the Customer to supply its tax information or the tax 
information of a controlling or connected person and accompanying 
statements, waivers and consents, may result in the Bank making its own 
decision with respect to the Customer’s status, including whether to report 
such Customer to a tax authority and may require the Customer or any 
persons to withhold amounts as may be legally required by any tax authority 
and paying such amounts to any tax authority.
1.28. The Customer and the Bank hereby agree for the purposes of Article 170 
of the Omani Civil Transactions Law (promulgated by the Royal Decree No. 
29/2013) that the Bank may terminate Customer accounts held with the Bank 
and revoke the Terms & Conditions without the need of a court order if the 
Customer defaults in the performance of any of its obligations hereunder.  
Further, the Customer hereby expressly agrees that it waives the requirement 
for notice from the Bank to terminate in accordance with this provision.
1.29. The Customer acknowledges that he is the sole beneficiary of this 
account and any accounts at present or to be opened in future in his name 
with the Bank and that they will not be used in any money laundering 
transactions. Bank may if the contrary is established take necessary 
proceedings stipulated in Anti Money laundering laws and regulations 
without any responsibility on the Bank for the same. The Customer 
undertakes to provide the Bank with the required documents to prove the 
source of his funds or business activity so that the Bank can ascertain that the 
transactions conducted are in line with the Customer profile
1.30. The Bank may, at its sole discretion reject or put on hold or close 
Accounts for any transfer/remittance (outward/ inward) request if (a) there 
are insufficient balances in the account (b) does not meet Bank’s internal 
compliance requirements/policies; (c) Any rules/ procedures/regulations 
related to international sanction laws or   regulations (d) Any 
issues/obligations/polices/delays related to correspondent banking 
requirements (e) authorised signatory mis-match; (f) contains incorrect, 
incomplete, ambiguous or proscribed information. (g)  Inability to provide 
sufficient underlying documentation/no account activity or,Customer not 
responding or not cooperating to Bank queries. Bank shall incur no liability 
whatsoever for any damages or loss to the Customer or to any third party in 
this connection including but not limited to reversal of a remittance with a 
different exchange rate.

1.31. The Customer authorizes the Bank to share his banking details with any 
correspondent bank or intermediary bank or beneficiary bank based on 
these banks requests if this is necessary to initiate the transaction or based 
on these banks review of previously conducted transactions by the customer 
to comply with the requirements of Anti Money Laundering or Counter 
Terrorism Financing / Sanctions related or based on the legal requirements 
of the jurisdiction in which these banks are in.
1.32. Customers / Account holders agree to promptly respond to queries 
from the Bank when received, and initiate only legitimate transactions 
supported by genuine documentation substantiating the transaction. Failure 
to respond in time to such queries from the bank may result in rejection of 
the transaction or delays. The customer agrees that the foreign 
correspondent bank or Bank Muscat may not process the payment and keep 
the payment on hold if the queries raised are not responded to in a timely 
manner or underlying documents are not in order or does not meet banks / 
correspondent banks compliance requirements.
1.33. The customer agrees that the correspondent bank, may reject, return, 
block the remittance and may report to US OFAC / OFSI or may issue cease & 
desist notices if the queries are not responded promptly or if the payment 
contravenes with the correspondent banking policies. The customer agrees 
that Payments / Funds blocked will be released only after due authorization 
and the release of funds will depend on OFAC or OFSI decision, which might 
take several months / years. The customer agrees to indemnify Bank Muscat 
against any loss, expense, damage, penalty, fine or claim, whether judicial or 
otherwise, incurred by and/or due to Bank Muscat’s compliance with the 
Sanctions, Correspondent banking and internal Policies in relation to the 
remittance / operation of the above account/s transactions;
1.34. The Customers / Account holders agrees not to initiate remittances 
which directly or indirectly involve drug, illegal Exotic animal or human 
trafficking or any illegitimate /  illegal activities or,any association or 
connection with any countries, individuals / entities / items goods or 
services, prohibited / blacklisted by local authorities or the United Nations, 
United States of America through its Office of Foreign Assets Control (OFAC), 
or Office of Financial Sanction Implementation (OFSI), the European Union or 
any other sanctioning bodies under their latest regulations and that the 
remittances initiated by them are in conformity with all applicable sanctions 
guidelines. It is the responsibility of the customer to ensure payments are not 
being made to any mentioned sanctioned entities or jurisdictions. Customer 
confirms the remittance to be legitimate and agree to process the 
transaction at customer’s own risk and responsibility, and do hereby 
unconditionally hold harmless and indemnify Bank Muscat against any loss, 
expense, damage, penalty, fine or claim, whether judicial or otherwise, 
incurred by and/or due to Bank Muscat’s compliance with the Sanctions and 
Policies in relation to the remittance / operation of the above account/s 
transactions.
1.35. The Customer agrees that the Bank has the right to block, close his/ her 
accounts or take any other necessary action if the customer or any of his/ her 
connected parties have apparently indulged in any illegitimate transactions 
or became sanctioned by any of the bodies mentioned above or transacted 
directly or indirectly with any entities, whether legal or natural, that is 
sanctioned by any of the above mentioned bodies. Connected party for the 
purpose of this clause are companies in which the customer has 
shareholding in, authorized signatory of, or a board member in. This also 
includes first degree blood relatives.       
1.36. The Customer identification for any banking transaction is subject to 
successful validation of NID/ Resident ID Card biometric details or Passport or 
documents as required from time to time by the Bank. The Bank shall decline 
any transaction not carried in accordance with policy applicable time to time. 
1.37. In case of any difference between the Arabic and English versions, the 
Arabic version will prevail.
1.38. Grievance Redressal - The Customer is advised to visit 
(www.bankmuscat.com) for details on how to address a grievance that he 
may have concerning Bank Muscat offerings or services.
1.39. BankMuscat shall have the discretion not to give effect to any 
transaction instructions given by the Customer by using the Facility in the 
event BankMuscat has reason to believe that the transaction instructions are 
contrary to any laws or regulations or the Bank’s policy relating to the 
prevention of money laundering, or terrorist financing or are not genuine or 
otherwise improper or unclear or raise a doubt or in case any transaction 
instructions cannot be put into effect for any reason whatsoever. The 
Customer accepts and acknowledges that the decision of BankMuscat in this 
regard shall be final and binding on the Customer.

2. Current Account ������ ������ .�

2.1. An amount of RO 5 may be accepted by the Bank as an initial deposit
for opening Current Account. The same sum shall be retained in the 
Account until the date of closure of such Account.

2.2. The Bank may raise the minimum amount referred to in clause 2.1
above and reserves its right to close any Current Account if the balance
remains below the minimum amount for more than 6 months, subject to 
any out standings dues/requests.

2.3. The Bank reserves the right to refuse, suspend or withdraw the issuance 
of a cheque book from the Customer.

2.4. Any Bank instrument, cheque book or electronic card issued in the 
name of the Customer or other Bank documents provided to the Customer 
shall remain the property of the Bank.

2.5. The Bank will only honour cheques against available clear available 
funds in the Current Account except where there is in place prior agreement 
for an overdraft.

2.6. The Bank shall update/ inform the CBO with the list of all cheque 
returns including insufficient funds in accordance to the guidelines and 
regulations issued by CBO or any other regulation. 

2.7. The Customer(s) authorizes the Bank to allow a temporary overdraft/ex-
cess over limit to honour the cheque(s) issued by the Customer(s) in its 
absolute discretion. The Bank shall have a right of set-off over all my/our 
accounts for adjustment of the overdraft/excess over limit so allowed on 
receipt of salary/other funds in the account(s) without recourse to me/us. 
I/We also hereby authorize the Bank to recover interest/other charges at 
such rate/rates as the Bank shall from time to time decide from this accounts 
or any other account belonging to me/us maintained with the Bank.

2.8. Stop payment instructions on a cheque shall be valid only if in writing. 
The Bank shall not be responsible or liable in respect of failure to implement 
such stop payment instruction unless received in writing in accordance with 
the Laws of Oman.
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2.9. No interest shall be paid on the Current Accounts.

2.10. The Bank will levy Current Account Service Charge as per the Service 
Charge Schedule subject to variation from time to time and the Bank shall 
deduct such charges every month from the Customer’s Current Account.

2.11. The Bank shall debit a service charge for every cheque returned  unpaid   
for financial  reasons   or   otherwise  to  be  recovered in accordance with 
regulations of CBO.

1.40. In accordance with article 70 of paragraph (c) of the Banking Law 
No.2000/114, and Royal Decree No. 1994/32 issuing “Tax and charge 
collection rules”, as well as any other relevant decrees or ministerial decisions, 
and CBO Circular No. 943/BM on legal requirements of Bank Secrecy, the 
Customer hereby authorizes the Bank to disclose account information to, 
without limitation, other banks, institutions, service providers or insurance 
providers as may be reasonably necessary for reasons including but not 
limited to fraud prevention, credit rating, compliance with legal directives, 
sales related activity, statistical analysis, market research, foreign Account Tax 
Compliance Act (FATCA), Common Reporting Standards (CRS) and use of 
banker’s advisements market research, related to his banking business.
1.41. The Customer acknowledges and understands that the Bank may 
provide Customer related information to third party service providers and 
insurance providers for sales related activities. In connection with this clause, 
the Customer consents to the disclosure of and authorizes the Bank to 
disclose information regarding the Customer to its third-party service and 
insurance providers who are subject to confidentiality obligations with 
respect to such information. 
1.42. Personal Accounts are for personal, non-business, related transactions. 
Any Personal Account evidenced to be used for business related transactions 
will be blocked and subsequently closed by the Bank.
1.43. Governing law and jurisdiction: These Terms and Conditions will be 
governed by and construed in accordance with the laws of the Sultanate of 
Oman.  The Customer agrees to comply with the applicable provisions of any 
law or ordinance and all orders, rules, and regulations issued there under. 
Any disputes shall exclusively be settled by the courts of Oman.
1.44. Notices: All notices under these Terms and Conditions will be sent as per 
the contact details of Customers available with the Bank, by email, SMS or in 
writing by first class registered or recorded delivery post to whomever being 
served at its address specified in these Terms and Conditions. 
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Contact Center: 24 79 55 55
bankmuscat.com

2.1. An amount of RO 5 may be accepted by the Bank as an initial deposit
for opening Current Account. The same sum shall be retained in the 
Account until the date of closure of such Account.

2.2. The Bank may raise the minimum amount referred to in clause 2.1
above and reserves its right to close any Current Account if the balance
remains below the minimum amount for more than 6 months, subject to 
any out standings dues/requests.

2.3. The Bank reserves the right to refuse, suspend or withdraw the issuance 
of a cheque book from the Customer.

2.4. Any Bank instrument, cheque book or electronic card issued in the 
name of the Customer or other Bank documents provided to the Customer 
shall remain the property of the Bank.

2.5. The Bank will only honour cheques against available clear available 
funds in the Current Account except where there is in place prior agreement 
for an overdraft.

2.6. The Bank shall update/ inform the CBO with the list of all cheque 
returns including insufficient funds in accordance to the guidelines and 
regulations issued by CBO or any other regulation. 

2.7. The Customer(s) authorizes the Bank to allow a temporary overdraft/ex-
cess over limit to honour the cheque(s) issued by the Customer(s) in its 
absolute discretion. The Bank shall have a right of set-off over all my/our 
accounts for adjustment of the overdraft/excess over limit so allowed on 
receipt of salary/other funds in the account(s) without recourse to me/us. 
I/We also hereby authorize the Bank to recover interest/other charges at 
such rate/rates as the Bank shall from time to time decide from this accounts 
or any other account belonging to me/us maintained with the Bank.

2.8. Stop payment instructions on a cheque shall be valid only if in writing. 
The Bank shall not be responsible or liable in respect of failure to implement 
such stop payment instruction unless received in writing in accordance with 
the Laws of Oman.
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2.9. No interest shall be paid on the Current Accounts.

2.10. The Bank will levy Current Account Service Charge as per the Service 
Charge Schedule subject to variation from time to time and the Bank shall 
deduct such charges every month from the Customer’s Current Account.

2.11. The Bank shall debit a service charge for every cheque returned  unpaid   
for financial  reasons   or   otherwise  to  be  recovered in accordance with 
regulations of CBO.

3.1. An amount of OMR 5 may be accepted by the Bank as an initial deposit 
for opening Saving Account. The same sum shall be retained in the Account 
until the date of closure of such Account.

3.2. The Bank may raise the minimum amount referred to in clause 3.1 
above and reserves its right to close any Saving Account if the balance 
remains below the minimum amount for more than 6 months, subject to 
any outstanding dues/requests.

3.3. The Customer may receive/apply for debit card at the time of the first 
deposit. The debit card will remain the property of the Bank and has to be 
surrendered when closing the Savings Account. The loss, destruction or 
theft of the card shall be notified to the Bank by the Customer immediately 
in writing, calling contact center or via e-channels. The Customer shall 
indemnify and hold the Bank Indemnified and harmless for any loss 
occasioned by any misuse of the /debit card by a third party.

3.4. Deposits or withdrawals are permitted subject to availability of 
unencumbered funds in the Savings Account. The Bank reserves the right to 
return instruments presented to it for collection and to charge the customer 
for items which are returned unpaid.

3.5. The Customer must be present in person to make any 
withdrawals/amendments/receive and Produce identification to satisfy the 
Bank as to his/her identity.

3.6. No cheque book will be issued on a Savings Account.

3.7. The Bank will levy Savings Account Service Charge as per the tariff book 
subject to variation from time to time and the Bank shall deduct such 
charges every month from the Customer’s Savings Account.

3.8. The Bank offers two types of Savings Account; interest bearing Savings 
Account and non-interest Savings Account. 

3.9. For Customer with interest bearing Savings Account, interest will be 
paid on the basis of monthly balances as published and announced on the 
Bank's website. The interest rate varies from product/ account to another 
depending on the terms and conditions announced by the Bank. The Bank 
shall be entitled to amend the interest rates of deposits from time to time 
by displaying the same on its premises by any means from time to time.

3.10. For Customer with non-interest Savings Account, the Bank will not 
pay/offer interest for this type of account.

Interests:

• Interest is accrued based on Daily closing balance, averaged for the 
month, and multiplied by the eligible slab rate.

• Interest rates will be based on slabs and will be credited to the customer’s 
account on a monthly basis. Interest rates will published in the website of 
the Bank and subject to change from time to time.

• The Bank shall be entitled to amend the interest rates of deposits from 
time to time by displaying the same on its premises by any means from 
time to time.
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The issuance and use of Bank Muscat Card Facilities shall be governed by 
and subject to the following:

5.1. Receipt and Use of the Card

5.1.1. The card must be signed by the Card holder immediately on receipt. 
It may only be used by the Card holder within the validity period 
embossed on the card, The Card may be used to obtain the facilities and 
benefits from time to time made available by the Bank in respect of the 
Card, subject to the Terms and Conditions as contained herein and as may 
be varied from time to time by the Bank in accordance with Clause 13 
thereof.

5.1.2. The Card holder agrees that if the Card is sent by registered mail or 
by courier service at the Card holder’s request, it will be deemed to have 
been received by the Card holder in good order and the Bank will not incur 
any liability to the Card holder or be responsible for any loss or damage 
whatsoever suffered by the Card holder, however caused, if the Card is not 
in fact so received or otherwise in connection with the dispatch or delivery 
of the Card by registered mail, or by courier service.
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5.2. The Card Account

5.2.1. The Bank will debit the Card Account with the amounts incurred on 
the Card Transactions and all Card Charges and any other liabilities of the 
Card holder and any loss incurred by the Bank arising from the use of the 
Card. The Principal Card holder will be liable to pay the Bank all amounts 
so debited whether or not a sale or Cash Advance voucher is signed by 
the Card holder. The statements of account shall be conclusive evidence 
of indebtedness. The Card holder should preserve the sale or Cash 
Advance voucher intact till the statement of account is reconciled.
5.2.2. The Bank may set off the liability of the Card holder under this 
Agreement against any other account of the Card holder with the Bank.

5.2.3. The amount of any Card Transaction in a currency other than Omani 
Rials will be converted at a rate of exchange determined by the Bank for 
the date when the Card Transaction is to be debited to the Card Account.

5.2.4. In the first month of the issuance of the card and on renewal the 
bank, at its discretion, shall charge and debit the Card holder’s Account for 
the annual fees which will not be refundable.

5.2.5. All amounts due to the Bank are due to be paid in full immediately 
should the Card holder declare bankruptcy or in the event of his/her 
death, in accordance with the Terms & Conditions applicable by the law 
and at the Bank’s absolute discretion.

5.3. Contactless Wearable

5.3.1. “Wearable” means a device that is worn on the body such as and not 
limited to wristband, ring, bracelet or smart watch that contains a 
near-field communication (NFC) chip. A Wearable can be used to make 
contactless payments, much like a debit card.

5.3.2. The contactless Wearable is currently available for Shababi card 
holders (Age 18 to 23 Years) and Bank Muscat staff. The Bank may decide 
time to time to extend this offering to additional customer segment. 

5.3.3. The Wearable can be used through any contactless devices such as 
POS and or Cash Withdrawal from supportive ATM transaction. E 
commerce and other MOTO transactions are not allowed for wearable. 

5.3.4. The Chip and Wearable are obtainable as one set and such cards 
and comes with limited validity and transactions limits, as outlined in 
application form or elsewhere time to time. 

5.3.5. The contactless Wearable cannot be sold by any other party other 
than the Bank and cannot be redeemed for cash. 

5.3.6. The Bank is not responsible for any loss, damages, costs or missuses 
to the wearable chip and device.

5.3.7. The Bank reserves the right to introduce any changes at any time to 
the Terms & Conditions and charges.
   
5.4. Ownership of the Card

5.4.1. The Card remains the property of the Bank at all times. On request, 
all or any Cards issued for use on the Card Account must be returned 
immediately to the Bank.

5.5. Termination

5.5.1. The Card holder may terminate this agreement by written notice to 
the Bank but such termination shall only be effective on the return to and 
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receipt by the bank of all Cards issued for use on the Card Account, and 
upon payment of all liabilities of the Card holder in full.

5.5.2. The Bank may terminate this Agreement at any time by canceling or 
refusing to renew the Card with or without prior notice and with or 
without cause.

5.6. Safeguarding the Card and PIN

5.6.1. The Card holder will not permit any other person to use the Card and 
will at all times safeguard the Card and keep it under his/her personal 
control. The Card holder will prevent disclosure of the PIN to any other 
person.

5.6.2. The Card holder will not disclose the Card number to any third party 
except for the purpose of a Card Payment or Cash Advance or when 
reporting the actual loss or theft of the Card.

5.7. Loss of the Card

5.7.1. Upon discovery of the loss or theft of the Card, the Bank’s Call Centre 
must be notified immediately by telephone, fax or telex message and 
promptly confirm in writing forthwith under the hand of the Card holder or 
his attorney, supported by a police report evidencing a complaint lodged 
for the loss of the Card. The Card holder shall be liable for all amounts 
debited to the Card Account as a result of the unauthorised use of a Card 
until confirmation of its loss or theft has been received in writing by the 
Bank or a member bank displaying the Card logo. The Card holder is 
expected to have acted in good faith and with all reasonable care and 
diligence in safeguarding the Card and in promptly reporting its loss or 
theft to the Bank or a member bank displaying the Card logo. In the event 
the Card holder recovers the lost or stolen Card/s, the Card holder shall 
return the recovered Card/s to the Bank immediately.

5.7.2. The Card holder will give to the Bank all the information in the Card 
holder’s possession as to the circumstances of the loss, theft or misuse of 
the Card and take all steps deemed necessary by the Bank to assist the 
recovery of a missing Card.

5.7.3. The Bank will be under no obligation to issue a replacement Card to 
the Card holder following its loss or theft. Any replacement Card will be 
subject to a handling fee, and shall be issued where the Bank so 
determines, on the same Terms and Conditions as the original Card. 

5.8. Refunds and Chargeback

5.8.1. The Card holder shall notify the Bank’s Card Services of any alleged 
error therein within 20 days from the Transaction Date. After such period, 
transactions (except for any alleged error so notified) shall be conclusively 
considered as correct between the Bank and the Card holder.

5.8.2. The Card Account will be credited with a refund in respect of a Card 
Transaction only if the Bank receives a refund voucher or other refund 
verification acceptable to it. Subject to any rights vested in the Card holder 
by law, no claim by a Card holder against a third party may be the subject 
of a defense or counter claim against the Bank.

5.8.3. The Bank shall not be liable in any way if the Card is not honoured 
by a third party.

5.8.4. The Bank shall not be responsible for goods or services purchased 
by a Card holder using a Card.
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5.8.5. The Card Account will not be credited in respect of the Chargeback 
amount until the transaction under dispute is resolved after examination 
of the appropriate evidence. If the dispute is not resolved in the Card 
holder’s favour, the Card holder will be liable for the entire disputed 
amount and associated charges incurred by the Bank towards the 
resolution of the dispute. 

5.9. Variation of the Agreement

5.9.1. The Bank may vary the Terms & Conditions of this Agreement at any 
time, subject to the requirements of law and notification of any such 
variation shall be given to the Card holder.

5.9.2. The Bank will deem that the Card holder has accepted the changes 
if the Card holder continues to keep or use the Card thereafter. In case the 
Card holder does not accept such changes, the Card holder may 
terminate this Agreement.

5.9.3. Each of these Terms and Conditions shall be severable and distinct 
from one another and if at any time any one or more of such Terms and 
Conditions is or becomes invalid, illegal or unenforceable, the validity, 
legality or enforceability of the remaining provisions shall not in any way 
be affected thereby.

5.10. Legal Action

If, for any reason, the Card holder fails to comply with the Terms and 
Conditions of this Agreement, the Bank may commence legal action 
against the Card holder where the Card holder shall be responsible for any 
charges and fees leading to and arising from the legal action including 
legal costs incurred by the Bank.

5.11. Disclosure of Information

The Card holder authorizes the Bank to disclose information to such 
persons concerning the Card holder or Card Account as the Bank deems 
appropriate, necessary or desirable in connection with the provision of the 
services and the enforcement of any rights and/or the performance of 
any obligation arising in respect of the Card Account.

5.12. General

The Bank shall not be liable if it is unable to perform its obligations under 
this Agreement due (directly or indirectly) to the failure of any machine, 
data processing system or transaction link or anything outside the control 
of the Bank, its agents or sub-contractors. The Bank’s inability to perform 
its obligation in such circumstances shall not be used as a defense against 
the continuing liability for all Card Transactions that have taken place. Card 
Transaction vouchers (or sales vouchers) signed by the Card holder will 
not be provided by the Bank. Only in case of a dispute, a photocopy or 
microfiche copy will be made available as documentary proof of debt, 
provided the Card holder makes a request in writing within 20 days from 
the relevant Transaction Date.

5.13. The Customer shall accept all transactions effected by means of the 
ATM/ Debit card notwithstanding the fact that such transactions may 
have exceeded the authorized limits and where an ATM/Debit card has 
been issued in the name of more than one customer, the Customers 
agree to be jointly and severally responsible for the use of the ATM/Debit 
card.

5.14. The ATM/Debit card is to be used with a PIN which is not to be 
disclosed by the Customer to anyone under any circumstances.

5.15. The ATM/Debit card and PIN are issued to the Customer at the 
Customer’s risk and responsibility and the Bank shall bear no responsibili-
ty for any loss or damage from the issue of the ATM/Debit card and/or 
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PIN. The Customer is, however, well advised to keep the ATM Card secure 
at all times and not keep any record of PIN.  
5.16. The Customer shall indemnify and hold the Bank indemnified against 
any loss or damage occasioned by unauthorized use of the ATM/Debit 
card due to the Customer’s negligence.

5.17. The Customer must not overdraw his/her account with the Bank 
through use of the ATM/Debit card or draw in excess of any agreed 
overdraft limit that he/she may have agreed with the Bank. In the event 
that an overdraft is created, the Customer is obliged to bring the account 
within its limit immediately.

5.18. In the event that the Bank dispenses cash in excess of the amount 
requested, the customer undertakes to inform the Bank immediately of 
such error and the Bank is hereby authorized to debit the Customer 
account with the appropriate amount.

5.19. The Bank has the right to debit the Customer’s account with any 
charges or expenses in connection with the use or replacement of such a 
card.

5.20. The Bank reserves the right to amend the Terms and Conditions 
relating to the ATM/Debit card service without prior notice to the custom-
er.

5.21. The Bank will not be responsible for the malfunctioning of any 
ATM/Debit card due to any mechanical defect or any other reason beyond 
its control.

5.22. The Bank is not responsible where ancillary services such as payment 
of utility bills cannot be effected either by reason of insufficiency of funds 
in the account or by reason of mechanical failure or other reasons not in 
the control of the Bank.

5.23. The Bank shall levy services charges as determined by the Bank, for 
cash withdrawals done by customer, outside the jurisdiction of the 
Sultanate of Oman/Local switch. 
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Contact Center: 24 79 55 55
bankmuscat.com
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4. Fixed Deposit � ­���� ��������� .�

The issuance and use of Bank Muscat Card Facilities shall be governed by 
and subject to the following:

5.1. Receipt and Use of the Card

5.1.1. The card must be signed by the Card holder immediately on receipt. 
It may only be used by the Card holder within the validity period 
embossed on the card, The Card may be used to obtain the facilities and 
benefits from time to time made available by the Bank in respect of the 
Card, subject to the Terms and Conditions as contained herein and as may 
be varied from time to time by the Bank in accordance with Clause 13 
thereof.

5.1.2. The Card holder agrees that if the Card is sent by registered mail or 
by courier service at the Card holder’s request, it will be deemed to have 
been received by the Card holder in good order and the Bank will not incur 
any liability to the Card holder or be responsible for any loss or damage 
whatsoever suffered by the Card holder, however caused, if the Card is not 
in fact so received or otherwise in connection with the dispatch or delivery 
of the Card by registered mail, or by courier service.
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5.2. The Card Account

5.2.1. The Bank will debit the Card Account with the amounts incurred on 
the Card Transactions and all Card Charges and any other liabilities of the 
Card holder and any loss incurred by the Bank arising from the use of the 
Card. The Principal Card holder will be liable to pay the Bank all amounts 
so debited whether or not a sale or Cash Advance voucher is signed by 
the Card holder. The statements of account shall be conclusive evidence 
of indebtedness. The Card holder should preserve the sale or Cash 
Advance voucher intact till the statement of account is reconciled.
5.2.2. The Bank may set off the liability of the Card holder under this 
Agreement against any other account of the Card holder with the Bank.

5.2.3. The amount of any Card Transaction in a currency other than Omani 
Rials will be converted at a rate of exchange determined by the Bank for 
the date when the Card Transaction is to be debited to the Card Account.

5.2.4. In the first month of the issuance of the card and on renewal the 
bank, at its discretion, shall charge and debit the Card holder’s Account for 
the annual fees which will not be refundable.

5.2.5. All amounts due to the Bank are due to be paid in full immediately 
should the Card holder declare bankruptcy or in the event of his/her 
death, in accordance with the Terms & Conditions applicable by the law 
and at the Bank’s absolute discretion.

5.3. Contactless Wearable

5.3.1. “Wearable” means a device that is worn on the body such as and not 
limited to wristband, ring, bracelet or smart watch that contains a 
near-field communication (NFC) chip. A Wearable can be used to make 
contactless payments, much like a debit card.

5.3.2. The contactless Wearable is currently available for Shababi card 
holders (Age 18 to 23 Years) and Bank Muscat staff. The Bank may decide 
time to time to extend this offering to additional customer segment. 

5.3.3. The Wearable can be used through any contactless devices such as 
POS and or Cash Withdrawal from supportive ATM transaction. E 
commerce and other MOTO transactions are not allowed for wearable. 

5.3.4. The Chip and Wearable are obtainable as one set and such cards 
and comes with limited validity and transactions limits, as outlined in 
application form or elsewhere time to time. 

5.3.5. The contactless Wearable cannot be sold by any other party other 
than the Bank and cannot be redeemed for cash. 

5.3.6. The Bank is not responsible for any loss, damages, costs or missuses 
to the wearable chip and device.

5.3.7. The Bank reserves the right to introduce any changes at any time to 
the Terms & Conditions and charges.
   
5.4. Ownership of the Card

5.4.1. The Card remains the property of the Bank at all times. On request, 
all or any Cards issued for use on the Card Account must be returned 
immediately to the Bank.

5.5. Termination

5.5.1. The Card holder may terminate this agreement by written notice to 
the Bank but such termination shall only be effective on the return to and 
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receipt by the bank of all Cards issued for use on the Card Account, and 
upon payment of all liabilities of the Card holder in full.

5.5.2. The Bank may terminate this Agreement at any time by canceling or 
refusing to renew the Card with or without prior notice and with or 
without cause.

5.6. Safeguarding the Card and PIN

5.6.1. The Card holder will not permit any other person to use the Card and 
will at all times safeguard the Card and keep it under his/her personal 
control. The Card holder will prevent disclosure of the PIN to any other 
person.

5.6.2. The Card holder will not disclose the Card number to any third party 
except for the purpose of a Card Payment or Cash Advance or when 
reporting the actual loss or theft of the Card.

5.7. Loss of the Card

5.7.1. Upon discovery of the loss or theft of the Card, the Bank’s Call Centre 
must be notified immediately by telephone, fax or telex message and 
promptly confirm in writing forthwith under the hand of the Card holder or 
his attorney, supported by a police report evidencing a complaint lodged 
for the loss of the Card. The Card holder shall be liable for all amounts 
debited to the Card Account as a result of the unauthorised use of a Card 
until confirmation of its loss or theft has been received in writing by the 
Bank or a member bank displaying the Card logo. The Card holder is 
expected to have acted in good faith and with all reasonable care and 
diligence in safeguarding the Card and in promptly reporting its loss or 
theft to the Bank or a member bank displaying the Card logo. In the event 
the Card holder recovers the lost or stolen Card/s, the Card holder shall 
return the recovered Card/s to the Bank immediately.

5.7.2. The Card holder will give to the Bank all the information in the Card 
holder’s possession as to the circumstances of the loss, theft or misuse of 
the Card and take all steps deemed necessary by the Bank to assist the 
recovery of a missing Card.

5.7.3. The Bank will be under no obligation to issue a replacement Card to 
the Card holder following its loss or theft. Any replacement Card will be 
subject to a handling fee, and shall be issued where the Bank so 
determines, on the same Terms and Conditions as the original Card. 

5.8. Refunds and Chargeback

5.8.1. The Card holder shall notify the Bank’s Card Services of any alleged 
error therein within 20 days from the Transaction Date. After such period, 
transactions (except for any alleged error so notified) shall be conclusively 
considered as correct between the Bank and the Card holder.

5.8.2. The Card Account will be credited with a refund in respect of a Card 
Transaction only if the Bank receives a refund voucher or other refund 
verification acceptable to it. Subject to any rights vested in the Card holder 
by law, no claim by a Card holder against a third party may be the subject 
of a defense or counter claim against the Bank.

5.8.3. The Bank shall not be liable in any way if the Card is not honoured 
by a third party.

5.8.4. The Bank shall not be responsible for goods or services purchased 
by a Card holder using a Card.
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5.8.5. The Card Account will not be credited in respect of the Chargeback 
amount until the transaction under dispute is resolved after examination 
of the appropriate evidence. If the dispute is not resolved in the Card 
holder’s favour, the Card holder will be liable for the entire disputed 
amount and associated charges incurred by the Bank towards the 
resolution of the dispute. 

5.9. Variation of the Agreement

5.9.1. The Bank may vary the Terms & Conditions of this Agreement at any 
time, subject to the requirements of law and notification of any such 
variation shall be given to the Card holder.

5.9.2. The Bank will deem that the Card holder has accepted the changes 
if the Card holder continues to keep or use the Card thereafter. In case the 
Card holder does not accept such changes, the Card holder may 
terminate this Agreement.

5.9.3. Each of these Terms and Conditions shall be severable and distinct 
from one another and if at any time any one or more of such Terms and 
Conditions is or becomes invalid, illegal or unenforceable, the validity, 
legality or enforceability of the remaining provisions shall not in any way 
be affected thereby.

5.10. Legal Action

If, for any reason, the Card holder fails to comply with the Terms and 
Conditions of this Agreement, the Bank may commence legal action 
against the Card holder where the Card holder shall be responsible for any 
charges and fees leading to and arising from the legal action including 
legal costs incurred by the Bank.

5.11. Disclosure of Information

The Card holder authorizes the Bank to disclose information to such 
persons concerning the Card holder or Card Account as the Bank deems 
appropriate, necessary or desirable in connection with the provision of the 
services and the enforcement of any rights and/or the performance of 
any obligation arising in respect of the Card Account.

5.12. General

The Bank shall not be liable if it is unable to perform its obligations under 
this Agreement due (directly or indirectly) to the failure of any machine, 
data processing system or transaction link or anything outside the control 
of the Bank, its agents or sub-contractors. The Bank’s inability to perform 
its obligation in such circumstances shall not be used as a defense against 
the continuing liability for all Card Transactions that have taken place. Card 
Transaction vouchers (or sales vouchers) signed by the Card holder will 
not be provided by the Bank. Only in case of a dispute, a photocopy or 
microfiche copy will be made available as documentary proof of debt, 
provided the Card holder makes a request in writing within 20 days from 
the relevant Transaction Date.

5.13. The Customer shall accept all transactions effected by means of the 
ATM/ Debit card notwithstanding the fact that such transactions may 
have exceeded the authorized limits and where an ATM/Debit card has 
been issued in the name of more than one customer, the Customers 
agree to be jointly and severally responsible for the use of the ATM/Debit 
card.

5.14. The ATM/Debit card is to be used with a PIN which is not to be 
disclosed by the Customer to anyone under any circumstances.

5.15. The ATM/Debit card and PIN are issued to the Customer at the 
Customer’s risk and responsibility and the Bank shall bear no responsibili-
ty for any loss or damage from the issue of the ATM/Debit card and/or 
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PIN. The Customer is, however, well advised to keep the ATM Card secure 
at all times and not keep any record of PIN.  
5.16. The Customer shall indemnify and hold the Bank indemnified against 
any loss or damage occasioned by unauthorized use of the ATM/Debit 
card due to the Customer’s negligence.

5.17. The Customer must not overdraw his/her account with the Bank 
through use of the ATM/Debit card or draw in excess of any agreed 
overdraft limit that he/she may have agreed with the Bank. In the event 
that an overdraft is created, the Customer is obliged to bring the account 
within its limit immediately.

5.18. In the event that the Bank dispenses cash in excess of the amount 
requested, the customer undertakes to inform the Bank immediately of 
such error and the Bank is hereby authorized to debit the Customer 
account with the appropriate amount.

5.19. The Bank has the right to debit the Customer’s account with any 
charges or expenses in connection with the use or replacement of such a 
card.

5.20. The Bank reserves the right to amend the Terms and Conditions 
relating to the ATM/Debit card service without prior notice to the custom-
er.

5.21. The Bank will not be responsible for the malfunctioning of any 
ATM/Debit card due to any mechanical defect or any other reason beyond 
its control.

5.22. The Bank is not responsible where ancillary services such as payment 
of utility bills cannot be effected either by reason of insufficiency of funds 
in the account or by reason of mechanical failure or other reasons not in 
the control of the Bank.

5.23. The Bank shall levy services charges as determined by the Bank, for 
cash withdrawals done by customer, outside the jurisdiction of the 
Sultanate of Oman/Local switch. 
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4.1. Minimum amounts for which the Bank will accept fixed term deposits 
are listed in the Bank’s service charge schedule.

4.2. The amount, period and interest rate are agreed upon, on the date of 
setting the Fixed Deposit. Customer shall be issued a receipt confirming 
the same.

4.3. The effective date of the Fixed Deposit shall be the date on which the 
Bank receives the funds in the Fixed Deposit Accounts.
4.4. Fixed Deposits in any currency shall be renewable or repayable on 
receipt of instructions. In the absence of instructions to the contrary the 
Fixed Deposit will be renewed for a similar term at the prevailing interest 
rate.

4.5. Interest will be paid based on Customer preference or upon maturity 
of the Fixed Deposit.

4.6. Repayments of Fixed Deposit Accounts are permissible only on the 
date of maturity. Any withdrawal before the date of maturity will be subject 
to a penalty and/or any charges as the Bank may deem appropriate.

4.7. If the Customer withdraws the Fixed Deposit at any time before the 
expiry of the agreed tenure, the Customer will only earn interest for the 
tenure for which the Fixed Deposit was actually maintained at the normal 
current market rate, 1% from the accrued interest amount will be deduct-
ed. 

4.8. Partial withdrawals from a Fixed Deposit Account are not permitted.

4.9. Interest on a Fixed Deposit will accrue daily and will be calculated at 
the Prevailing Rate which is fixed for the agreed term of the Deposit.

4.10. Fluctuations in the market rates of interest for deposits will not affect 
the rates determined and applied on the Fixed Deposit throughout the 
term of the deposit.

4.11. Payments from/to Fixed Deposit Account are not permitted.
The deposit amount in a Fixed Deposit Account cannot be increased or 
decreased during the agreed term, although multiple Fixed Deposit 
Accounts can be opened. The Bank reserves its right to amend or alter 
these Terms and Conditions without prior notice to its Customers and such 
Terms and Conditions shall be binding upon the Customer. 

4.12. The Bank may, in its sole discretion, allow the Customer to create/re-
new/close a Fixed Deposit by placing a request through the Contact 
Centre as made available by the Bank from time to time. The Customer 
agrees to be bound by the terms and conditions applicable to such Fixed 
deposit and as they change from time to time.  The Customer shall not 
raise any dispute / claim against the Bank for creating/closing a 
Term/Fixed Deposit/recurring deposit in the manner specified above and 
shall keep the Bank indemnified against any loss / harm suffered by the 
Bank with respect to any dispute / claim raised by the Customer or any 
third party.
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Contact Center: 24 79 55 55
bankmuscat.com
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The issuance and use of Bank Muscat Card Facilities shall be governed by 
and subject to the following:

5.1. Receipt and Use of the Card

5.1.1. The card must be signed by the Card holder immediately on receipt. 
It may only be used by the Card holder within the validity period 
embossed on the card, The Card may be used to obtain the facilities and 
benefits from time to time made available by the Bank in respect of the 
Card, subject to the Terms and Conditions as contained herein and as may 
be varied from time to time by the Bank in accordance with Clause 13 
thereof.

5.1.2. The Card holder agrees that if the Card is sent by registered mail or 
by courier service at the Card holder’s request, it will be deemed to have 
been received by the Card holder in good order and the Bank will not incur 
any liability to the Card holder or be responsible for any loss or damage 
whatsoever suffered by the Card holder, however caused, if the Card is not 
in fact so received or otherwise in connection with the dispatch or delivery 
of the Card by registered mail, or by courier service.
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5.2. The Card Account

5.2.1. The Bank will debit the Card Account with the amounts incurred on 
the Card Transactions and all Card Charges and any other liabilities of the 
Card holder and any loss incurred by the Bank arising from the use of the 
Card. The Principal Card holder will be liable to pay the Bank all amounts 
so debited whether or not a sale or Cash Advance voucher is signed by 
the Card holder. The statements of account shall be conclusive evidence 
of indebtedness. The Card holder should preserve the sale or Cash 
Advance voucher intact till the statement of account is reconciled.
5.2.2. The Bank may set off the liability of the Card holder under this 
Agreement against any other account of the Card holder with the Bank.

5.2.3. The amount of any Card Transaction in a currency other than Omani 
Rials will be converted at a rate of exchange determined by the Bank for 
the date when the Card Transaction is to be debited to the Card Account.

5.2.4. In the first month of the issuance of the card and on renewal the 
bank, at its discretion, shall charge and debit the Card holder’s Account for 
the annual fees which will not be refundable.

5.2.5. All amounts due to the Bank are due to be paid in full immediately 
should the Card holder declare bankruptcy or in the event of his/her 
death, in accordance with the Terms & Conditions applicable by the law 
and at the Bank’s absolute discretion.

5.3. Contactless Wearable

5.3.1. “Wearable” means a device that is worn on the body such as and not 
limited to wristband, ring, bracelet or smart watch that contains a 
near-field communication (NFC) chip. A Wearable can be used to make 
contactless payments, much like a debit card.

5.3.2. The contactless Wearable is currently available for Shababi card 
holders (Age 18 to 23 Years) and Bank Muscat staff. The Bank may decide 
time to time to extend this offering to additional customer segment. 

5.3.3. The Wearable can be used through any contactless devices such as 
POS and or Cash Withdrawal from supportive ATM transaction. E 
commerce and other MOTO transactions are not allowed for wearable. 

5.3.4. The Chip and Wearable are obtainable as one set and such cards 
and comes with limited validity and transactions limits, as outlined in 
application form or elsewhere time to time. 

5.3.5. The contactless Wearable cannot be sold by any other party other 
than the Bank and cannot be redeemed for cash. 

5.3.6. The Bank is not responsible for any loss, damages, costs or missuses 
to the wearable chip and device.

5.3.7. The Bank reserves the right to introduce any changes at any time to 
the Terms & Conditions and charges.
   
5.4. Ownership of the Card

5.4.1. The Card remains the property of the Bank at all times. On request, 
all or any Cards issued for use on the Card Account must be returned 
immediately to the Bank.

5.5. Termination

5.5.1. The Card holder may terminate this agreement by written notice to 
the Bank but such termination shall only be effective on the return to and 
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receipt by the bank of all Cards issued for use on the Card Account, and 
upon payment of all liabilities of the Card holder in full.

5.5.2. The Bank may terminate this Agreement at any time by canceling or 
refusing to renew the Card with or without prior notice and with or 
without cause.

5.6. Safeguarding the Card and PIN

5.6.1. The Card holder will not permit any other person to use the Card and 
will at all times safeguard the Card and keep it under his/her personal 
control. The Card holder will prevent disclosure of the PIN to any other 
person.

5.6.2. The Card holder will not disclose the Card number to any third party 
except for the purpose of a Card Payment or Cash Advance or when 
reporting the actual loss or theft of the Card.

5.7. Loss of the Card

5.7.1. Upon discovery of the loss or theft of the Card, the Bank’s Call Centre 
must be notified immediately by telephone, fax or telex message and 
promptly confirm in writing forthwith under the hand of the Card holder or 
his attorney, supported by a police report evidencing a complaint lodged 
for the loss of the Card. The Card holder shall be liable for all amounts 
debited to the Card Account as a result of the unauthorised use of a Card 
until confirmation of its loss or theft has been received in writing by the 
Bank or a member bank displaying the Card logo. The Card holder is 
expected to have acted in good faith and with all reasonable care and 
diligence in safeguarding the Card and in promptly reporting its loss or 
theft to the Bank or a member bank displaying the Card logo. In the event 
the Card holder recovers the lost or stolen Card/s, the Card holder shall 
return the recovered Card/s to the Bank immediately.

5.7.2. The Card holder will give to the Bank all the information in the Card 
holder’s possession as to the circumstances of the loss, theft or misuse of 
the Card and take all steps deemed necessary by the Bank to assist the 
recovery of a missing Card.

5.7.3. The Bank will be under no obligation to issue a replacement Card to 
the Card holder following its loss or theft. Any replacement Card will be 
subject to a handling fee, and shall be issued where the Bank so 
determines, on the same Terms and Conditions as the original Card. 

5.8. Refunds and Chargeback

5.8.1. The Card holder shall notify the Bank’s Card Services of any alleged 
error therein within 20 days from the Transaction Date. After such period, 
transactions (except for any alleged error so notified) shall be conclusively 
considered as correct between the Bank and the Card holder.

5.8.2. The Card Account will be credited with a refund in respect of a Card 
Transaction only if the Bank receives a refund voucher or other refund 
verification acceptable to it. Subject to any rights vested in the Card holder 
by law, no claim by a Card holder against a third party may be the subject 
of a defense or counter claim against the Bank.

5.8.3. The Bank shall not be liable in any way if the Card is not honoured 
by a third party.

5.8.4. The Bank shall not be responsible for goods or services purchased 
by a Card holder using a Card.
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5.8.5. The Card Account will not be credited in respect of the Chargeback 
amount until the transaction under dispute is resolved after examination 
of the appropriate evidence. If the dispute is not resolved in the Card 
holder’s favour, the Card holder will be liable for the entire disputed 
amount and associated charges incurred by the Bank towards the 
resolution of the dispute. 

5.9. Variation of the Agreement

5.9.1. The Bank may vary the Terms & Conditions of this Agreement at any 
time, subject to the requirements of law and notification of any such 
variation shall be given to the Card holder.

5.9.2. The Bank will deem that the Card holder has accepted the changes 
if the Card holder continues to keep or use the Card thereafter. In case the 
Card holder does not accept such changes, the Card holder may 
terminate this Agreement.

5.9.3. Each of these Terms and Conditions shall be severable and distinct 
from one another and if at any time any one or more of such Terms and 
Conditions is or becomes invalid, illegal or unenforceable, the validity, 
legality or enforceability of the remaining provisions shall not in any way 
be affected thereby.

5.10. Legal Action

If, for any reason, the Card holder fails to comply with the Terms and 
Conditions of this Agreement, the Bank may commence legal action 
against the Card holder where the Card holder shall be responsible for any 
charges and fees leading to and arising from the legal action including 
legal costs incurred by the Bank.

5.11. Disclosure of Information

The Card holder authorizes the Bank to disclose information to such 
persons concerning the Card holder or Card Account as the Bank deems 
appropriate, necessary or desirable in connection with the provision of the 
services and the enforcement of any rights and/or the performance of 
any obligation arising in respect of the Card Account.

5.12. General

The Bank shall not be liable if it is unable to perform its obligations under 
this Agreement due (directly or indirectly) to the failure of any machine, 
data processing system or transaction link or anything outside the control 
of the Bank, its agents or sub-contractors. The Bank’s inability to perform 
its obligation in such circumstances shall not be used as a defense against 
the continuing liability for all Card Transactions that have taken place. Card 
Transaction vouchers (or sales vouchers) signed by the Card holder will 
not be provided by the Bank. Only in case of a dispute, a photocopy or 
microfiche copy will be made available as documentary proof of debt, 
provided the Card holder makes a request in writing within 20 days from 
the relevant Transaction Date.

5.13. The Customer shall accept all transactions effected by means of the 
ATM/ Debit card notwithstanding the fact that such transactions may 
have exceeded the authorized limits and where an ATM/Debit card has 
been issued in the name of more than one customer, the Customers 
agree to be jointly and severally responsible for the use of the ATM/Debit 
card.

5.14. The ATM/Debit card is to be used with a PIN which is not to be 
disclosed by the Customer to anyone under any circumstances.

5.15. The ATM/Debit card and PIN are issued to the Customer at the 
Customer’s risk and responsibility and the Bank shall bear no responsibili-
ty for any loss or damage from the issue of the ATM/Debit card and/or 
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PIN. The Customer is, however, well advised to keep the ATM Card secure 
at all times and not keep any record of PIN.  
5.16. The Customer shall indemnify and hold the Bank indemnified against 
any loss or damage occasioned by unauthorized use of the ATM/Debit 
card due to the Customer’s negligence.

5.17. The Customer must not overdraw his/her account with the Bank 
through use of the ATM/Debit card or draw in excess of any agreed 
overdraft limit that he/she may have agreed with the Bank. In the event 
that an overdraft is created, the Customer is obliged to bring the account 
within its limit immediately.

5.18. In the event that the Bank dispenses cash in excess of the amount 
requested, the customer undertakes to inform the Bank immediately of 
such error and the Bank is hereby authorized to debit the Customer 
account with the appropriate amount.

5.19. The Bank has the right to debit the Customer’s account with any 
charges or expenses in connection with the use or replacement of such a 
card.

5.20. The Bank reserves the right to amend the Terms and Conditions 
relating to the ATM/Debit card service without prior notice to the custom-
er.

5.21. The Bank will not be responsible for the malfunctioning of any 
ATM/Debit card due to any mechanical defect or any other reason beyond 
its control.

5.22. The Bank is not responsible where ancillary services such as payment 
of utility bills cannot be effected either by reason of insufficiency of funds 
in the account or by reason of mechanical failure or other reasons not in 
the control of the Bank.

5.23. The Bank shall levy services charges as determined by the Bank, for 
cash withdrawals done by customer, outside the jurisdiction of the 
Sultanate of Oman/Local switch. 
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The issuance and use of Bank Muscat Card Facilities shall be governed by 
and subject to the following:

5.1. Receipt and Use of the Card

5.1.1. The card must be signed by the Card holder immediately on receipt. 
It may only be used by the Card holder within the validity period 
embossed on the card, The Card may be used to obtain the facilities and 
benefits from time to time made available by the Bank in respect of the 
Card, subject to the Terms and Conditions as contained herein and as may 
be varied from time to time by the Bank in accordance with Clause 13 
thereof.

5.1.2. The Card holder agrees that if the Card is sent by registered mail or 
by courier service at the Card holder’s request, it will be deemed to have 
been received by the Card holder in good order and the Bank will not incur 
any liability to the Card holder or be responsible for any loss or damage 
whatsoever suffered by the Card holder, however caused, if the Card is not 
in fact so received or otherwise in connection with the dispatch or delivery 
of the Card by registered mail, or by courier service.
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5.2. The Card Account

5.2.1. The Bank will debit the Card Account with the amounts incurred on 
the Card Transactions and all Card Charges and any other liabilities of the 
Card holder and any loss incurred by the Bank arising from the use of the 
Card. The Principal Card holder will be liable to pay the Bank all amounts 
so debited whether or not a sale or Cash Advance voucher is signed by 
the Card holder. The statements of account shall be conclusive evidence 
of indebtedness. The Card holder should preserve the sale or Cash 
Advance voucher intact till the statement of account is reconciled.
5.2.2. The Bank may set off the liability of the Card holder under this 
Agreement against any other account of the Card holder with the Bank.

5.2.3. The amount of any Card Transaction in a currency other than Omani 
Rials will be converted at a rate of exchange determined by the Bank for 
the date when the Card Transaction is to be debited to the Card Account.

5.2.4. In the first month of the issuance of the card and on renewal the 
bank, at its discretion, shall charge and debit the Card holder’s Account for 
the annual fees which will not be refundable.

5.2.5. All amounts due to the Bank are due to be paid in full immediately 
should the Card holder declare bankruptcy or in the event of his/her 
death, in accordance with the Terms & Conditions applicable by the law 
and at the Bank’s absolute discretion.

5.3. Contactless Wearable

5.3.1. “Wearable” means a device that is worn on the body such as and not 
limited to wristband, ring, bracelet or smart watch that contains a 
near-field communication (NFC) chip. A Wearable can be used to make 
contactless payments, much like a debit card.

5.3.2. The contactless Wearable is currently available for Shababi card 
holders (Age 18 to 23 Years) and Bank Muscat staff. The Bank may decide 
time to time to extend this offering to additional customer segment. 

5.3.3. The Wearable can be used through any contactless devices such as 
POS and or Cash Withdrawal from supportive ATM transaction. E 
commerce and other MOTO transactions are not allowed for wearable. 

5.3.4. The Chip and Wearable are obtainable as one set and such cards 
and comes with limited validity and transactions limits, as outlined in 
application form or elsewhere time to time. 

5.3.5. The contactless Wearable cannot be sold by any other party other 
than the Bank and cannot be redeemed for cash. 

5.3.6. The Bank is not responsible for any loss, damages, costs or missuses 
to the wearable chip and device.

5.3.7. The Bank reserves the right to introduce any changes at any time to 
the Terms & Conditions and charges.
   
5.4. Ownership of the Card

5.4.1. The Card remains the property of the Bank at all times. On request, 
all or any Cards issued for use on the Card Account must be returned 
immediately to the Bank.

5.5. Termination

5.5.1. The Card holder may terminate this agreement by written notice to 
the Bank but such termination shall only be effective on the return to and 
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receipt by the bank of all Cards issued for use on the Card Account, and 
upon payment of all liabilities of the Card holder in full.

5.5.2. The Bank may terminate this Agreement at any time by canceling or 
refusing to renew the Card with or without prior notice and with or 
without cause.

5.6. Safeguarding the Card and PIN

5.6.1. The Card holder will not permit any other person to use the Card and 
will at all times safeguard the Card and keep it under his/her personal 
control. The Card holder will prevent disclosure of the PIN to any other 
person.

5.6.2. The Card holder will not disclose the Card number to any third party 
except for the purpose of a Card Payment or Cash Advance or when 
reporting the actual loss or theft of the Card.

5.7. Loss of the Card

5.7.1. Upon discovery of the loss or theft of the Card, the Bank’s Call Centre 
must be notified immediately by telephone, fax or telex message and 
promptly confirm in writing forthwith under the hand of the Card holder or 
his attorney, supported by a police report evidencing a complaint lodged 
for the loss of the Card. The Card holder shall be liable for all amounts 
debited to the Card Account as a result of the unauthorised use of a Card 
until confirmation of its loss or theft has been received in writing by the 
Bank or a member bank displaying the Card logo. The Card holder is 
expected to have acted in good faith and with all reasonable care and 
diligence in safeguarding the Card and in promptly reporting its loss or 
theft to the Bank or a member bank displaying the Card logo. In the event 
the Card holder recovers the lost or stolen Card/s, the Card holder shall 
return the recovered Card/s to the Bank immediately.

5.7.2. The Card holder will give to the Bank all the information in the Card 
holder’s possession as to the circumstances of the loss, theft or misuse of 
the Card and take all steps deemed necessary by the Bank to assist the 
recovery of a missing Card.

5.7.3. The Bank will be under no obligation to issue a replacement Card to 
the Card holder following its loss or theft. Any replacement Card will be 
subject to a handling fee, and shall be issued where the Bank so 
determines, on the same Terms and Conditions as the original Card. 

5.8. Refunds and Chargeback

5.8.1. The Card holder shall notify the Bank’s Card Services of any alleged 
error therein within 20 days from the Transaction Date. After such period, 
transactions (except for any alleged error so notified) shall be conclusively 
considered as correct between the Bank and the Card holder.

5.8.2. The Card Account will be credited with a refund in respect of a Card 
Transaction only if the Bank receives a refund voucher or other refund 
verification acceptable to it. Subject to any rights vested in the Card holder 
by law, no claim by a Card holder against a third party may be the subject 
of a defense or counter claim against the Bank.

5.8.3. The Bank shall not be liable in any way if the Card is not honoured 
by a third party.

5.8.4. The Bank shall not be responsible for goods or services purchased 
by a Card holder using a Card.
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5.8.5. The Card Account will not be credited in respect of the Chargeback 
amount until the transaction under dispute is resolved after examination 
of the appropriate evidence. If the dispute is not resolved in the Card 
holder’s favour, the Card holder will be liable for the entire disputed 
amount and associated charges incurred by the Bank towards the 
resolution of the dispute. 

5.9. Variation of the Agreement

5.9.1. The Bank may vary the Terms & Conditions of this Agreement at any 
time, subject to the requirements of law and notification of any such 
variation shall be given to the Card holder.

5.9.2. The Bank will deem that the Card holder has accepted the changes 
if the Card holder continues to keep or use the Card thereafter. In case the 
Card holder does not accept such changes, the Card holder may 
terminate this Agreement.

5.9.3. Each of these Terms and Conditions shall be severable and distinct 
from one another and if at any time any one or more of such Terms and 
Conditions is or becomes invalid, illegal or unenforceable, the validity, 
legality or enforceability of the remaining provisions shall not in any way 
be affected thereby.

5.10. Legal Action

If, for any reason, the Card holder fails to comply with the Terms and 
Conditions of this Agreement, the Bank may commence legal action 
against the Card holder where the Card holder shall be responsible for any 
charges and fees leading to and arising from the legal action including 
legal costs incurred by the Bank.

5.11. Disclosure of Information

The Card holder authorizes the Bank to disclose information to such 
persons concerning the Card holder or Card Account as the Bank deems 
appropriate, necessary or desirable in connection with the provision of the 
services and the enforcement of any rights and/or the performance of 
any obligation arising in respect of the Card Account.

5.12. General

The Bank shall not be liable if it is unable to perform its obligations under 
this Agreement due (directly or indirectly) to the failure of any machine, 
data processing system or transaction link or anything outside the control 
of the Bank, its agents or sub-contractors. The Bank’s inability to perform 
its obligation in such circumstances shall not be used as a defense against 
the continuing liability for all Card Transactions that have taken place. Card 
Transaction vouchers (or sales vouchers) signed by the Card holder will 
not be provided by the Bank. Only in case of a dispute, a photocopy or 
microfiche copy will be made available as documentary proof of debt, 
provided the Card holder makes a request in writing within 20 days from 
the relevant Transaction Date.

5.13. The Customer shall accept all transactions effected by means of the 
ATM/ Debit card notwithstanding the fact that such transactions may 
have exceeded the authorized limits and where an ATM/Debit card has 
been issued in the name of more than one customer, the Customers 
agree to be jointly and severally responsible for the use of the ATM/Debit 
card.

5.14. The ATM/Debit card is to be used with a PIN which is not to be 
disclosed by the Customer to anyone under any circumstances.

5.15. The ATM/Debit card and PIN are issued to the Customer at the 
Customer’s risk and responsibility and the Bank shall bear no responsibili-
ty for any loss or damage from the issue of the ATM/Debit card and/or 
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PIN. The Customer is, however, well advised to keep the ATM Card secure 
at all times and not keep any record of PIN.  
5.16. The Customer shall indemnify and hold the Bank indemnified against 
any loss or damage occasioned by unauthorized use of the ATM/Debit 
card due to the Customer’s negligence.

5.17. The Customer must not overdraw his/her account with the Bank 
through use of the ATM/Debit card or draw in excess of any agreed 
overdraft limit that he/she may have agreed with the Bank. In the event 
that an overdraft is created, the Customer is obliged to bring the account 
within its limit immediately.

5.18. In the event that the Bank dispenses cash in excess of the amount 
requested, the customer undertakes to inform the Bank immediately of 
such error and the Bank is hereby authorized to debit the Customer 
account with the appropriate amount.

5.19. The Bank has the right to debit the Customer’s account with any 
charges or expenses in connection with the use or replacement of such a 
card.

5.20. The Bank reserves the right to amend the Terms and Conditions 
relating to the ATM/Debit card service without prior notice to the custom-
er.

5.21. The Bank will not be responsible for the malfunctioning of any 
ATM/Debit card due to any mechanical defect or any other reason beyond 
its control.

5.22. The Bank is not responsible where ancillary services such as payment 
of utility bills cannot be effected either by reason of insufficiency of funds 
in the account or by reason of mechanical failure or other reasons not in 
the control of the Bank.

5.23. The Bank shall levy services charges as determined by the Bank, for 
cash withdrawals done by customer, outside the jurisdiction of the 
Sultanate of Oman/Local switch. 
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Contact Center: 24 79 55 55
bankmuscat.com
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The issuance and use of Bank Muscat Card Facilities shall be governed by 
and subject to the following:

5.1. Receipt and Use of the Card

5.1.1. The card must be signed by the Card holder immediately on receipt. 
It may only be used by the Card holder within the validity period 
embossed on the card, The Card may be used to obtain the facilities and 
benefits from time to time made available by the Bank in respect of the 
Card, subject to the Terms and Conditions as contained herein and as may 
be varied from time to time by the Bank in accordance with Clause 13 
thereof.

5.1.2. The Card holder agrees that if the Card is sent by registered mail or 
by courier service at the Card holder’s request, it will be deemed to have 
been received by the Card holder in good order and the Bank will not incur 
any liability to the Card holder or be responsible for any loss or damage 
whatsoever suffered by the Card holder, however caused, if the Card is not 
in fact so received or otherwise in connection with the dispatch or delivery 
of the Card by registered mail, or by courier service.
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5.2. The Card Account

5.2.1. The Bank will debit the Card Account with the amounts incurred on 
the Card Transactions and all Card Charges and any other liabilities of the 
Card holder and any loss incurred by the Bank arising from the use of the 
Card. The Principal Card holder will be liable to pay the Bank all amounts 
so debited whether or not a sale or Cash Advance voucher is signed by 
the Card holder. The statements of account shall be conclusive evidence 
of indebtedness. The Card holder should preserve the sale or Cash 
Advance voucher intact till the statement of account is reconciled.
5.2.2. The Bank may set off the liability of the Card holder under this 
Agreement against any other account of the Card holder with the Bank.

5.2.3. The amount of any Card Transaction in a currency other than Omani 
Rials will be converted at a rate of exchange determined by the Bank for 
the date when the Card Transaction is to be debited to the Card Account.

5.2.4. In the first month of the issuance of the card and on renewal the 
bank, at its discretion, shall charge and debit the Card holder’s Account for 
the annual fees which will not be refundable.

5.2.5. All amounts due to the Bank are due to be paid in full immediately 
should the Card holder declare bankruptcy or in the event of his/her 
death, in accordance with the Terms & Conditions applicable by the law 
and at the Bank’s absolute discretion.

5.3. Contactless Wearable

5.3.1. “Wearable” means a device that is worn on the body such as and not 
limited to wristband, ring, bracelet or smart watch that contains a 
near-field communication (NFC) chip. A Wearable can be used to make 
contactless payments, much like a debit card.

5.3.2. The contactless Wearable is currently available for Shababi card 
holders (Age 18 to 23 Years) and Bank Muscat staff. The Bank may decide 
time to time to extend this offering to additional customer segment. 

5.3.3. The Wearable can be used through any contactless devices such as 
POS and or Cash Withdrawal from supportive ATM transaction. E 
commerce and other MOTO transactions are not allowed for wearable. 

5.3.4. The Chip and Wearable are obtainable as one set and such cards 
and comes with limited validity and transactions limits, as outlined in 
application form or elsewhere time to time. 

5.3.5. The contactless Wearable cannot be sold by any other party other 
than the Bank and cannot be redeemed for cash. 

5.3.6. The Bank is not responsible for any loss, damages, costs or missuses 
to the wearable chip and device.

5.3.7. The Bank reserves the right to introduce any changes at any time to 
the Terms & Conditions and charges.
   
5.4. Ownership of the Card

5.4.1. The Card remains the property of the Bank at all times. On request, 
all or any Cards issued for use on the Card Account must be returned 
immediately to the Bank.

5.5. Termination

5.5.1. The Card holder may terminate this agreement by written notice to 
the Bank but such termination shall only be effective on the return to and 
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receipt by the bank of all Cards issued for use on the Card Account, and 
upon payment of all liabilities of the Card holder in full.

5.5.2. The Bank may terminate this Agreement at any time by canceling or 
refusing to renew the Card with or without prior notice and with or 
without cause.

5.6. Safeguarding the Card and PIN

5.6.1. The Card holder will not permit any other person to use the Card and 
will at all times safeguard the Card and keep it under his/her personal 
control. The Card holder will prevent disclosure of the PIN to any other 
person.

5.6.2. The Card holder will not disclose the Card number to any third party 
except for the purpose of a Card Payment or Cash Advance or when 
reporting the actual loss or theft of the Card.

5.7. Loss of the Card

5.7.1. Upon discovery of the loss or theft of the Card, the Bank’s Call Centre 
must be notified immediately by telephone, fax or telex message and 
promptly confirm in writing forthwith under the hand of the Card holder or 
his attorney, supported by a police report evidencing a complaint lodged 
for the loss of the Card. The Card holder shall be liable for all amounts 
debited to the Card Account as a result of the unauthorised use of a Card 
until confirmation of its loss or theft has been received in writing by the 
Bank or a member bank displaying the Card logo. The Card holder is 
expected to have acted in good faith and with all reasonable care and 
diligence in safeguarding the Card and in promptly reporting its loss or 
theft to the Bank or a member bank displaying the Card logo. In the event 
the Card holder recovers the lost or stolen Card/s, the Card holder shall 
return the recovered Card/s to the Bank immediately.

5.7.2. The Card holder will give to the Bank all the information in the Card 
holder’s possession as to the circumstances of the loss, theft or misuse of 
the Card and take all steps deemed necessary by the Bank to assist the 
recovery of a missing Card.

5.7.3. The Bank will be under no obligation to issue a replacement Card to 
the Card holder following its loss or theft. Any replacement Card will be 
subject to a handling fee, and shall be issued where the Bank so 
determines, on the same Terms and Conditions as the original Card. 

5.8. Refunds and Chargeback

5.8.1. The Card holder shall notify the Bank’s Card Services of any alleged 
error therein within 20 days from the Transaction Date. After such period, 
transactions (except for any alleged error so notified) shall be conclusively 
considered as correct between the Bank and the Card holder.

5.8.2. The Card Account will be credited with a refund in respect of a Card 
Transaction only if the Bank receives a refund voucher or other refund 
verification acceptable to it. Subject to any rights vested in the Card holder 
by law, no claim by a Card holder against a third party may be the subject 
of a defense or counter claim against the Bank.

5.8.3. The Bank shall not be liable in any way if the Card is not honoured 
by a third party.

5.8.4. The Bank shall not be responsible for goods or services purchased 
by a Card holder using a Card.
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5.8.5. The Card Account will not be credited in respect of the Chargeback 
amount until the transaction under dispute is resolved after examination 
of the appropriate evidence. If the dispute is not resolved in the Card 
holder’s favour, the Card holder will be liable for the entire disputed 
amount and associated charges incurred by the Bank towards the 
resolution of the dispute. 

5.9. Variation of the Agreement

5.9.1. The Bank may vary the Terms & Conditions of this Agreement at any 
time, subject to the requirements of law and notification of any such 
variation shall be given to the Card holder.

5.9.2. The Bank will deem that the Card holder has accepted the changes 
if the Card holder continues to keep or use the Card thereafter. In case the 
Card holder does not accept such changes, the Card holder may 
terminate this Agreement.

5.9.3. Each of these Terms and Conditions shall be severable and distinct 
from one another and if at any time any one or more of such Terms and 
Conditions is or becomes invalid, illegal or unenforceable, the validity, 
legality or enforceability of the remaining provisions shall not in any way 
be affected thereby.

5.10. Legal Action

If, for any reason, the Card holder fails to comply with the Terms and 
Conditions of this Agreement, the Bank may commence legal action 
against the Card holder where the Card holder shall be responsible for any 
charges and fees leading to and arising from the legal action including 
legal costs incurred by the Bank.

5.11. Disclosure of Information

The Card holder authorizes the Bank to disclose information to such 
persons concerning the Card holder or Card Account as the Bank deems 
appropriate, necessary or desirable in connection with the provision of the 
services and the enforcement of any rights and/or the performance of 
any obligation arising in respect of the Card Account.

5.12. General

The Bank shall not be liable if it is unable to perform its obligations under 
this Agreement due (directly or indirectly) to the failure of any machine, 
data processing system or transaction link or anything outside the control 
of the Bank, its agents or sub-contractors. The Bank’s inability to perform 
its obligation in such circumstances shall not be used as a defense against 
the continuing liability for all Card Transactions that have taken place. Card 
Transaction vouchers (or sales vouchers) signed by the Card holder will 
not be provided by the Bank. Only in case of a dispute, a photocopy or 
microfiche copy will be made available as documentary proof of debt, 
provided the Card holder makes a request in writing within 20 days from 
the relevant Transaction Date.

5.13. The Customer shall accept all transactions effected by means of the 
ATM/ Debit card notwithstanding the fact that such transactions may 
have exceeded the authorized limits and where an ATM/Debit card has 
been issued in the name of more than one customer, the Customers 
agree to be jointly and severally responsible for the use of the ATM/Debit 
card.

5.14. The ATM/Debit card is to be used with a PIN which is not to be 
disclosed by the Customer to anyone under any circumstances.

5.15. The ATM/Debit card and PIN are issued to the Customer at the 
Customer’s risk and responsibility and the Bank shall bear no responsibili-
ty for any loss or damage from the issue of the ATM/Debit card and/or 
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PIN. The Customer is, however, well advised to keep the ATM Card secure 
at all times and not keep any record of PIN.  
5.16. The Customer shall indemnify and hold the Bank indemnified against 
any loss or damage occasioned by unauthorized use of the ATM/Debit 
card due to the Customer’s negligence.

5.17. The Customer must not overdraw his/her account with the Bank 
through use of the ATM/Debit card or draw in excess of any agreed 
overdraft limit that he/she may have agreed with the Bank. In the event 
that an overdraft is created, the Customer is obliged to bring the account 
within its limit immediately.

5.18. In the event that the Bank dispenses cash in excess of the amount 
requested, the customer undertakes to inform the Bank immediately of 
such error and the Bank is hereby authorized to debit the Customer 
account with the appropriate amount.

5.19. The Bank has the right to debit the Customer’s account with any 
charges or expenses in connection with the use or replacement of such a 
card.

5.20. The Bank reserves the right to amend the Terms and Conditions 
relating to the ATM/Debit card service without prior notice to the custom-
er.

5.21. The Bank will not be responsible for the malfunctioning of any 
ATM/Debit card due to any mechanical defect or any other reason beyond 
its control.

5.22. The Bank is not responsible where ancillary services such as payment 
of utility bills cannot be effected either by reason of insufficiency of funds 
in the account or by reason of mechanical failure or other reasons not in 
the control of the Bank.

5.23. The Bank shall levy services charges as determined by the Bank, for 
cash withdrawals done by customer, outside the jurisdiction of the 
Sultanate of Oman/Local switch. 
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The issuance and use of Bank Muscat Card Facilities shall be governed by 
and subject to the following:

5.1. Receipt and Use of the Card

5.1.1. The card must be signed by the Card holder immediately on receipt. 
It may only be used by the Card holder within the validity period 
embossed on the card, The Card may be used to obtain the facilities and 
benefits from time to time made available by the Bank in respect of the 
Card, subject to the Terms and Conditions as contained herein and as may 
be varied from time to time by the Bank in accordance with Clause 13 
thereof.

5.1.2. The Card holder agrees that if the Card is sent by registered mail or 
by courier service at the Card holder’s request, it will be deemed to have 
been received by the Card holder in good order and the Bank will not incur 
any liability to the Card holder or be responsible for any loss or damage 
whatsoever suffered by the Card holder, however caused, if the Card is not 
in fact so received or otherwise in connection with the dispatch or delivery 
of the Card by registered mail, or by courier service.
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5.2. The Card Account

5.2.1. The Bank will debit the Card Account with the amounts incurred on 
the Card Transactions and all Card Charges and any other liabilities of the 
Card holder and any loss incurred by the Bank arising from the use of the 
Card. The Principal Card holder will be liable to pay the Bank all amounts 
so debited whether or not a sale or Cash Advance voucher is signed by 
the Card holder. The statements of account shall be conclusive evidence 
of indebtedness. The Card holder should preserve the sale or Cash 
Advance voucher intact till the statement of account is reconciled.
5.2.2. The Bank may set off the liability of the Card holder under this 
Agreement against any other account of the Card holder with the Bank.

5.2.3. The amount of any Card Transaction in a currency other than Omani 
Rials will be converted at a rate of exchange determined by the Bank for 
the date when the Card Transaction is to be debited to the Card Account.

5.2.4. In the first month of the issuance of the card and on renewal the 
bank, at its discretion, shall charge and debit the Card holder’s Account for 
the annual fees which will not be refundable.

5.2.5. All amounts due to the Bank are due to be paid in full immediately 
should the Card holder declare bankruptcy or in the event of his/her 
death, in accordance with the Terms & Conditions applicable by the law 
and at the Bank’s absolute discretion.

5.3. Contactless Wearable

5.3.1. “Wearable” means a device that is worn on the body such as and not 
limited to wristband, ring, bracelet or smart watch that contains a 
near-field communication (NFC) chip. A Wearable can be used to make 
contactless payments, much like a debit card.

5.3.2. The contactless Wearable is currently available for Shababi card 
holders (Age 18 to 23 Years) and Bank Muscat staff. The Bank may decide 
time to time to extend this offering to additional customer segment. 

5.3.3. The Wearable can be used through any contactless devices such as 
POS and or Cash Withdrawal from supportive ATM transaction. E 
commerce and other MOTO transactions are not allowed for wearable. 

5.3.4. The Chip and Wearable are obtainable as one set and such cards 
and comes with limited validity and transactions limits, as outlined in 
application form or elsewhere time to time. 

5.3.5. The contactless Wearable cannot be sold by any other party other 
than the Bank and cannot be redeemed for cash. 

5.3.6. The Bank is not responsible for any loss, damages, costs or missuses 
to the wearable chip and device.

5.3.7. The Bank reserves the right to introduce any changes at any time to 
the Terms & Conditions and charges.
   
5.4. Ownership of the Card

5.4.1. The Card remains the property of the Bank at all times. On request, 
all or any Cards issued for use on the Card Account must be returned 
immediately to the Bank.

5.5. Termination

5.5.1. The Card holder may terminate this agreement by written notice to 
the Bank but such termination shall only be effective on the return to and 
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receipt by the bank of all Cards issued for use on the Card Account, and 
upon payment of all liabilities of the Card holder in full.

5.5.2. The Bank may terminate this Agreement at any time by canceling or 
refusing to renew the Card with or without prior notice and with or 
without cause.

5.6. Safeguarding the Card and PIN

5.6.1. The Card holder will not permit any other person to use the Card and 
will at all times safeguard the Card and keep it under his/her personal 
control. The Card holder will prevent disclosure of the PIN to any other 
person.

5.6.2. The Card holder will not disclose the Card number to any third party 
except for the purpose of a Card Payment or Cash Advance or when 
reporting the actual loss or theft of the Card.

5.7. Loss of the Card

5.7.1. Upon discovery of the loss or theft of the Card, the Bank’s Call Centre 
must be notified immediately by telephone, fax or telex message and 
promptly confirm in writing forthwith under the hand of the Card holder or 
his attorney, supported by a police report evidencing a complaint lodged 
for the loss of the Card. The Card holder shall be liable for all amounts 
debited to the Card Account as a result of the unauthorised use of a Card 
until confirmation of its loss or theft has been received in writing by the 
Bank or a member bank displaying the Card logo. The Card holder is 
expected to have acted in good faith and with all reasonable care and 
diligence in safeguarding the Card and in promptly reporting its loss or 
theft to the Bank or a member bank displaying the Card logo. In the event 
the Card holder recovers the lost or stolen Card/s, the Card holder shall 
return the recovered Card/s to the Bank immediately.

5.7.2. The Card holder will give to the Bank all the information in the Card 
holder’s possession as to the circumstances of the loss, theft or misuse of 
the Card and take all steps deemed necessary by the Bank to assist the 
recovery of a missing Card.

5.7.3. The Bank will be under no obligation to issue a replacement Card to 
the Card holder following its loss or theft. Any replacement Card will be 
subject to a handling fee, and shall be issued where the Bank so 
determines, on the same Terms and Conditions as the original Card. 

5.8. Refunds and Chargeback

5.8.1. The Card holder shall notify the Bank’s Card Services of any alleged 
error therein within 20 days from the Transaction Date. After such period, 
transactions (except for any alleged error so notified) shall be conclusively 
considered as correct between the Bank and the Card holder.

5.8.2. The Card Account will be credited with a refund in respect of a Card 
Transaction only if the Bank receives a refund voucher or other refund 
verification acceptable to it. Subject to any rights vested in the Card holder 
by law, no claim by a Card holder against a third party may be the subject 
of a defense or counter claim against the Bank.

5.8.3. The Bank shall not be liable in any way if the Card is not honoured 
by a third party.

5.8.4. The Bank shall not be responsible for goods or services purchased 
by a Card holder using a Card.
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5.8.5. The Card Account will not be credited in respect of the Chargeback 
amount until the transaction under dispute is resolved after examination 
of the appropriate evidence. If the dispute is not resolved in the Card 
holder’s favour, the Card holder will be liable for the entire disputed 
amount and associated charges incurred by the Bank towards the 
resolution of the dispute. 

5.9. Variation of the Agreement

5.9.1. The Bank may vary the Terms & Conditions of this Agreement at any 
time, subject to the requirements of law and notification of any such 
variation shall be given to the Card holder.

5.9.2. The Bank will deem that the Card holder has accepted the changes 
if the Card holder continues to keep or use the Card thereafter. In case the 
Card holder does not accept such changes, the Card holder may 
terminate this Agreement.

5.9.3. Each of these Terms and Conditions shall be severable and distinct 
from one another and if at any time any one or more of such Terms and 
Conditions is or becomes invalid, illegal or unenforceable, the validity, 
legality or enforceability of the remaining provisions shall not in any way 
be affected thereby.

5.10. Legal Action

If, for any reason, the Card holder fails to comply with the Terms and 
Conditions of this Agreement, the Bank may commence legal action 
against the Card holder where the Card holder shall be responsible for any 
charges and fees leading to and arising from the legal action including 
legal costs incurred by the Bank.

5.11. Disclosure of Information

The Card holder authorizes the Bank to disclose information to such 
persons concerning the Card holder or Card Account as the Bank deems 
appropriate, necessary or desirable in connection with the provision of the 
services and the enforcement of any rights and/or the performance of 
any obligation arising in respect of the Card Account.

5.12. General

The Bank shall not be liable if it is unable to perform its obligations under 
this Agreement due (directly or indirectly) to the failure of any machine, 
data processing system or transaction link or anything outside the control 
of the Bank, its agents or sub-contractors. The Bank’s inability to perform 
its obligation in such circumstances shall not be used as a defense against 
the continuing liability for all Card Transactions that have taken place. Card 
Transaction vouchers (or sales vouchers) signed by the Card holder will 
not be provided by the Bank. Only in case of a dispute, a photocopy or 
microfiche copy will be made available as documentary proof of debt, 
provided the Card holder makes a request in writing within 20 days from 
the relevant Transaction Date.

5.13. The Customer shall accept all transactions effected by means of the 
ATM/ Debit card notwithstanding the fact that such transactions may 
have exceeded the authorized limits and where an ATM/Debit card has 
been issued in the name of more than one customer, the Customers 
agree to be jointly and severally responsible for the use of the ATM/Debit 
card.

5.14. The ATM/Debit card is to be used with a PIN which is not to be 
disclosed by the Customer to anyone under any circumstances.

5.15. The ATM/Debit card and PIN are issued to the Customer at the 
Customer’s risk and responsibility and the Bank shall bear no responsibili-
ty for any loss or damage from the issue of the ATM/Debit card and/or 
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6.5. The Customer undertakes to have sufficient funds in his/her Account 
for effecting transactions on the telephone. If the Bank allows a transac-
tion which creates unauthorized overdraft, the Customer shall repay such 
an amount immediately. Interest will be charged, for the overdrawn 
period.

6.6. The Customer undertakes to indemnify the Bank and hold the Bank 
Indemnified in the following events:

6.6.1. Non-compliance with instructions where insufficiency of funds in the 
Customer’s Account.

6.6.2. Any mechanical or technical defect or failure or interruption in the 
provision of Call Centre Services caused by any reason whatsoever.

6.6.3. Any negligence or mistake on the part of the Customer.

6.7. without prior notice in the event of but not limited to, by reason of 
death, insolvency, bankruptcy, breach or non-compliance with these 
Terms and Conditions (or any agreement) with the Bank or any other 
cause arising out of operation of law or any reason where the Bank consid-
ers it reasonable to do so.

6.8. from any loss or damage occasioned by one of the following: 

6.8.1. Unauthorized use of the TPIN

6.8.2. Instructions not effected by the Bank are due to reasonable 
evidence that these instructions are not genuine or otherwise. Such 
instructions are improper, unclear, and vague or raise suspicion with 
regard to their authenticity.

6.8.3. Withdrawal or suspension of the facility without notice to the 
customer.

6.8.4. Any breach or non-compliance by the customer of any of these 
Terms and Conditions.

6.8.5. Any fraud or dishonest conduct by the Customer or any of his/her 
agents or employees.

6.8.6. The Bank reserves its right to record any conversations with any 
customer and such records of instructions given and transactions conclud-
ed shall be conclusive proof and binding for all purposes and may be 
used as evidence in any proceedings before any court of law, or as the 
Bank may deem fit.

6.8.7. All instructions must be received during business hours and will be 
effected within one business day of receipt. The Bank is entitled to request 
the Customer to confirm any of its instructions in writing. Any instruction 
received by the Bank may only be cancelled if the Bank receives notifica-
tion of such cancellation before the instruction is affected.

6.8.8. All fixed outputs of statements are duplicate statements of account 
and whilst the Bank shall take all reasonable steps to ensure their accura-
cy, the Bank shall not be liable for any loss or damage occasioned by any 
error or inaccuracy in such statement. The Customer shall not hold the 
Bank liable for any information which turns out to be incorrect or inaccu-
rate.

6.8.9. Charges for the Call Centre Service will be at the discretion of the 
Bank and may be varied from time to time without prior notice to the 
Customer.

6.8.10. The Customer hereby agrees to give seven (7) days’ notice in 
writing in order to terminate the Call Centre Service made available to the 
Customer.

6.8.11. The Bank may terminate the Call Centre Service granted to the 
Customer to time.

:������� °�¬�±�� Ù����� � ¦¡�� ��
��� ����� ��� �� �¹�Á�´� �¸�� ���� ����� Ë��

 	�
Á�� ��
��� À���� Ë�� °��Ì��� Ë� ��¤ ¹¤ ��
��� À��Ü ������� ����� ��¡� �� .Ç��
.	�
Á�� ����� Ë�����

 §� ��
��� �� §��� ���� ��
��� ����� ��
��� �± ����� �¹�Á�´� �¸�� ���� .Ç��
 §£��� �� �������� �� Ñ� �� � òÁ ®¡�� ³���� ��
� §��� ��
��
�� ����� Ë�� .��¡�����

.�£�¡�� ����� Ë���� �  À�¬�� Ë�� ¹� Ý¡� §����¡��

 ���� §� .����±� ���� §� ��� ����� Ë����� ��
��� À���� Ë�� �ã� �� ­�� .Ç�²
 ����� »¼
¤ ��
��� ��  � Ö���� ¶ç��½ ¨�¯ �� ��� ¦������ 	�£� �� ����� Ë���� ���¡�

.���� ��� Ë�� ���£¤ ­�¯� ����Ì��� �ã

 � ¦���

 ¿�Á�� �� ­���
 ����� ¿��¡� ��
��� ��� �� ��� ���� ¹ �¬�
 � ¦Í��� ����� ����� .Ç�·
 ��
 ¶§����¬�´� ������ �� / � �������� ��½¢�
��� ��  ��â È�� �� ����¡� �� ������� ��
 ��
 °��¡�� �� ��
��� ���� §� Å���´� �� �� ËÁÌ��  ¶�Á
�� ¹ ¿�á��� ���� ��  ��� §�
 ÚÛÜ È�� §� ������� ¨��ã�� �ã��� ��¢� ��
��� �� §��Í¤ ��¤ ��¢ �
���� ����
 ����� Ä���� ��  ��
��� ª���� �ÛÜ ­���
 .§����¬�´� ������ �� / � �������� ���������
 ����� ��ã� §��� ��
��� �������
 ����� ­��� �� °����� �� �  �������� ä������ �  ���� ¤�
 / � �������� ��½¢�
��� �����
 ����� °��� ��  ��
��� ª���� .��
��� �� ��¢�£ ���� �� 

.��������� ÚÛ�
 À�µ�� ��� Ë��¡�� ����� �� ���¢���� §��� §����¬�´� ������ ����� ��

 Ê����´� °�  ���  ­��� ����±� ���� §� ��é ��¬� §� §�â� ¨��Á�� ����
 �� 
.����� Ë���� ��
� ��� ��


 ��¥  °��Ì��´�  �   ä���  ��Í  ��  �����  ��  �   �����  Ä����  ��
���  ��   ­��  .¾��Ç
.��
��� ¿��Ü¤ ­��
 �µ����� ËÁÌ�� / §�â� ¨��Á�� ������ �
 ë�Á���

 °��Ì��� ¿¼� �� ����� ��� �
��� �� ­
��� §� ����� ¹� ��
��� ��  ­�� .¾��É
 ¨��¬��� ��  ­
��� �� �� �á¸�
 ­
��� �� �µ����� ËÁÌ�� / §�â� ¨��Á�� ����

 ��
��� °���� ¶¨��¬��� ��  ­
��� ����� ¢��� ���� §� .����� �� ���  ª��� �Û��

.��¡��� �
�� ��¤ ���
�� �¢� í


 ��
��� ����� ¶������� ������ �  ���� ���¡� ����� ¨�Á
 ����� °��� ���� §� .¾��Ï
 ������  ��
���  ���� �� ËÁÌ�  ��
  �����  ¿ ò�Ì��  ��Ì��  �Û�
  �����  ��   �����  »¼
í


.������

 ª����  ����  �����Á�  ��  °���  ��  ��
���  ����  ��  ËÁÌ��  �����  ª
�  .¾��Ò
.������� ÚÛÜ ¿������ �� °��Ì��í


 ¨��Á�� ����
 ���Ì
 �¡������ °�¬�±�� Ù����� ����� §� ª
��
 ����� Æ��
� .¾��Õ
.��
��� ª��� ���µ¤ ��¢ �µ����� ËÁÌ�� / §�â�

 ËÁÌ�� ����
 / §�é ¨��£ ����
 �� §� ��� �� �  ¦¹�Î�� ����� ��¬� �� .¾���
.��¢��¤ �  ���� ��é ­�� �± �� §�¡� ­�  �� ­��
 �µ�����

 ��¢  �á� �� �����  ����Ì��  �¼���� Ó����  °�  ����Î�� �����  ��
��  ��  .¾���
 �� §�¡� ��  ­��
 �� ���
�� §� ¿���±� ����¸ °�  ­��
 ��¤ ����Ì�� ������

.����� ������ �ØÌ� ¹ ���� ����±

 ���¡��� ��
�
��� ��  ¶����� Ú¢�
� ��� � ¦¡�� ����Ì�� °��� å�� ����� Ó��� ¾��²
. ����  ���
� º��
 / ���  ����� ß�Á��� ���� �� ¶��
��� ��
 °�¡� §���

6. Call Centre Service ����
�� ��	� ����� .�

The Call Centre Service is made available by the Bank to the customer on 
the following Terms and Conditions:

6.1. The Bank will accept the Customer’s telephone instructions only if the 
correct Customer Identification Number and the TPIN is used.

6.2. The Call Centre Service is available to any existing accounts of the 
Customer and those that he/she may open in the future. Accounts in the 
names of minors are operated solely by the parent or legal guardian and 
the TPIN is not to be revealed to the minor.

6.3. TPIN and Customer Identification Number is to remain confidential at all 
times. If the TPIN is lost or comes to the knowledge of the third party, the 
Customer is required to inform the Bank immediately to block its usage and 
request for the issuance of a new TPIN.

6.4. The Bank is irrevocably authorized by the Customer to accept and act 
upon instructions given by the Customer in accordance with any communi-
cation or instructions which may from time to time be or purport to be 
given by telephone and/or email by the Customer, as advised to the Bank 
from time to time, including but not limited to debit or credit the Customer’s 
Bank Account or carry out any service requested, without further authority 
from the customer and regardless of the circumstances prevailing at the 
time of such telephone and/or email instructions or communication.. The 
Customer hereby agrees to indemnify the Bank and to hold the Bank 
indemnified against any compliance by the Bank with the Customer’s 
instructions which appear to the Bank as having been given by the custom-
er. The Customer consents to the Bank’s recording of telephone conversa-
tions and/ or emails with the Bank to provide a record of such instruc-
tions.

PIN. The Customer is, however, well advised to keep the ATM Card secure 
at all times and not keep any record of PIN.  
5.16. The Customer shall indemnify and hold the Bank indemnified against 
any loss or damage occasioned by unauthorized use of the ATM/Debit 
card due to the Customer’s negligence.

5.17. The Customer must not overdraw his/her account with the Bank 
through use of the ATM/Debit card or draw in excess of any agreed 
overdraft limit that he/she may have agreed with the Bank. In the event 
that an overdraft is created, the Customer is obliged to bring the account 
within its limit immediately.

5.18. In the event that the Bank dispenses cash in excess of the amount 
requested, the customer undertakes to inform the Bank immediately of 
such error and the Bank is hereby authorized to debit the Customer 
account with the appropriate amount.

5.19. The Bank has the right to debit the Customer’s account with any 
charges or expenses in connection with the use or replacement of such a 
card.

5.20. The Bank reserves the right to amend the Terms and Conditions 
relating to the ATM/Debit card service without prior notice to the custom-
er.

5.21. The Bank will not be responsible for the malfunctioning of any 
ATM/Debit card due to any mechanical defect or any other reason beyond 
its control.

5.22. The Bank is not responsible where ancillary services such as payment 
of utility bills cannot be effected either by reason of insufficiency of funds 
in the account or by reason of mechanical failure or other reasons not in 
the control of the Bank.

5.23. The Bank shall levy services charges as determined by the Bank, for 
cash withdrawals done by customer, outside the jurisdiction of the 
Sultanate of Oman/Local switch. 
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6.5. The Customer undertakes to have sufficient funds in his/her Account 
for effecting transactions on the telephone. If the Bank allows a transac-
tion which creates unauthorized overdraft, the Customer shall repay such 
an amount immediately. Interest will be charged, for the overdrawn 
period.

6.6. The Customer undertakes to indemnify the Bank and hold the Bank 
Indemnified in the following events:

6.6.1. Non-compliance with instructions where insufficiency of funds in the 
Customer’s Account.

6.6.2. Any mechanical or technical defect or failure or interruption in the 
provision of Call Centre Services caused by any reason whatsoever.

6.6.3. Any negligence or mistake on the part of the Customer.

6.7. without prior notice in the event of but not limited to, by reason of 
death, insolvency, bankruptcy, breach or non-compliance with these 
Terms and Conditions (or any agreement) with the Bank or any other 
cause arising out of operation of law or any reason where the Bank consid-
ers it reasonable to do so.

6.8. from any loss or damage occasioned by one of the following: 

6.8.1. Unauthorized use of the TPIN

6.8.2. Instructions not effected by the Bank are due to reasonable 
evidence that these instructions are not genuine or otherwise. Such 
instructions are improper, unclear, and vague or raise suspicion with 
regard to their authenticity.

6.8.3. Withdrawal or suspension of the facility without notice to the 
customer.

6.8.4. Any breach or non-compliance by the customer of any of these 
Terms and Conditions.

6.8.5. Any fraud or dishonest conduct by the Customer or any of his/her 
agents or employees.

6.8.6. The Bank reserves its right to record any conversations with any 
customer and such records of instructions given and transactions conclud-
ed shall be conclusive proof and binding for all purposes and may be 
used as evidence in any proceedings before any court of law, or as the 
Bank may deem fit.

6.8.7. All instructions must be received during business hours and will be 
effected within one business day of receipt. The Bank is entitled to request 
the Customer to confirm any of its instructions in writing. Any instruction 
received by the Bank may only be cancelled if the Bank receives notifica-
tion of such cancellation before the instruction is affected.

6.8.8. All fixed outputs of statements are duplicate statements of account 
and whilst the Bank shall take all reasonable steps to ensure their accura-
cy, the Bank shall not be liable for any loss or damage occasioned by any 
error or inaccuracy in such statement. The Customer shall not hold the 
Bank liable for any information which turns out to be incorrect or inaccu-
rate.

6.8.9. Charges for the Call Centre Service will be at the discretion of the 
Bank and may be varied from time to time without prior notice to the 
Customer.

6.8.10. The Customer hereby agrees to give seven (7) days’ notice in 
writing in order to terminate the Call Centre Service made available to the 
Customer.

6.8.11. The Bank may terminate the Call Centre Service granted to the 
Customer to time.
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The Call Centre Service is made available by the Bank to the customer on 
the following Terms and Conditions:

6.1. The Bank will accept the Customer’s telephone instructions only if the 
correct Customer Identification Number and the TPIN is used.

6.2. The Call Centre Service is available to any existing accounts of the 
Customer and those that he/she may open in the future. Accounts in the 
names of minors are operated solely by the parent or legal guardian and 
the TPIN is not to be revealed to the minor.

6.3. TPIN and Customer Identification Number is to remain confidential at all 
times. If the TPIN is lost or comes to the knowledge of the third party, the 
Customer is required to inform the Bank immediately to block its usage and 
request for the issuance of a new TPIN.

6.4. The Bank is irrevocably authorized by the Customer to accept and act 
upon instructions given by the Customer in accordance with any communi-
cation or instructions which may from time to time be or purport to be 
given by telephone and/or email by the Customer, as advised to the Bank 
from time to time, including but not limited to debit or credit the Customer’s 
Bank Account or carry out any service requested, without further authority 
from the customer and regardless of the circumstances prevailing at the 
time of such telephone and/or email instructions or communication.. The 
Customer hereby agrees to indemnify the Bank and to hold the Bank 
indemnified against any compliance by the Bank with the Customer’s 
instructions which appear to the Bank as having been given by the custom-
er. The Customer consents to the Bank’s recording of telephone conversa-
tions and/ or emails with the Bank to provide a record of such instruc-
tions.
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The Internet Banking Service is made available to the customer by the 
Bank on the following Terms and Conditions. These Terms and Conditions, 
together with the General Banking Terms & Conditions apply to the use of 
this service. The Customer is required to read these Terms and Conditions 
carefully before deciding on whether he/she would like to avail this 
service. Upon the commencement of availing of this service by the 
Customer, the Customer will be deemed to have accepted these Terms 
and Conditions.

7.1 The Service

7.1.1. The Bank may offer the Internet Banking Online Service to selected 
customers at its own discretion. Interest in the same may be registered 
online through the Bank’s website. Such registration or acknowledgement 
by the Bank does not constitute an acceptance by the Bank of the Custom-
er’s application for the Online Banking Service.

7.1.2. The Bank shall provide such services at its own discretion including 
but not restricted to:

7.1.3. Account Opening

7.1.4. Enquiry about balance in Accounts

7.1.5. Requesting statements of account, issue of cheque books or drafts

7.1.6. Details of transactions in any linked accounts

7.1.7. Payment of utility bills

7.1.8. Transfer of funds within linked accounts

7.1.9. Any changes to the services provided will be advised to the customer 
by the Bank.

7.1.10. The Bank will only accept the Customer’s instructions if the correct 
security identifiers have been used by the Customer and the security 
procedures of the service complied with.

7.1.11. Where Joint or Corporate Accounts are being used, each User would 
be given separate PIN and Password. The Bank may set up limits for each 
user, either jointly or individually in respect of financial transactions. The 
Customer expressly agrees with this agreement.

7.1.12. A minimum balance is to be maintained in all accounts as stipulated 
by the Bank from time to time, a penalty will be charged if the balance falls 
below the minimum set amount. The Bank reserves the right to withdraw 
the Online Banking Service facility without prior notice to the Customer if 
the account does not maintain the minimum required balance. Use of the 
service does not confer upon the customer any right to overdraw his/her 
Account by way of prior written agreement with the Bank.

7.1.13. The Bank reserves the right to levy service charges for any services 
provided which will be published on the Bank’s website as well as any 
changes or alterations in charges.

7.1.14. The Bank shall be irrevocably authorized by the Customer to accept 
and act upon instructions given by the Customer where the Security 
Identifiers appear to have been validly used including the debit and credit 
of the Customer’s Account with all such transaction instructions or carry 
out any service requested without further authority from the Customer. 
The Customer hereby agrees to indemnify the Bank and hold the Bank 
indemnified against compliance by it with any instructions from the 
Customer which appear to the Bank to have been given by the Customer.
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7.1.15. The display or printed output produced by a user at the time of 
using the Online Banking Service is a record of the operation of internet 
access and shall not be construed as the Bank’s record of transaction. The 
Bank’s own record of transactions maintained through computer systems 
or otherwise shall be accepted as conclusive and binding unless any 
discrepancy is pointed out to the Bank within 7 days of receipt of such 
statement by a customer.

7.1.16. If the Customer instructs the Bank through this service, such instruc-
tion may only be cancelled if the Bank receives notification of such 
cancellation before the instruction is acted upon.

7.1.17. Records maintained by the Bank of any instruction given by the 
Customer under this service shall be conclusive evidence of the Custom-
er’s instruction and the time it was given except in the case of manifest 
error.

7.1.18. The user is responsible for the accuracy of all information supplied 
to the Bank through the use of this service and any other means such as 
electronic mail or written communication and the Bank shall not be liable 
for any consequences by reason of erroneous information provided by the 
User. Where the User discovers an error or mistake, he/she is to inform the 
Bank immediately.

7.1.19. The Bank shall have the right of set-off and lien in respect to any of 
the Customer’s linked Accounts, either joint or single with regard to any 
outstanding dues arising out of the service

7.2. Security

7.2.1. Security Identifiers are to be kept confidential at all times.

7.2.2.The Customer must exit the service when leaving his/her computer 
unattended.

7.2.3. If the Customer becomes aware that his/her Security Identifiers 
appear to be known to a third party, the customer must inform the Bank 
immediately. Until such notice is received, the Bank is not liable for loss 
from any unauthorized transactions or otherwise by use of the customer’s 
account through the proper Security Identifiers.

7.2.4. Upon such notification, the Customer shall not be liable for any loss 
except where this is due to the Customer’s negligence, fraud or breach of 
any part of this section of the Terms and Conditions.

7.2.5. Electronic mail is not a secure means of communication and the 
Bank shall not act on any instructions sent by e-mail unless the Customer 
has signed an indemnity for that.

7.2.6. The Customer should be aware that the internet is not a completely 
reliable means of communication and should the Customer choose to 
communicate through such means he/she does it at his/her own risk

7.3. Liability

7.3.1. The Bank shall not be liable to the Customer for any negligence, 
breach of contract, misrepresentation or otherwise for any loss however 
caused; including any loss direct, indirect, incidental, consequential and 
irrespective of whether any claim is based on the loss of revenue, 
investment, production, goodwill, profit, interruption of business to the 
Customer by reason of but not limited to, any of the following:

7.3.2. The Customer’s use of the service or any materials or software 
provided or downloaded from the website.

7.3.3. Failure on the part of the Customer to use the service at any time 
and any error in the provision of any part of it.
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7.3.4. Any claim brought by a third party against the Bank or its Customers 
by reason of improper use of the service by the User.

7.3.5. Any delay of any transmission or receipt of any instructions or 
notification sent through the service.

7.3.6. The Customer’s use of email or other non-secure electronic instruc-
tions to provide instructions to the Bank.

7.3.7. Any inaccurate information or opinions displayed through the 
service or the Customer’s reliance thereon.

7.3.8. The Bank will not be able to act on a customer’s instructions submit-
ted through the service if the Bank suspects or reasonably considers:

7.3.9. The Customer’s instructions may not be accurate or authentic.

7.3.10. The Bank may be in breach or contravention of any laws, 
regulations or other such duty by acting on such instructions.

7.3.11. The Bank cannot comply with the Terms and Conditions by reasons 
beyond the Bank’s control (including any systems or equivalent failure, 
industrial disputes or force majeure).

7.4. Personal  Information

7.4.1. The User agrees that the Bank may use his personal details on the 
computer in connection with other services as well as statistical analysis 
and credit scoring. The User also permits the Bank to disclose to other 
institutions, in strict confidence, such personal information as may be 
reasonably necessary for reasons inclusive of but not limited to fraud 
prevention purposes, credit rating by recognized credit scoring agencies, 
compliance with legal directives or for participation in any telecommunica-
tion or electronic clearing network.

7.5. Proprietary rights

7.5.1. No proprietary rights or ownership rights rest with the customer by 
reason of use of any of the software provided for use of the service.

7.5.2. Changes to Terms and Conditions.

7.5.3. The Bank has the absolute discretion to change any of these Terms 
and Conditions at any time and shall endeavor to give prior notice of 15 
days for any such changes.

7.6. Termination

7.6.1. The Customer may request termination of the service by giving 
written notice of 15 days to the Bank and shall be responsible for all 
transactions until the time of cancellation of the service.

7.6.2. The Bank may withdraw the service at any time provided that the 
Customer is given reasonable notice.

7.6.3. The Bank may suspend or terminate the service without prior notice 
to the Customer if the Customer has breached any Terms and Conditions 
or in the event of the Customer’s death, insolvency or lack of legal capaci-
ty.

7.7. Notices

7.7.1. Notices under these Terms and Conditions may be given to the Bank 
and the customer in writing by delivering them by hand or post to the last 
known address given by the customer or in the case of the Bank, to the 
address mentioned in the heading above,

7.7.2. In addition, the Bank may publish notices of a general nature which 
are applicable to all Customers of the service, on its website. Such notices 
shall have the same effect as a notice served individually to each custom-
er.

7.7.3. These Terms and Conditions shall be governed by and construed in 
accordance with the Laws of the Sultanate of Oman. The mere fact that 
the Online Banking Service can be accessed through the internet by a 
Customer in any other country other than the Sultanate of Oman does not 
imply that the laws of the said country govern these Terms and Conditions 
and/or operations relating to any of the accounts of the Customer under 
this service.
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Contact Center: 24 79 55 55
bankmuscat.com
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The Internet Banking Service is made available to the customer by the 
Bank on the following Terms and Conditions. These Terms and Conditions, 
together with the General Banking Terms & Conditions apply to the use of 
this service. The Customer is required to read these Terms and Conditions 
carefully before deciding on whether he/she would like to avail this 
service. Upon the commencement of availing of this service by the 
Customer, the Customer will be deemed to have accepted these Terms 
and Conditions.

7.1 The Service

7.1.1. The Bank may offer the Internet Banking Online Service to selected 
customers at its own discretion. Interest in the same may be registered 
online through the Bank’s website. Such registration or acknowledgement 
by the Bank does not constitute an acceptance by the Bank of the Custom-
er’s application for the Online Banking Service.

7.1.2. The Bank shall provide such services at its own discretion including 
but not restricted to:

7.1.3. Account Opening

7.1.4. Enquiry about balance in Accounts

7.1.5. Requesting statements of account, issue of cheque books or drafts

7.1.6. Details of transactions in any linked accounts

7.1.7. Payment of utility bills

7.1.8. Transfer of funds within linked accounts

7.1.9. Any changes to the services provided will be advised to the customer 
by the Bank.

7.1.10. The Bank will only accept the Customer’s instructions if the correct 
security identifiers have been used by the Customer and the security 
procedures of the service complied with.

7.1.11. Where Joint or Corporate Accounts are being used, each User would 
be given separate PIN and Password. The Bank may set up limits for each 
user, either jointly or individually in respect of financial transactions. The 
Customer expressly agrees with this agreement.

7.1.12. A minimum balance is to be maintained in all accounts as stipulated 
by the Bank from time to time, a penalty will be charged if the balance falls 
below the minimum set amount. The Bank reserves the right to withdraw 
the Online Banking Service facility without prior notice to the Customer if 
the account does not maintain the minimum required balance. Use of the 
service does not confer upon the customer any right to overdraw his/her 
Account by way of prior written agreement with the Bank.

7.1.13. The Bank reserves the right to levy service charges for any services 
provided which will be published on the Bank’s website as well as any 
changes or alterations in charges.

7.1.14. The Bank shall be irrevocably authorized by the Customer to accept 
and act upon instructions given by the Customer where the Security 
Identifiers appear to have been validly used including the debit and credit 
of the Customer’s Account with all such transaction instructions or carry 
out any service requested without further authority from the Customer. 
The Customer hereby agrees to indemnify the Bank and hold the Bank 
indemnified against compliance by it with any instructions from the 
Customer which appear to the Bank to have been given by the Customer.
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7.1.15. The display or printed output produced by a user at the time of 
using the Online Banking Service is a record of the operation of internet 
access and shall not be construed as the Bank’s record of transaction. The 
Bank’s own record of transactions maintained through computer systems 
or otherwise shall be accepted as conclusive and binding unless any 
discrepancy is pointed out to the Bank within 7 days of receipt of such 
statement by a customer.

7.1.16. If the Customer instructs the Bank through this service, such instruc-
tion may only be cancelled if the Bank receives notification of such 
cancellation before the instruction is acted upon.

7.1.17. Records maintained by the Bank of any instruction given by the 
Customer under this service shall be conclusive evidence of the Custom-
er’s instruction and the time it was given except in the case of manifest 
error.

7.1.18. The user is responsible for the accuracy of all information supplied 
to the Bank through the use of this service and any other means such as 
electronic mail or written communication and the Bank shall not be liable 
for any consequences by reason of erroneous information provided by the 
User. Where the User discovers an error or mistake, he/she is to inform the 
Bank immediately.

7.1.19. The Bank shall have the right of set-off and lien in respect to any of 
the Customer’s linked Accounts, either joint or single with regard to any 
outstanding dues arising out of the service

7.2. Security

7.2.1. Security Identifiers are to be kept confidential at all times.

7.2.2.The Customer must exit the service when leaving his/her computer 
unattended.

7.2.3. If the Customer becomes aware that his/her Security Identifiers 
appear to be known to a third party, the customer must inform the Bank 
immediately. Until such notice is received, the Bank is not liable for loss 
from any unauthorized transactions or otherwise by use of the customer’s 
account through the proper Security Identifiers.

7.2.4. Upon such notification, the Customer shall not be liable for any loss 
except where this is due to the Customer’s negligence, fraud or breach of 
any part of this section of the Terms and Conditions.

7.2.5. Electronic mail is not a secure means of communication and the 
Bank shall not act on any instructions sent by e-mail unless the Customer 
has signed an indemnity for that.

7.2.6. The Customer should be aware that the internet is not a completely 
reliable means of communication and should the Customer choose to 
communicate through such means he/she does it at his/her own risk

7.3. Liability

7.3.1. The Bank shall not be liable to the Customer for any negligence, 
breach of contract, misrepresentation or otherwise for any loss however 
caused; including any loss direct, indirect, incidental, consequential and 
irrespective of whether any claim is based on the loss of revenue, 
investment, production, goodwill, profit, interruption of business to the 
Customer by reason of but not limited to, any of the following:

7.3.2. The Customer’s use of the service or any materials or software 
provided or downloaded from the website.

7.3.3. Failure on the part of the Customer to use the service at any time 
and any error in the provision of any part of it.
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7.3.4. Any claim brought by a third party against the Bank or its Customers 
by reason of improper use of the service by the User.

7.3.5. Any delay of any transmission or receipt of any instructions or 
notification sent through the service.

7.3.6. The Customer’s use of email or other non-secure electronic instruc-
tions to provide instructions to the Bank.

7.3.7. Any inaccurate information or opinions displayed through the 
service or the Customer’s reliance thereon.

7.3.8. The Bank will not be able to act on a customer’s instructions submit-
ted through the service if the Bank suspects or reasonably considers:

7.3.9. The Customer’s instructions may not be accurate or authentic.

7.3.10. The Bank may be in breach or contravention of any laws, 
regulations or other such duty by acting on such instructions.

7.3.11. The Bank cannot comply with the Terms and Conditions by reasons 
beyond the Bank’s control (including any systems or equivalent failure, 
industrial disputes or force majeure).

7.4. Personal  Information

7.4.1. The User agrees that the Bank may use his personal details on the 
computer in connection with other services as well as statistical analysis 
and credit scoring. The User also permits the Bank to disclose to other 
institutions, in strict confidence, such personal information as may be 
reasonably necessary for reasons inclusive of but not limited to fraud 
prevention purposes, credit rating by recognized credit scoring agencies, 
compliance with legal directives or for participation in any telecommunica-
tion or electronic clearing network.

7.5. Proprietary rights

7.5.1. No proprietary rights or ownership rights rest with the customer by 
reason of use of any of the software provided for use of the service.

7.5.2. Changes to Terms and Conditions.

7.5.3. The Bank has the absolute discretion to change any of these Terms 
and Conditions at any time and shall endeavor to give prior notice of 15 
days for any such changes.

7.6. Termination

7.6.1. The Customer may request termination of the service by giving 
written notice of 15 days to the Bank and shall be responsible for all 
transactions until the time of cancellation of the service.

7.6.2. The Bank may withdraw the service at any time provided that the 
Customer is given reasonable notice.

7.6.3. The Bank may suspend or terminate the service without prior notice 
to the Customer if the Customer has breached any Terms and Conditions 
or in the event of the Customer’s death, insolvency or lack of legal capaci-
ty.

7.7. Notices

7.7.1. Notices under these Terms and Conditions may be given to the Bank 
and the customer in writing by delivering them by hand or post to the last 
known address given by the customer or in the case of the Bank, to the 
address mentioned in the heading above,

7.7.2. In addition, the Bank may publish notices of a general nature which 
are applicable to all Customers of the service, on its website. Such notices 
shall have the same effect as a notice served individually to each custom-
er.

7.7.3. These Terms and Conditions shall be governed by and construed in 
accordance with the Laws of the Sultanate of Oman. The mere fact that 
the Online Banking Service can be accessed through the internet by a 
Customer in any other country other than the Sultanate of Oman does not 
imply that the laws of the said country govern these Terms and Conditions 
and/or operations relating to any of the accounts of the Customer under 
this service.
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Contact Center: 24 79 55 55
bankmuscat.com
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The Internet Banking Service is made available to the customer by the 
Bank on the following Terms and Conditions. These Terms and Conditions, 
together with the General Banking Terms & Conditions apply to the use of 
this service. The Customer is required to read these Terms and Conditions 
carefully before deciding on whether he/she would like to avail this 
service. Upon the commencement of availing of this service by the 
Customer, the Customer will be deemed to have accepted these Terms 
and Conditions.

7.1 The Service

7.1.1. The Bank may offer the Internet Banking Online Service to selected 
customers at its own discretion. Interest in the same may be registered 
online through the Bank’s website. Such registration or acknowledgement 
by the Bank does not constitute an acceptance by the Bank of the Custom-
er’s application for the Online Banking Service.

7.1.2. The Bank shall provide such services at its own discretion including 
but not restricted to:

7.1.3. Account Opening

7.1.4. Enquiry about balance in Accounts

7.1.5. Requesting statements of account, issue of cheque books or drafts

7.1.6. Details of transactions in any linked accounts

7.1.7. Payment of utility bills

7.1.8. Transfer of funds within linked accounts

7.1.9. Any changes to the services provided will be advised to the customer 
by the Bank.

7.1.10. The Bank will only accept the Customer’s instructions if the correct 
security identifiers have been used by the Customer and the security 
procedures of the service complied with.

7.1.11. Where Joint or Corporate Accounts are being used, each User would 
be given separate PIN and Password. The Bank may set up limits for each 
user, either jointly or individually in respect of financial transactions. The 
Customer expressly agrees with this agreement.

7.1.12. A minimum balance is to be maintained in all accounts as stipulated 
by the Bank from time to time, a penalty will be charged if the balance falls 
below the minimum set amount. The Bank reserves the right to withdraw 
the Online Banking Service facility without prior notice to the Customer if 
the account does not maintain the minimum required balance. Use of the 
service does not confer upon the customer any right to overdraw his/her 
Account by way of prior written agreement with the Bank.

7.1.13. The Bank reserves the right to levy service charges for any services 
provided which will be published on the Bank’s website as well as any 
changes or alterations in charges.

7.1.14. The Bank shall be irrevocably authorized by the Customer to accept 
and act upon instructions given by the Customer where the Security 
Identifiers appear to have been validly used including the debit and credit 
of the Customer’s Account with all such transaction instructions or carry 
out any service requested without further authority from the Customer. 
The Customer hereby agrees to indemnify the Bank and hold the Bank 
indemnified against compliance by it with any instructions from the 
Customer which appear to the Bank to have been given by the Customer.
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7.1.15. The display or printed output produced by a user at the time of 
using the Online Banking Service is a record of the operation of internet 
access and shall not be construed as the Bank’s record of transaction. The 
Bank’s own record of transactions maintained through computer systems 
or otherwise shall be accepted as conclusive and binding unless any 
discrepancy is pointed out to the Bank within 7 days of receipt of such 
statement by a customer.

7.1.16. If the Customer instructs the Bank through this service, such instruc-
tion may only be cancelled if the Bank receives notification of such 
cancellation before the instruction is acted upon.

7.1.17. Records maintained by the Bank of any instruction given by the 
Customer under this service shall be conclusive evidence of the Custom-
er’s instruction and the time it was given except in the case of manifest 
error.

7.1.18. The user is responsible for the accuracy of all information supplied 
to the Bank through the use of this service and any other means such as 
electronic mail or written communication and the Bank shall not be liable 
for any consequences by reason of erroneous information provided by the 
User. Where the User discovers an error or mistake, he/she is to inform the 
Bank immediately.

7.1.19. The Bank shall have the right of set-off and lien in respect to any of 
the Customer’s linked Accounts, either joint or single with regard to any 
outstanding dues arising out of the service

7.2. Security

7.2.1. Security Identifiers are to be kept confidential at all times.

7.2.2.The Customer must exit the service when leaving his/her computer 
unattended.

7.2.3. If the Customer becomes aware that his/her Security Identifiers 
appear to be known to a third party, the customer must inform the Bank 
immediately. Until such notice is received, the Bank is not liable for loss 
from any unauthorized transactions or otherwise by use of the customer’s 
account through the proper Security Identifiers.

7.2.4. Upon such notification, the Customer shall not be liable for any loss 
except where this is due to the Customer’s negligence, fraud or breach of 
any part of this section of the Terms and Conditions.

7.2.5. Electronic mail is not a secure means of communication and the 
Bank shall not act on any instructions sent by e-mail unless the Customer 
has signed an indemnity for that.

7.2.6. The Customer should be aware that the internet is not a completely 
reliable means of communication and should the Customer choose to 
communicate through such means he/she does it at his/her own risk

7.3. Liability

7.3.1. The Bank shall not be liable to the Customer for any negligence, 
breach of contract, misrepresentation or otherwise for any loss however 
caused; including any loss direct, indirect, incidental, consequential and 
irrespective of whether any claim is based on the loss of revenue, 
investment, production, goodwill, profit, interruption of business to the 
Customer by reason of but not limited to, any of the following:

7.3.2. The Customer’s use of the service or any materials or software 
provided or downloaded from the website.

7.3.3. Failure on the part of the Customer to use the service at any time 
and any error in the provision of any part of it.
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7.3.4. Any claim brought by a third party against the Bank or its Customers 
by reason of improper use of the service by the User.

7.3.5. Any delay of any transmission or receipt of any instructions or 
notification sent through the service.

7.3.6. The Customer’s use of email or other non-secure electronic instruc-
tions to provide instructions to the Bank.

7.3.7. Any inaccurate information or opinions displayed through the 
service or the Customer’s reliance thereon.

7.3.8. The Bank will not be able to act on a customer’s instructions submit-
ted through the service if the Bank suspects or reasonably considers:

7.3.9. The Customer’s instructions may not be accurate or authentic.

7.3.10. The Bank may be in breach or contravention of any laws, 
regulations or other such duty by acting on such instructions.

7.3.11. The Bank cannot comply with the Terms and Conditions by reasons 
beyond the Bank’s control (including any systems or equivalent failure, 
industrial disputes or force majeure).

7.4. Personal  Information

7.4.1. The User agrees that the Bank may use his personal details on the 
computer in connection with other services as well as statistical analysis 
and credit scoring. The User also permits the Bank to disclose to other 
institutions, in strict confidence, such personal information as may be 
reasonably necessary for reasons inclusive of but not limited to fraud 
prevention purposes, credit rating by recognized credit scoring agencies, 
compliance with legal directives or for participation in any telecommunica-
tion or electronic clearing network.

7.5. Proprietary rights

7.5.1. No proprietary rights or ownership rights rest with the customer by 
reason of use of any of the software provided for use of the service.

7.5.2. Changes to Terms and Conditions.

7.5.3. The Bank has the absolute discretion to change any of these Terms 
and Conditions at any time and shall endeavor to give prior notice of 15 
days for any such changes.

7.6. Termination

7.6.1. The Customer may request termination of the service by giving 
written notice of 15 days to the Bank and shall be responsible for all 
transactions until the time of cancellation of the service.

7.6.2. The Bank may withdraw the service at any time provided that the 
Customer is given reasonable notice.

7.6.3. The Bank may suspend or terminate the service without prior notice 
to the Customer if the Customer has breached any Terms and Conditions 
or in the event of the Customer’s death, insolvency or lack of legal capaci-
ty.

7.7. Notices

7.7.1. Notices under these Terms and Conditions may be given to the Bank 
and the customer in writing by delivering them by hand or post to the last 
known address given by the customer or in the case of the Bank, to the 
address mentioned in the heading above,

7.7.2. In addition, the Bank may publish notices of a general nature which 
are applicable to all Customers of the service, on its website. Such notices 
shall have the same effect as a notice served individually to each custom-
er.

7.7.3. These Terms and Conditions shall be governed by and construed in 
accordance with the Laws of the Sultanate of Oman. The mere fact that 
the Online Banking Service can be accessed through the internet by a 
Customer in any other country other than the Sultanate of Oman does not 
imply that the laws of the said country govern these Terms and Conditions 
and/or operations relating to any of the accounts of the Customer under 
this service.
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8. Mobile Banking (SMS) £�¤��� ¥
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Contact Center: 24 79 55 55
bankmuscat.com
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The Internet Banking Service is made available to the customer by the 
Bank on the following Terms and Conditions. These Terms and Conditions, 
together with the General Banking Terms & Conditions apply to the use of 
this service. The Customer is required to read these Terms and Conditions 
carefully before deciding on whether he/she would like to avail this 
service. Upon the commencement of availing of this service by the 
Customer, the Customer will be deemed to have accepted these Terms 
and Conditions.

7.1 The Service

7.1.1. The Bank may offer the Internet Banking Online Service to selected 
customers at its own discretion. Interest in the same may be registered 
online through the Bank’s website. Such registration or acknowledgement 
by the Bank does not constitute an acceptance by the Bank of the Custom-
er’s application for the Online Banking Service.

7.1.2. The Bank shall provide such services at its own discretion including 
but not restricted to:

7.1.3. Account Opening

7.1.4. Enquiry about balance in Accounts

7.1.5. Requesting statements of account, issue of cheque books or drafts

7.1.6. Details of transactions in any linked accounts

7.1.7. Payment of utility bills

7.1.8. Transfer of funds within linked accounts

7.1.9. Any changes to the services provided will be advised to the customer 
by the Bank.

7.1.10. The Bank will only accept the Customer’s instructions if the correct 
security identifiers have been used by the Customer and the security 
procedures of the service complied with.

7.1.11. Where Joint or Corporate Accounts are being used, each User would 
be given separate PIN and Password. The Bank may set up limits for each 
user, either jointly or individually in respect of financial transactions. The 
Customer expressly agrees with this agreement.

7.1.12. A minimum balance is to be maintained in all accounts as stipulated 
by the Bank from time to time, a penalty will be charged if the balance falls 
below the minimum set amount. The Bank reserves the right to withdraw 
the Online Banking Service facility without prior notice to the Customer if 
the account does not maintain the minimum required balance. Use of the 
service does not confer upon the customer any right to overdraw his/her 
Account by way of prior written agreement with the Bank.

7.1.13. The Bank reserves the right to levy service charges for any services 
provided which will be published on the Bank’s website as well as any 
changes or alterations in charges.

7.1.14. The Bank shall be irrevocably authorized by the Customer to accept 
and act upon instructions given by the Customer where the Security 
Identifiers appear to have been validly used including the debit and credit 
of the Customer’s Account with all such transaction instructions or carry 
out any service requested without further authority from the Customer. 
The Customer hereby agrees to indemnify the Bank and hold the Bank 
indemnified against compliance by it with any instructions from the 
Customer which appear to the Bank to have been given by the Customer.
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7.1.15. The display or printed output produced by a user at the time of 
using the Online Banking Service is a record of the operation of internet 
access and shall not be construed as the Bank’s record of transaction. The 
Bank’s own record of transactions maintained through computer systems 
or otherwise shall be accepted as conclusive and binding unless any 
discrepancy is pointed out to the Bank within 7 days of receipt of such 
statement by a customer.

7.1.16. If the Customer instructs the Bank through this service, such instruc-
tion may only be cancelled if the Bank receives notification of such 
cancellation before the instruction is acted upon.

7.1.17. Records maintained by the Bank of any instruction given by the 
Customer under this service shall be conclusive evidence of the Custom-
er’s instruction and the time it was given except in the case of manifest 
error.

7.1.18. The user is responsible for the accuracy of all information supplied 
to the Bank through the use of this service and any other means such as 
electronic mail or written communication and the Bank shall not be liable 
for any consequences by reason of erroneous information provided by the 
User. Where the User discovers an error or mistake, he/she is to inform the 
Bank immediately.

7.1.19. The Bank shall have the right of set-off and lien in respect to any of 
the Customer’s linked Accounts, either joint or single with regard to any 
outstanding dues arising out of the service

7.2. Security

7.2.1. Security Identifiers are to be kept confidential at all times.

7.2.2.The Customer must exit the service when leaving his/her computer 
unattended.

7.2.3. If the Customer becomes aware that his/her Security Identifiers 
appear to be known to a third party, the customer must inform the Bank 
immediately. Until such notice is received, the Bank is not liable for loss 
from any unauthorized transactions or otherwise by use of the customer’s 
account through the proper Security Identifiers.

7.2.4. Upon such notification, the Customer shall not be liable for any loss 
except where this is due to the Customer’s negligence, fraud or breach of 
any part of this section of the Terms and Conditions.

7.2.5. Electronic mail is not a secure means of communication and the 
Bank shall not act on any instructions sent by e-mail unless the Customer 
has signed an indemnity for that.

7.2.6. The Customer should be aware that the internet is not a completely 
reliable means of communication and should the Customer choose to 
communicate through such means he/she does it at his/her own risk

7.3. Liability

7.3.1. The Bank shall not be liable to the Customer for any negligence, 
breach of contract, misrepresentation or otherwise for any loss however 
caused; including any loss direct, indirect, incidental, consequential and 
irrespective of whether any claim is based on the loss of revenue, 
investment, production, goodwill, profit, interruption of business to the 
Customer by reason of but not limited to, any of the following:

7.3.2. The Customer’s use of the service or any materials or software 
provided or downloaded from the website.

7.3.3. Failure on the part of the Customer to use the service at any time 
and any error in the provision of any part of it.
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8.1. Definitions 

8.2. The Mobile Banking Facility will be available to all Accounts of the 
Customer, present or in the future or where it is made available linked to 
an Account in two or more names with the Bank, it is acknowledged that 
regardless of the fact that it is a joint or single account, the service will be 
provided to one Customer acting alone.

8.3. The Customer acknowledges that where the original communication 
was unsuccessful due to whatsoever reason, the Bank is not liable to 
retransmit on any date till the next due date as per contracted frequency.

8.4. In the event of loss or theft of the Customer’s equipment, or change 
or disconnection of the Customer’s mobile telephone number, the 
Customer undertakes to notify the Bank immediately and indemnifies the 
Bank for any loss or damage on account of the Customer’s delay or failure 
to give such notification.

8.5. The Customer undertakes to indemnify and hold the Bank indemni-
fied from and against any loss or damage occasioned by any of the 
following:

8.6. Any mechanical or technical defect or failure or interruption in the 
provision of Mobile Banking Services caused by any reason whatsoever.

8.7. Withdrawal or suspension of the Mobile Banking Facility without 
notice to the Customer.

8.8. Any negligence or mistake on the part of the Customer.

8.9. Any breach or non-compliance by the Customer of any of these Terms 
and Conditions.

8.10. Any fraud or dishonest conduct by the Customer or any of his/her 
agents or employees.

8.11. The Customer further undertakes to indemnify and hold the Bank 
indemnified

8.12. against all actions, claims, demands, proceedings, losses, damages, 
costs, charges and expenses whatsoever which the Bank may at any time 
incur, suffer or sustain or be put to as a consequence of or by reason 
arising out of the Bank providing the Mobile Banking Facility to the 
Customer or from refusal or failure of the Bank in good faith to take any 
action on the Customer’s instructions.

8.13. All fixed outputs of statements are duplicate statements of account 
and whilst the Bank shall take all reasonable steps to ensure their accura-
cy, the Bank shall not be liable for any loss or damage occasioned by any 
error or inaccuracy in such statement. The Customer shall not hold the 
Bank liable for any information which turns out to be incorrect or inaccu-
rate.
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8.14. Charges for the Mobile Banking Facility will be at the discretion of the 
8.15. Bank and may be varied from time to time without prior notice to the 
Customer.

8.16. The Customer hereby agrees to give a seven day notice in writing to 
the Bank for termination of the Mobile Banking Facility made available to 
the Customer without prior notice in the event of but not limited to, by 
reason of death, insolvency, bankruptcy, breach or non-compliance with 
Terms and Conditions (or any agreement) with the Bank or any other 
cause arising from operation of law or any reason where the Bank consid-
ers it reasonable to do so

8.17. Availability and Usage

8.17.1 The Facility shall be available only to those Customers who fulfill the 
following eligibility criteria:

8.17.2. The Customer should be a sole account holder to be able to use the 
entire suite of Bank Muscat Mobile Banking functionality and successfully 
complete a transaction end-to-end.

8.17.3. The Customer should have a valid Bank Muscat User id / Mobile PIN 
and should have updated his current Mobile Phone Number in BankMus-
cat's records.

8.17.4. The Customer should have a Mobile Phone capable of connecting 
to a secure Wireless Internet network and should have subscribed for 
Internet connection to the Cellular Service Provider on the Mobile Phone 
or should have connected to a Wireless Internet network which supports 
secure connections, to be able to use the Client Application under this 
Facility.

8.17.5. The Facility shall be made available to the Customer only at his 
request.

8.17.6. This Facility shall be made available only to the Customers satisfying 
the eligibility criteria and shall be provided at the sole discretion of Bank 
Muscat and may be discontinued by Bank Muscat at any time, with prior 
notice to the Customer.

8.17.7. The Customer shall be able to access the Bank Muscat Account 
using the Facility, only after due authentication of the Customer is done by 
means of verification of the Debit Card number/digits and Debit Card PIN 
allotted by Bank Muscat to the Customer or through any other mode of 
verification as may be stipulated by Bank Muscat, from time to time, at its 
sole discretion.

8.17.8. The Customer shall be able to carry out transactions including but 
not limited to fund transfer from one account of the Customer to another 
or to a third party account maintained with Bank Muscat and/or any other 
bank (which allows this facility), payment of Credit Card dues, obtaining 
information on Bank Muscat Account balance and Bank Muscat Account 
transactions summary.

8.18.  Bank Muscat shall use its best endeavors to carry-out transaction 
instructions received by it from the Customer within such time as may be 
specified by Bank Muscat, however, BankMuscat does not guarantee that 
the fulfillment of transaction instructions or availability of the Facility 
within such specified time frames since provision of the Facility depends 
on various electronic medium and technology used from time to time and 
may pass through Intermediaries, that may cause delays and snags in 
receipt/transmission of any transaction instructions received by/from 
BankMuscat from/by the Customer. All transaction requests on Bank 
Muscat Mobile banking are instantaneous in nature and effected immedi-
ately. Hence these requests may be irrevocable and Bank Muscat will be 
unable to undo or reverse any such transaction request after it has been 

issued. Accordingly, Bank Muscat shall not be liable for any loss, damage 
whether direct or indirect, costs, charges or expenses incurred by the 
Customer due to a delay/inability in carrying out or reversing the transac-
tions and/or providing this Facility.

8.19. Bank Muscat shall not charge any fee for downloading and using the 
Client Application, however, the Customer shall be liable to pay the 
applicable SMS charges, data download charges and any other charges as 
may be decided by the Cellular Service Providers unless otherwise 
declared by Bank Muscat.

8.20. Where Bank Muscat considers the instructions to be inconsistent or 
contradictory, Bank Muscat may seek clarification from the Customer 
before acting on any instruction of the Customer or Bank Muscat may act 
upon any such instruction in a manner as it may deem fit. Bank Muscat 
shall have the right to suspend the services under the Facility if Bank 
Muscat has reason to believe that the Customer's instructions may lead to 
direct or indirect loss or may require an indemnity from the Customer 
before continuing to operate the Facility.

8.21. Bank Muscat will rely upon all electronic communications, transac-
tions or instructions to Bank Muscat from the Customer in the manner 
prescribed by Bank Muscat for the same from time to time and that Bank 
Muscat shall not be obliged to verify or make further inquiry into the 
identity of the sender, or the message integrity, of any communications, 
instructions or transactions. The Customer shall in no circumstance 
dispute such reliance by Bank Muscat.

8.22. Bank Muscat shall not be liable in contract, tort or otherwise for any 
direct, indirect or consequential loss or damage sustained by the Custom-
er by any direct or indirect use of or reliance on the electronic communica-
tion, instructions or transactions whether with or without the utilization of 
any security measures, including but not limited to any loss or damage 
resulting as a consequence of any defects, delays, interruptions, errors, 
inaccuracies or failures in the various communications and that Bank 
Muscat specifically excludes the same to the fullest extent permitted by 
law even if Bank Muscat shall have been advised in advance of the 
possibility of such damages.

8.23. Bank Muscat reserves the right, but shall not be obliged, to make 
changes, enhancements, and/or modifications to the Facility offered by 
Bank Muscat from time to time.

8.24. Bank Muscat reserves the right to, from time to time at its sole 
discretion, but with prior intimation to the Customer, charge fees for the 
provision of any and/or all of the Facility.
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7.3.4. Any claim brought by a third party against the Bank or its Customers 
by reason of improper use of the service by the User.

7.3.5. Any delay of any transmission or receipt of any instructions or 
notification sent through the service.

7.3.6. The Customer’s use of email or other non-secure electronic instruc-
tions to provide instructions to the Bank.

7.3.7. Any inaccurate information or opinions displayed through the 
service or the Customer’s reliance thereon.

7.3.8. The Bank will not be able to act on a customer’s instructions submit-
ted through the service if the Bank suspects or reasonably considers:

7.3.9. The Customer’s instructions may not be accurate or authentic.

7.3.10. The Bank may be in breach or contravention of any laws, 
regulations or other such duty by acting on such instructions.

7.3.11. The Bank cannot comply with the Terms and Conditions by reasons 
beyond the Bank’s control (including any systems or equivalent failure, 
industrial disputes or force majeure).

7.4. Personal  Information

7.4.1. The User agrees that the Bank may use his personal details on the 
computer in connection with other services as well as statistical analysis 
and credit scoring. The User also permits the Bank to disclose to other 
institutions, in strict confidence, such personal information as may be 
reasonably necessary for reasons inclusive of but not limited to fraud 
prevention purposes, credit rating by recognized credit scoring agencies, 
compliance with legal directives or for participation in any telecommunica-
tion or electronic clearing network.

7.5. Proprietary rights

7.5.1. No proprietary rights or ownership rights rest with the customer by 
reason of use of any of the software provided for use of the service.

7.5.2. Changes to Terms and Conditions.

7.5.3. The Bank has the absolute discretion to change any of these Terms 
and Conditions at any time and shall endeavor to give prior notice of 15 
days for any such changes.

7.6. Termination

7.6.1. The Customer may request termination of the service by giving 
written notice of 15 days to the Bank and shall be responsible for all 
transactions until the time of cancellation of the service.

7.6.2. The Bank may withdraw the service at any time provided that the 
Customer is given reasonable notice.

7.6.3. The Bank may suspend or terminate the service without prior notice 
to the Customer if the Customer has breached any Terms and Conditions 
or in the event of the Customer’s death, insolvency or lack of legal capaci-
ty.

7.7. Notices

7.7.1. Notices under these Terms and Conditions may be given to the Bank 
and the customer in writing by delivering them by hand or post to the last 
known address given by the customer or in the case of the Bank, to the 
address mentioned in the heading above,
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7.7.2. In addition, the Bank may publish notices of a general nature which 
are applicable to all Customers of the service, on its website. Such notices 
shall have the same effect as a notice served individually to each custom-
er.

7.7.3. These Terms and Conditions shall be governed by and construed in 
accordance with the Laws of the Sultanate of Oman. The mere fact that 
the Online Banking Service can be accessed through the internet by a 
Customer in any other country other than the Sultanate of Oman does not 
imply that the laws of the said country govern these Terms and Conditions 
and/or operations relating to any of the accounts of the Customer under 
this service.
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8.1. Definitions 

8.2. The Mobile Banking Facility will be available to all Accounts of the 
Customer, present or in the future or where it is made available linked to 
an Account in two or more names with the Bank, it is acknowledged that 
regardless of the fact that it is a joint or single account, the service will be 
provided to one Customer acting alone.

8.3. The Customer acknowledges that where the original communication 
was unsuccessful due to whatsoever reason, the Bank is not liable to 
retransmit on any date till the next due date as per contracted frequency.

8.4. In the event of loss or theft of the Customer’s equipment, or change 
or disconnection of the Customer’s mobile telephone number, the 
Customer undertakes to notify the Bank immediately and indemnifies the 
Bank for any loss or damage on account of the Customer’s delay or failure 
to give such notification.

8.5. The Customer undertakes to indemnify and hold the Bank indemni-
fied from and against any loss or damage occasioned by any of the 
following:

8.6. Any mechanical or technical defect or failure or interruption in the 
provision of Mobile Banking Services caused by any reason whatsoever.

8.7. Withdrawal or suspension of the Mobile Banking Facility without 
notice to the Customer.

8.8. Any negligence or mistake on the part of the Customer.

8.9. Any breach or non-compliance by the Customer of any of these Terms 
and Conditions.

8.10. Any fraud or dishonest conduct by the Customer or any of his/her 
agents or employees.

8.11. The Customer further undertakes to indemnify and hold the Bank 
indemnified

8.12. against all actions, claims, demands, proceedings, losses, damages, 
costs, charges and expenses whatsoever which the Bank may at any time 
incur, suffer or sustain or be put to as a consequence of or by reason 
arising out of the Bank providing the Mobile Banking Facility to the 
Customer or from refusal or failure of the Bank in good faith to take any 
action on the Customer’s instructions.

8.13. All fixed outputs of statements are duplicate statements of account 
and whilst the Bank shall take all reasonable steps to ensure their accura-
cy, the Bank shall not be liable for any loss or damage occasioned by any 
error or inaccuracy in such statement. The Customer shall not hold the 
Bank liable for any information which turns out to be incorrect or inaccu-
rate.
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8.14. Charges for the Mobile Banking Facility will be at the discretion of the 
8.15. Bank and may be varied from time to time without prior notice to the 
Customer.

8.16. The Customer hereby agrees to give a seven day notice in writing to 
the Bank for termination of the Mobile Banking Facility made available to 
the Customer without prior notice in the event of but not limited to, by 
reason of death, insolvency, bankruptcy, breach or non-compliance with 
Terms and Conditions (or any agreement) with the Bank or any other 
cause arising from operation of law or any reason where the Bank consid-
ers it reasonable to do so

8.17. Availability and Usage

8.17.1 The Facility shall be available only to those Customers who fulfill the 
following eligibility criteria:

8.17.2. The Customer should be a sole account holder to be able to use the 
entire suite of Bank Muscat Mobile Banking functionality and successfully 
complete a transaction end-to-end.

8.17.3. The Customer should have a valid Bank Muscat User id / Mobile PIN 
and should have updated his current Mobile Phone Number in BankMus-
cat's records.

8.17.4. The Customer should have a Mobile Phone capable of connecting 
to a secure Wireless Internet network and should have subscribed for 
Internet connection to the Cellular Service Provider on the Mobile Phone 
or should have connected to a Wireless Internet network which supports 
secure connections, to be able to use the Client Application under this 
Facility.

8.17.5. The Facility shall be made available to the Customer only at his 
request.

8.17.6. This Facility shall be made available only to the Customers satisfying 
the eligibility criteria and shall be provided at the sole discretion of Bank 
Muscat and may be discontinued by Bank Muscat at any time, with prior 
notice to the Customer.

8.17.7. The Customer shall be able to access the Bank Muscat Account 
using the Facility, only after due authentication of the Customer is done by 
means of verification of the Debit Card number/digits and Debit Card PIN 
allotted by Bank Muscat to the Customer or through any other mode of 
verification as may be stipulated by Bank Muscat, from time to time, at its 
sole discretion.

8.17.8. The Customer shall be able to carry out transactions including but 
not limited to fund transfer from one account of the Customer to another 
or to a third party account maintained with Bank Muscat and/or any other 
bank (which allows this facility), payment of Credit Card dues, obtaining 
information on Bank Muscat Account balance and Bank Muscat Account 
transactions summary.

8.18.  Bank Muscat shall use its best endeavors to carry-out transaction 
instructions received by it from the Customer within such time as may be 
specified by Bank Muscat, however, BankMuscat does not guarantee that 
the fulfillment of transaction instructions or availability of the Facility 
within such specified time frames since provision of the Facility depends 
on various electronic medium and technology used from time to time and 
may pass through Intermediaries, that may cause delays and snags in 
receipt/transmission of any transaction instructions received by/from 
BankMuscat from/by the Customer. All transaction requests on Bank 
Muscat Mobile banking are instantaneous in nature and effected immedi-
ately. Hence these requests may be irrevocable and Bank Muscat will be 
unable to undo or reverse any such transaction request after it has been 

issued. Accordingly, Bank Muscat shall not be liable for any loss, damage 
whether direct or indirect, costs, charges or expenses incurred by the 
Customer due to a delay/inability in carrying out or reversing the transac-
tions and/or providing this Facility.

8.19. Bank Muscat shall not charge any fee for downloading and using the 
Client Application, however, the Customer shall be liable to pay the 
applicable SMS charges, data download charges and any other charges as 
may be decided by the Cellular Service Providers unless otherwise 
declared by Bank Muscat.

8.20. Where Bank Muscat considers the instructions to be inconsistent or 
contradictory, Bank Muscat may seek clarification from the Customer 
before acting on any instruction of the Customer or Bank Muscat may act 
upon any such instruction in a manner as it may deem fit. Bank Muscat 
shall have the right to suspend the services under the Facility if Bank 
Muscat has reason to believe that the Customer's instructions may lead to 
direct or indirect loss or may require an indemnity from the Customer 
before continuing to operate the Facility.

8.21. Bank Muscat will rely upon all electronic communications, transac-
tions or instructions to Bank Muscat from the Customer in the manner 
prescribed by Bank Muscat for the same from time to time and that Bank 
Muscat shall not be obliged to verify or make further inquiry into the 
identity of the sender, or the message integrity, of any communications, 
instructions or transactions. The Customer shall in no circumstance 
dispute such reliance by Bank Muscat.

8.22. Bank Muscat shall not be liable in contract, tort or otherwise for any 
direct, indirect or consequential loss or damage sustained by the Custom-
er by any direct or indirect use of or reliance on the electronic communica-
tion, instructions or transactions whether with or without the utilization of 
any security measures, including but not limited to any loss or damage 
resulting as a consequence of any defects, delays, interruptions, errors, 
inaccuracies or failures in the various communications and that Bank 
Muscat specifically excludes the same to the fullest extent permitted by 
law even if Bank Muscat shall have been advised in advance of the 
possibility of such damages.

8.23. Bank Muscat reserves the right, but shall not be obliged, to make 
changes, enhancements, and/or modifications to the Facility offered by 
Bank Muscat from time to time.

8.24. Bank Muscat reserves the right to, from time to time at its sole 
discretion, but with prior intimation to the Customer, charge fees for the 
provision of any and/or all of the Facility.
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8.1. Definitions 

8.2. The Mobile Banking Facility will be available to all Accounts of the 
Customer, present or in the future or where it is made available linked to 
an Account in two or more names with the Bank, it is acknowledged that 
regardless of the fact that it is a joint or single account, the service will be 
provided to one Customer acting alone.

8.3. The Customer acknowledges that where the original communication 
was unsuccessful due to whatsoever reason, the Bank is not liable to 
retransmit on any date till the next due date as per contracted frequency.

8.4. In the event of loss or theft of the Customer’s equipment, or change 
or disconnection of the Customer’s mobile telephone number, the 
Customer undertakes to notify the Bank immediately and indemnifies the 
Bank for any loss or damage on account of the Customer’s delay or failure 
to give such notification.

8.5. The Customer undertakes to indemnify and hold the Bank indemni-
fied from and against any loss or damage occasioned by any of the 
following:

8.6. Any mechanical or technical defect or failure or interruption in the 
provision of Mobile Banking Services caused by any reason whatsoever.

8.7. Withdrawal or suspension of the Mobile Banking Facility without 
notice to the Customer.

8.8. Any negligence or mistake on the part of the Customer.

8.9. Any breach or non-compliance by the Customer of any of these Terms 
and Conditions.

8.10. Any fraud or dishonest conduct by the Customer or any of his/her 
agents or employees.

8.11. The Customer further undertakes to indemnify and hold the Bank 
indemnified

8.12. against all actions, claims, demands, proceedings, losses, damages, 
costs, charges and expenses whatsoever which the Bank may at any time 
incur, suffer or sustain or be put to as a consequence of or by reason 
arising out of the Bank providing the Mobile Banking Facility to the 
Customer or from refusal or failure of the Bank in good faith to take any 
action on the Customer’s instructions.

8.13. All fixed outputs of statements are duplicate statements of account 
and whilst the Bank shall take all reasonable steps to ensure their accura-
cy, the Bank shall not be liable for any loss or damage occasioned by any 
error or inaccuracy in such statement. The Customer shall not hold the 
Bank liable for any information which turns out to be incorrect or inaccu-
rate.
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8.14. Charges for the Mobile Banking Facility will be at the discretion of the 
8.15. Bank and may be varied from time to time without prior notice to the 
Customer.

8.16. The Customer hereby agrees to give a seven day notice in writing to 
the Bank for termination of the Mobile Banking Facility made available to 
the Customer without prior notice in the event of but not limited to, by 
reason of death, insolvency, bankruptcy, breach or non-compliance with 
Terms and Conditions (or any agreement) with the Bank or any other 
cause arising from operation of law or any reason where the Bank consid-
ers it reasonable to do so

8.17. Availability and Usage

8.17.1 The Facility shall be available only to those Customers who fulfill the 
following eligibility criteria:

8.17.2. The Customer should be a sole account holder to be able to use the 
entire suite of Bank Muscat Mobile Banking functionality and successfully 
complete a transaction end-to-end.

8.17.3. The Customer should have a valid Bank Muscat User id / Mobile PIN 
and should have updated his current Mobile Phone Number in BankMus-
cat's records.

8.17.4. The Customer should have a Mobile Phone capable of connecting 
to a secure Wireless Internet network and should have subscribed for 
Internet connection to the Cellular Service Provider on the Mobile Phone 
or should have connected to a Wireless Internet network which supports 
secure connections, to be able to use the Client Application under this 
Facility.

8.17.5. The Facility shall be made available to the Customer only at his 
request.

8.17.6. This Facility shall be made available only to the Customers satisfying 
the eligibility criteria and shall be provided at the sole discretion of Bank 
Muscat and may be discontinued by Bank Muscat at any time, with prior 
notice to the Customer.

8.17.7. The Customer shall be able to access the Bank Muscat Account 
using the Facility, only after due authentication of the Customer is done by 
means of verification of the Debit Card number/digits and Debit Card PIN 
allotted by Bank Muscat to the Customer or through any other mode of 
verification as may be stipulated by Bank Muscat, from time to time, at its 
sole discretion.

8.17.8. The Customer shall be able to carry out transactions including but 
not limited to fund transfer from one account of the Customer to another 
or to a third party account maintained with Bank Muscat and/or any other 
bank (which allows this facility), payment of Credit Card dues, obtaining 
information on Bank Muscat Account balance and Bank Muscat Account 
transactions summary.

8.18.  Bank Muscat shall use its best endeavors to carry-out transaction 
instructions received by it from the Customer within such time as may be 
specified by Bank Muscat, however, BankMuscat does not guarantee that 
the fulfillment of transaction instructions or availability of the Facility 
within such specified time frames since provision of the Facility depends 
on various electronic medium and technology used from time to time and 
may pass through Intermediaries, that may cause delays and snags in 
receipt/transmission of any transaction instructions received by/from 
BankMuscat from/by the Customer. All transaction requests on Bank 
Muscat Mobile banking are instantaneous in nature and effected immedi-
ately. Hence these requests may be irrevocable and Bank Muscat will be 
unable to undo or reverse any such transaction request after it has been 

issued. Accordingly, Bank Muscat shall not be liable for any loss, damage 
whether direct or indirect, costs, charges or expenses incurred by the 
Customer due to a delay/inability in carrying out or reversing the transac-
tions and/or providing this Facility.

8.19. Bank Muscat shall not charge any fee for downloading and using the 
Client Application, however, the Customer shall be liable to pay the 
applicable SMS charges, data download charges and any other charges as 
may be decided by the Cellular Service Providers unless otherwise 
declared by Bank Muscat.

8.20. Where Bank Muscat considers the instructions to be inconsistent or 
contradictory, Bank Muscat may seek clarification from the Customer 
before acting on any instruction of the Customer or Bank Muscat may act 
upon any such instruction in a manner as it may deem fit. Bank Muscat 
shall have the right to suspend the services under the Facility if Bank 
Muscat has reason to believe that the Customer's instructions may lead to 
direct or indirect loss or may require an indemnity from the Customer 
before continuing to operate the Facility.

8.21. Bank Muscat will rely upon all electronic communications, transac-
tions or instructions to Bank Muscat from the Customer in the manner 
prescribed by Bank Muscat for the same from time to time and that Bank 
Muscat shall not be obliged to verify or make further inquiry into the 
identity of the sender, or the message integrity, of any communications, 
instructions or transactions. The Customer shall in no circumstance 
dispute such reliance by Bank Muscat.

8.22. Bank Muscat shall not be liable in contract, tort or otherwise for any 
direct, indirect or consequential loss or damage sustained by the Custom-
er by any direct or indirect use of or reliance on the electronic communica-
tion, instructions or transactions whether with or without the utilization of 
any security measures, including but not limited to any loss or damage 
resulting as a consequence of any defects, delays, interruptions, errors, 
inaccuracies or failures in the various communications and that Bank 
Muscat specifically excludes the same to the fullest extent permitted by 
law even if Bank Muscat shall have been advised in advance of the 
possibility of such damages.

8.23. Bank Muscat reserves the right, but shall not be obliged, to make 
changes, enhancements, and/or modifications to the Facility offered by 
Bank Muscat from time to time.

8.24. Bank Muscat reserves the right to, from time to time at its sole 
discretion, but with prior intimation to the Customer, charge fees for the 
provision of any and/or all of the Facility.
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9.1. The Customer understands and acknowledges that this Facility is an 
extension of accessing the on Bank Muscat Debit Card and that all users 
of this Facility shall be bound by the same Terms and Conditions that 
govern Debit Card, Debit Card pin and Mobile Phone Banking Facilities.

9.2. The Customer hereby understands and acknowledges that certain 
category of transactions carried out through Client Application can only 
be done to the linked accounts or the accounts pre-registered on his 
payee list.

9.3. The Customer irrevocably and unconditionally authorizes Bank 
Muscat to access all his BankMuscat Accounts for effecting banking or 
other transactions of the Customer through the Facility.

9.4. In consideration of Bank Muscat agreeing to provide the Facility to the 
Customer, the Customer hereby irrevocably agrees, to compensate and 
keep Bank Muscat saved, harmless and protected now and at all times 
hereafter, from all losses, damages, costs, legal fees, charges and expens-
es and consequences whatsoever, suffered or incurred by Bank Muscat on 
account of any claims, actions, suits or otherwise instituted by the Custom-
er, or any third party whatsoever, arising out of or in connection with the 
use of the Facility and any and all transactions initiated by the use of the 
Facility, whether with or without the knowledge of the Customer, or 
whether the same have been initiated bona fide or otherwise which 
transactions, the Customer hereby acknowledges, BankMuscat has 
processed on the transaction instructions and authority of the Customer 
in accordance with these Terms and Conditions and other applicable 
Specific Terms and Conditions, as the case may be. The Customer further 
agrees and confirms that this undertaking shall remain valid and subsist-
ing and binding upon the Customer notwithstanding partial withdrawal of 
the Facility.

9.5. The Customer shall be responsible for the Mobile Phone and any 
usage of the same, whether by a third party or any other person and that 
the same shall be deemed to be a usage by the Customer. It shall be the 
sole responsibility of the Customer to inform Bank Muscat about any 
change with regard to the Mobile Phone Number and that Bank Muscat 
shall not be, in any way, liable or responsible for any loss, damages, costs, 
charges or expenses suffered/incurred by the Customer by reason of his 
failure to do so. It shall be the sole responsibility of the Customer to inform 
Bank Muscat to disable the Mobile Banking PIN if the confidentiality of the 
Mobile Banking PIN has been compromised and the Customer shall also 
be solely responsible for any transactions/information, etc., which may be 
carried out/exchanged using the Mobile Banking PIN and Mobile Phone 
till such time as Bank Muscat is notified by the Customer. All records of 
BankMuscat generated by the transactions arising out of use of the 
Facility, including the time of the transaction recorded, shall be conclusive 
proof of the genuineness and accuracy of the transactions. The authority 
to record the transaction details is hereby expressly granted by the 
Customer to Bank Muscat.

9.6. The Customer understands and acknowledges that he shall be able to 
carry out transactions using the Facility subject to transaction limits restrict-
ing the amount and frequency of transactions that Bank Muscat may 
choose to impose from time to time. The Customer understands that the 
role of Bank Muscat is limited to verification of the Bank Muscat Account 
number, Mobile banking User ID , Mobile banking PIN, validity of the Bank 
Muscat Account/Card, checking the availability of sufficient funds in the 
Bank Muscat Account of the Customer and processing the transaction 
instructions for transfer of payments to the Customer's Account and/or to 
the account of the beneficiary.

9.7. Unauthorized access by any other person to any transaction instruc-
tions given by the Customer or breach of confidentiality; If any unauthor-
ized person obtains the PIN or password in any manner whatsoever such 
a person will be regarded as the Customer’s agent with full authority to 
use the Facility on the Customer’s behalf unless the Customer is able to 
prove that the Customer obtained the PIN or password due to the Bank’s 
negligence or due to internal fraud in the Bank. 

9.8. The Customer must keep its IDs, passwords, and personal identifica-
tion numbers secret and must not disclose these to any person.

9.9. The Customer must take all reasonable precautions to prevent 
unauthorized use of the Facility. If the Customer suspects that the PIN, 
password and identification numbers have become known to someone 
else, the Customer must immediately notify the Bank and immediately 
change the PIN and password. The Customer acknowledges and agrees 

not to hold Bank Muscat responsible for, and will indemnify Bank Muscat 
from, any liability arising from or as a result of any incorrect, wrong, 
unauthorized and/or wrong information being given by the Customer or 
any person deemed to be authorized to act on behalf of the Customer. 
The Customer agrees that the validity of any instruction is not conditional 
upon the Customer receiving an acknowledgement or receipt. The 
Customer agrees that Bank Muscat is not obligated to acknowledge 
receipt of any instructions from the Customer.

9.10. Termination

9.10.1. The Customer acknowledges and understands that if the Mobile 
Banking PIN remains unused for a period as specified from the bank from 
the date it is issued by Bank Muscat to the Customer, then the Mobile 
Banking PIN shall become invalid and the Customer shall not be able to 
avail the Facility, until the Customer applies for a new Mobile Banking PIN 
. The closure of the Accounts of the Customer shall automatically 
terminate the Facility. Bank Muscat may suspend or terminate the Facility 
without prior notice to the Customer, if the Customer commits a breach of 
any of these Terms and Conditions and/or the Specific Terms and 
Conditions or any specific regulations laid out by Central Bank of Oman 
from time to time with regard to Mobile banking or Bank Muscat receives 
information of the death, bankruptcy or lack of legal capacity of the 
Customer.

9.10.2. Except as otherwise provided by the applicable law or regulation, 
Bank Muscat reserves the right to terminate the Facility and/or expand, 
reduce or suspend the transactions allowed using this Facility, change the 
process and transaction limits associated with this Facility based on 
security issues, at any time, without any prior notice to the Customer.

9.11. Disclaimers:

9.11.1. Bank Muscat shall not be liable for:

9.11.2. Any unauthorized use of the Customer's Mobile Banking PIN and/or 
Mobile Phone or for any fraudulent, duplicate or erroneous transaction 
instructions given by use of the Customer's PINs, Mobile Banking PIN or 
Mobile Phone;

9.11.3. Acting in good faith on any transaction instructions received by 
Bank Muscat;

9.11.4. Error, default, delay or inability of Bank Muscat to act on all or any of 
the instructions for whatever reason and howsoever arising;

9.11.5. Loss of any transaction instructions/messages in transmission;

9.11.6. Any malfunction or defect in the Mobile Phone used by the Custom-
er;

9.11.7. Any defect in the software used by the Customer to access the 
Facility.

9.11.8. Bank Muscat does not recommend, endorse or make any 
representation or warranty of any kind regarding the quality of the service, 
including but not limited to internet services, provided by the Cellular 
Service Provider(s) and/or performance or operation of the Client Applica-
tion on any particular Mobile Phone used for the Facility. The Customer 
shall be solely responsible for the selection of the Mobile Phone/Cellular 
Service Provider(s) and for all issues/disputes between the Customer and 
the Cellular Service Provider(s) and/or the manufacturer of the Mobile 
Phone
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9.1. The Customer understands and acknowledges that this Facility is an 
extension of accessing the on Bank Muscat Debit Card and that all users 
of this Facility shall be bound by the same Terms and Conditions that 
govern Debit Card, Debit Card pin and Mobile Phone Banking Facilities.

9.2. The Customer hereby understands and acknowledges that certain 
category of transactions carried out through Client Application can only 
be done to the linked accounts or the accounts pre-registered on his 
payee list.

9.3. The Customer irrevocably and unconditionally authorizes Bank 
Muscat to access all his BankMuscat Accounts for effecting banking or 
other transactions of the Customer through the Facility.

9.4. In consideration of Bank Muscat agreeing to provide the Facility to the 
Customer, the Customer hereby irrevocably agrees, to compensate and 
keep Bank Muscat saved, harmless and protected now and at all times 
hereafter, from all losses, damages, costs, legal fees, charges and expens-
es and consequences whatsoever, suffered or incurred by Bank Muscat on 
account of any claims, actions, suits or otherwise instituted by the Custom-
er, or any third party whatsoever, arising out of or in connection with the 
use of the Facility and any and all transactions initiated by the use of the 
Facility, whether with or without the knowledge of the Customer, or 
whether the same have been initiated bona fide or otherwise which 
transactions, the Customer hereby acknowledges, BankMuscat has 
processed on the transaction instructions and authority of the Customer 
in accordance with these Terms and Conditions and other applicable 
Specific Terms and Conditions, as the case may be. The Customer further 
agrees and confirms that this undertaking shall remain valid and subsist-
ing and binding upon the Customer notwithstanding partial withdrawal of 
the Facility.

9.5. The Customer shall be responsible for the Mobile Phone and any 
usage of the same, whether by a third party or any other person and that 
the same shall be deemed to be a usage by the Customer. It shall be the 
sole responsibility of the Customer to inform Bank Muscat about any 
change with regard to the Mobile Phone Number and that Bank Muscat 
shall not be, in any way, liable or responsible for any loss, damages, costs, 
charges or expenses suffered/incurred by the Customer by reason of his 
failure to do so. It shall be the sole responsibility of the Customer to inform 
Bank Muscat to disable the Mobile Banking PIN if the confidentiality of the 
Mobile Banking PIN has been compromised and the Customer shall also 
be solely responsible for any transactions/information, etc., which may be 
carried out/exchanged using the Mobile Banking PIN and Mobile Phone 
till such time as Bank Muscat is notified by the Customer. All records of 
BankMuscat generated by the transactions arising out of use of the 
Facility, including the time of the transaction recorded, shall be conclusive 
proof of the genuineness and accuracy of the transactions. The authority 
to record the transaction details is hereby expressly granted by the 
Customer to Bank Muscat.

9.6. The Customer understands and acknowledges that he shall be able to 
carry out transactions using the Facility subject to transaction limits restrict-
ing the amount and frequency of transactions that Bank Muscat may 
choose to impose from time to time. The Customer understands that the 
role of Bank Muscat is limited to verification of the Bank Muscat Account 
number, Mobile banking User ID , Mobile banking PIN, validity of the Bank 
Muscat Account/Card, checking the availability of sufficient funds in the 
Bank Muscat Account of the Customer and processing the transaction 
instructions for transfer of payments to the Customer's Account and/or to 
the account of the beneficiary.

9.7. Unauthorized access by any other person to any transaction instruc-
tions given by the Customer or breach of confidentiality; If any unauthor-
ized person obtains the PIN or password in any manner whatsoever such 
a person will be regarded as the Customer’s agent with full authority to 
use the Facility on the Customer’s behalf unless the Customer is able to 
prove that the Customer obtained the PIN or password due to the Bank’s 
negligence or due to internal fraud in the Bank. 

9.8. The Customer must keep its IDs, passwords, and personal identifica-
tion numbers secret and must not disclose these to any person.

9.9. The Customer must take all reasonable precautions to prevent 
unauthorized use of the Facility. If the Customer suspects that the PIN, 
password and identification numbers have become known to someone 
else, the Customer must immediately notify the Bank and immediately 
change the PIN and password. The Customer acknowledges and agrees 

not to hold Bank Muscat responsible for, and will indemnify Bank Muscat 
from, any liability arising from or as a result of any incorrect, wrong, 
unauthorized and/or wrong information being given by the Customer or 
any person deemed to be authorized to act on behalf of the Customer. 
The Customer agrees that the validity of any instruction is not conditional 
upon the Customer receiving an acknowledgement or receipt. The 
Customer agrees that Bank Muscat is not obligated to acknowledge 
receipt of any instructions from the Customer.

9.10. Termination

9.10.1. The Customer acknowledges and understands that if the Mobile 
Banking PIN remains unused for a period as specified from the bank from 
the date it is issued by Bank Muscat to the Customer, then the Mobile 
Banking PIN shall become invalid and the Customer shall not be able to 
avail the Facility, until the Customer applies for a new Mobile Banking PIN 
. The closure of the Accounts of the Customer shall automatically 
terminate the Facility. Bank Muscat may suspend or terminate the Facility 
without prior notice to the Customer, if the Customer commits a breach of 
any of these Terms and Conditions and/or the Specific Terms and 
Conditions or any specific regulations laid out by Central Bank of Oman 
from time to time with regard to Mobile banking or Bank Muscat receives 
information of the death, bankruptcy or lack of legal capacity of the 
Customer.

9.10.2. Except as otherwise provided by the applicable law or regulation, 
Bank Muscat reserves the right to terminate the Facility and/or expand, 
reduce or suspend the transactions allowed using this Facility, change the 
process and transaction limits associated with this Facility based on 
security issues, at any time, without any prior notice to the Customer.

9.11. Disclaimers:

9.11.1. Bank Muscat shall not be liable for:

9.11.2. Any unauthorized use of the Customer's Mobile Banking PIN and/or 
Mobile Phone or for any fraudulent, duplicate or erroneous transaction 
instructions given by use of the Customer's PINs, Mobile Banking PIN or 
Mobile Phone;

9.11.3. Acting in good faith on any transaction instructions received by 
Bank Muscat;

9.11.4. Error, default, delay or inability of Bank Muscat to act on all or any of 
the instructions for whatever reason and howsoever arising;

9.11.5. Loss of any transaction instructions/messages in transmission;

9.11.6. Any malfunction or defect in the Mobile Phone used by the Custom-
er;

9.11.7. Any defect in the software used by the Customer to access the 
Facility.

9.11.8. Bank Muscat does not recommend, endorse or make any 
representation or warranty of any kind regarding the quality of the service, 
including but not limited to internet services, provided by the Cellular 
Service Provider(s) and/or performance or operation of the Client Applica-
tion on any particular Mobile Phone used for the Facility. The Customer 
shall be solely responsible for the selection of the Mobile Phone/Cellular 
Service Provider(s) and for all issues/disputes between the Customer and 
the Cellular Service Provider(s) and/or the manufacturer of the Mobile 
Phone
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9.1. The Customer understands and acknowledges that this Facility is an 
extension of accessing the on Bank Muscat Debit Card and that all users 
of this Facility shall be bound by the same Terms and Conditions that 
govern Debit Card, Debit Card pin and Mobile Phone Banking Facilities.

9.2. The Customer hereby understands and acknowledges that certain 
category of transactions carried out through Client Application can only 
be done to the linked accounts or the accounts pre-registered on his 
payee list.

9.3. The Customer irrevocably and unconditionally authorizes Bank 
Muscat to access all his BankMuscat Accounts for effecting banking or 
other transactions of the Customer through the Facility.

9.4. In consideration of Bank Muscat agreeing to provide the Facility to the 
Customer, the Customer hereby irrevocably agrees, to compensate and 
keep Bank Muscat saved, harmless and protected now and at all times 
hereafter, from all losses, damages, costs, legal fees, charges and expens-
es and consequences whatsoever, suffered or incurred by Bank Muscat on 
account of any claims, actions, suits or otherwise instituted by the Custom-
er, or any third party whatsoever, arising out of or in connection with the 
use of the Facility and any and all transactions initiated by the use of the 
Facility, whether with or without the knowledge of the Customer, or 
whether the same have been initiated bona fide or otherwise which 
transactions, the Customer hereby acknowledges, BankMuscat has 
processed on the transaction instructions and authority of the Customer 
in accordance with these Terms and Conditions and other applicable 
Specific Terms and Conditions, as the case may be. The Customer further 
agrees and confirms that this undertaking shall remain valid and subsist-
ing and binding upon the Customer notwithstanding partial withdrawal of 
the Facility.

9.5. The Customer shall be responsible for the Mobile Phone and any 
usage of the same, whether by a third party or any other person and that 
the same shall be deemed to be a usage by the Customer. It shall be the 
sole responsibility of the Customer to inform Bank Muscat about any 
change with regard to the Mobile Phone Number and that Bank Muscat 
shall not be, in any way, liable or responsible for any loss, damages, costs, 
charges or expenses suffered/incurred by the Customer by reason of his 
failure to do so. It shall be the sole responsibility of the Customer to inform 
Bank Muscat to disable the Mobile Banking PIN if the confidentiality of the 
Mobile Banking PIN has been compromised and the Customer shall also 
be solely responsible for any transactions/information, etc., which may be 
carried out/exchanged using the Mobile Banking PIN and Mobile Phone 
till such time as Bank Muscat is notified by the Customer. All records of 
BankMuscat generated by the transactions arising out of use of the 
Facility, including the time of the transaction recorded, shall be conclusive 
proof of the genuineness and accuracy of the transactions. The authority 
to record the transaction details is hereby expressly granted by the 
Customer to Bank Muscat.

9.6. The Customer understands and acknowledges that he shall be able to 
carry out transactions using the Facility subject to transaction limits restrict-
ing the amount and frequency of transactions that Bank Muscat may 
choose to impose from time to time. The Customer understands that the 
role of Bank Muscat is limited to verification of the Bank Muscat Account 
number, Mobile banking User ID , Mobile banking PIN, validity of the Bank 
Muscat Account/Card, checking the availability of sufficient funds in the 
Bank Muscat Account of the Customer and processing the transaction 
instructions for transfer of payments to the Customer's Account and/or to 
the account of the beneficiary.

9.7. Unauthorized access by any other person to any transaction instruc-
tions given by the Customer or breach of confidentiality; If any unauthor-
ized person obtains the PIN or password in any manner whatsoever such 
a person will be regarded as the Customer’s agent with full authority to 
use the Facility on the Customer’s behalf unless the Customer is able to 
prove that the Customer obtained the PIN or password due to the Bank’s 
negligence or due to internal fraud in the Bank. 

9.8. The Customer must keep its IDs, passwords, and personal identifica-
tion numbers secret and must not disclose these to any person.

9.9. The Customer must take all reasonable precautions to prevent 
unauthorized use of the Facility. If the Customer suspects that the PIN, 
password and identification numbers have become known to someone 
else, the Customer must immediately notify the Bank and immediately 
change the PIN and password. The Customer acknowledges and agrees 

not to hold Bank Muscat responsible for, and will indemnify Bank Muscat 
from, any liability arising from or as a result of any incorrect, wrong, 
unauthorized and/or wrong information being given by the Customer or 
any person deemed to be authorized to act on behalf of the Customer. 
The Customer agrees that the validity of any instruction is not conditional 
upon the Customer receiving an acknowledgement or receipt. The 
Customer agrees that Bank Muscat is not obligated to acknowledge 
receipt of any instructions from the Customer.

9.10. Termination

9.10.1. The Customer acknowledges and understands that if the Mobile 
Banking PIN remains unused for a period as specified from the bank from 
the date it is issued by Bank Muscat to the Customer, then the Mobile 
Banking PIN shall become invalid and the Customer shall not be able to 
avail the Facility, until the Customer applies for a new Mobile Banking PIN 
. The closure of the Accounts of the Customer shall automatically 
terminate the Facility. Bank Muscat may suspend or terminate the Facility 
without prior notice to the Customer, if the Customer commits a breach of 
any of these Terms and Conditions and/or the Specific Terms and 
Conditions or any specific regulations laid out by Central Bank of Oman 
from time to time with regard to Mobile banking or Bank Muscat receives 
information of the death, bankruptcy or lack of legal capacity of the 
Customer.

9.10.2. Except as otherwise provided by the applicable law or regulation, 
Bank Muscat reserves the right to terminate the Facility and/or expand, 
reduce or suspend the transactions allowed using this Facility, change the 
process and transaction limits associated with this Facility based on 
security issues, at any time, without any prior notice to the Customer.

9.11. Disclaimers:

9.11.1. Bank Muscat shall not be liable for:

9.11.2. Any unauthorized use of the Customer's Mobile Banking PIN and/or 
Mobile Phone or for any fraudulent, duplicate or erroneous transaction 
instructions given by use of the Customer's PINs, Mobile Banking PIN or 
Mobile Phone;

9.11.3. Acting in good faith on any transaction instructions received by 
Bank Muscat;

9.11.4. Error, default, delay or inability of Bank Muscat to act on all or any of 
the instructions for whatever reason and howsoever arising;

9.11.5. Loss of any transaction instructions/messages in transmission;

9.11.6. Any malfunction or defect in the Mobile Phone used by the Custom-
er;

9.11.7. Any defect in the software used by the Customer to access the 
Facility.

9.11.8. Bank Muscat does not recommend, endorse or make any 
representation or warranty of any kind regarding the quality of the service, 
including but not limited to internet services, provided by the Cellular 
Service Provider(s) and/or performance or operation of the Client Applica-
tion on any particular Mobile Phone used for the Facility. The Customer 
shall be solely responsible for the selection of the Mobile Phone/Cellular 
Service Provider(s) and for all issues/disputes between the Customer and 
the Cellular Service Provider(s) and/or the manufacturer of the Mobile 
Phone
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10. Identifications ����	� �� .�ª

Bank Deposit Insurance Scheme ���	���� ������� ��� «����¬ �� ®���¯¡

“Bank” means Bank Muscat and its successors and assignees. “Card” 
means the card facility issued to a Card holder by the Bank.

”Card Account” means the account maintained by the Bank for debiting all 
Card Transactions made by the Card holder together with fees and other 
Card Charges.

“Card holder” means the customer in whose name the Card is issued by 
the Bank.

“Card Charges” means any charges payable by a Card holder to the Bank 
in respect of a Card as notified by the Bank from time to time including, 
without limitation, the amount incurred by the Card holder on all Card 
Transactions, service charges, subscription, renewal fees and replacement 
fees.

“Card Services” means the division of the Head Office of the Bank having 
overall responsibility for the administration of Card related services.

“Card Transaction” means the transaction by which purchase of any 
goods, cash advance and or services is availed by the Card holder, using 
the Card. 

“Chargeback” means the reversal of a Card Transaction which is disputed 
by the Card holder.

“PIN” means the Personal Identification Number issued to the Card holder 
for use in conjunction with the Card as and when required.

Whether or not specifically mentioned elsewhere in the text of this 
Agreement, the definitions included in this clause will be as binding on 
the Card holder as the Clauses below.

“Cellular Service Provider(s)", ''Intermediaries'' shall mean any person/or-
ganization or other organizations or entities nominated by such cellular 
service providers, permitted by the Sultanate of Oman or any competent 
authority to provide mobile/cellular/ Wireless internet services services 
that support voice and data traffic.

"Bank Muscat Account" shall mean any account including savings/current 
account, Credit Card account, or any other account held in Bank Muscat, at 
locations approved by Bank Muscat.

"Bank Muscat Mobile Banking" or "Facility" shall mean the facility which 
allows the Customers to carry out transactions on the Customer's Mobile 
Phone through a Wireless Internet connection, 3G/2G connection.

''Client Application'' shall be the software/website provided by and 
modified from time to time by Bank Muscat using which the Customer will 
be able to access his/her Bank Muscat Account related information 
through any wireless or mobile service provider. 

''Mobile Phone Number'' means a distinctive Mobile Phone number 
registered on the records of Bank Muscat by the Customer through the 
call centre or in writing either through any form provided by Bank Muscat 
or otherwise for the purpose of availing the Facility.

''Mobile Payments'' means financial transactions done through the use of 
Mobile Phones based on the information exchanged between Bank 
Muscat and its Customer. A Mobile Payment involves Debit/Credit to the 
Customer's Account on the basis of instructions received through a 
Mobile Phone.

“As per Article (4) of the Law of Bank Deposits Insurance Scheme 
9/95,Bank Muscat is a member of the Bank Deposits Insurance Scheme 
and shall be subject to the provisions of this Law”.

Contact Center: 24 79 55 55
bankmuscat.com
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